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Log in to Canvas Using Salesforce
Authenticator

1 Open your preferred browser and navigate to: https://aacrao.instructure.com

https://www.aacrao.org
https://aacrao.instructure.com
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2 Authenticate as usual, with your standard credentials.

3 Click "Register"
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4 You will receive an emailed verification code, check spam if you do not see it.

5 Enter the provided code and click "Verify".
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6 Install Salesforce Authenticator on your mobile device from the App Store or
Google Play. Once installed, open Salesforce Authenticator and click "Add an
Account".

7 Take note of the randomly generated two word phrase.



5

8 Return to the browser and input that phrase exactly as seen in the authenticator.

9 In the Salesforce Authenticator you will see your credentials, and the option to
connect. Click "Connect".
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10 Initially you may need to manually enter a code found in the Salesforce
Authenticator, as seen below:

11 Enter in the field in the browser and click "Verify".
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12 And we're in!

13 For future logins it is somewhat more streamlined.
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14 You'll see a notice in your browser window

15 If you enabled push notifications you will see an alert on your phone, otherwise
manually open the Salesforce authenticator app.
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16 In Salesforce authenticator you will see the option to approve the connection.

17 If you wait too long the process will time out, and you will need to enter a 6 digit
code as seen in earlier steps. If you allow Salesforce authenticator to automate the
approval process in time it will learn enough of your habits to skip the manual
approval process.


