Log in to Canvas Using Salesforce
Authenticator

New Incognito Tab
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u’'ve gone Incognito

Others who use this device won't see your activity, so you can browse more privately. This won't
change how data is collected by websites you visit and the services they use, including Google.
Downloads, bookmarks and reading list items will be saved. Learn more

Chrome won't save: Your activity might still be visible to:

® Your browsing history o
e Cookies and site data .
¢ Information entered in forms .

Websites you visit
Your employer or school
Your internet service provider

& Third-party cookies are blocked
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Open your preferred browser and navigate to: https://aacrao.instructure.com

Incognito

[ All Bookmarks



https://www.aacrao.org
https://aacrao.instructure.com

2  Authenticate as usual, with your standard credentials.
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3 Click "Register"

To make sure your Salesforce account is secure, we
require additional identity verification. Click Register to
verify your identity with an existing verification method.
Add an additional method to your account so that we

can easily verify you in the future.




4  You will receive an emailed verification code, check spam if you do not see it.

5 Enter the provided code and click "Verify".
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Verify Your Identity

You're trying to connect Salesforce Authenticator. To
make sure your Hub account is secure, we have to verify

your identity.

Enter the verification code we emailed to

@****ao.org.

Verification Code
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Install Salesforce Authenticator on your mobile device from the App Store or
Google Play. Once installed, open Salesforce Authenticator and click "Add an
Account”.
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© Salesforce Authenticator

- Add - Acc

Take note of the randomly generated two word phrase.

Connect Your Account

For These Accounts

o 0 HE Q]
® a@w &

On your computer. enter this two-
phrase when prol

\ decent witness
A

v

Learn More in Help

To connect other accounts,
scan a QR code.

Scan a QR Code



8 Return to the browser and input that phrase exactly as seen in the authenticator.

1. Install Salesforce Authenticator on your mobile
device from the App Store or Google Play.

2. Open Salesforce Authenticator and add your
account.

3. The app shows a two-word phrase. Enter the phrase

here.

Two-Word Phrase

decent witness ’

‘ Cancel
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9 In the Salesforce Authenticator you will see your credentials, and the option to
connect. Click "Connect".
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Connect Account

We tell you when someone's trying to access your
account data. If it's you and everything's OK, you
can verify the activity. But if something's not
right, you can block it.

Username

& wunounw@aacrao.org

Service

® Salesforce

Cancel



10 Initially you may need to manually enter a code found in the Salesforce
Authenticator, as seen below:
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@ (' 3 o " v m
= acrao.org
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\ acrao.org.sandbox
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Add an Account

11  Enterin the field in the browser and click "Verify".

Verification Code

349704 ’

Use a Different Verification Method
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And we're in!
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For future logins it is somewhat more streamlined.
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You'll see a notice in your browser window

EAACRAO
Check Your Mobile Device

Use Salesforce Authenticator to approve the request to
Access Instructure Canvas SAML2.

.

Check Your Mobile Device

Log In to Salesfarce

Verify the
details

i

Having Trouble?

If you enabled push notifications you will see an alert on your phone, otherwise
manually open the Salesforce authenticator app.

ThuFeb 5

TIME SENSITIVE
Authenticator
a Approve Access Instructure
&=9 Canvas SAML2 request from
Salesforce for
1acrao.org on Chrom...

B Work (o]
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In Salesforce authenticator you will see the option to approve the connection.

Service

® Salesforce

Username

0aacrao.org

Action

A Access Instructure Canvas S.

Client

2 Chrome 144 on Windows 10
Current Location

Salesforce doesn't track or share your location. Your locatior

> Silver Spring, MC

Automation not available for this request.

Approve

Deny

If you wait too long the process will time out, and you will need to enter a 6 digit
code as seen in earlier steps. If you allow Salesforce authenticator to automate the
approval process in time it will learn enough of your habits to skip the manual
approval process.



