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Dear Colleague,

On behalf of AACRAO, welcome to Phoenix! is year marks ouf Abual
Meeting, and with each passing year, AACRAO renews its commitment to serve
and advance higher education by providing exceptional leaderstifeasiomal
development in academic and enrollment services.
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ese dedicated e orts are re ected in our extensive range of sessions and
workshops, which result from the diligent planning of the Annual Meetingn®ro
Committee over the past year. At this year's Annual Meeting, take tinverto net
with colleagues; stop by the AACRAO Film Festival to see how other schools are
promoting their programs, services, and marketing/recruitradgsttérough
institutional videos; and join us for an hour of laughter as humoriwand

York TimeBest-Selling Author, Dave Barry, shares his thoughts on “ e World
According to Dave” during the Closing Plenary.

Make the most of your Annual Meeting experience—learn, share, exptizase
and most importantly, enjoy yourself. We wish you a very successful andeproduct
Annual Meeting experience. Be sure to save the date for AACRASNLAB
Meeting in Minneapolis, Minnesota, April 2-5, 2017.

Sincerely,
Dan Garcia Mike Reilly
AACRAO President AACRAO Executive Director
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What'’s that you said about
tree shipping?

That’s right—meeting attendees receive

complimentary shipping for orders of any size
placed at our on-site bookstore (U.S. only). Don’t miss
this opportunity to add valuable resources to
your office library. Fly by and browse our

‘extensive selection today!
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Bookstore Order Form

Title

NEW RELEASES
AACRAO 2016 Academic Record and Transcript Guide

Transfer Credit Practices of Designated Educational Institutions 2015

The Transfer Handbook: Promoting Student Success

Managing Academic Space: A Guide for Higher Education Institutions

Handbook of Strategic Enrollment Management

Assessment’s New Role in Degree Completion: A Registrar’s Primer
on Prior Learning Assessment and Competency-Based Education

Helping Veterans Succeed:
A Handbook for Higher Education Administrators

RECORDS AND REGISTRATION

AACRAO's Student Records Management:

Retention, Disposal and Archive of Student Records
AACRAO FERPA Quick Guide

Leadership Lessons: Vision and Values for a New Generation
AACRAO FERPA Guide

AACRAO's Professional Development Guidelines for Registrars:
A Self-Assessment

Electronic Data Exchange Primer

Managing for Outcomes

The Registrar’s Guide

ADMISSIONS

Leadership Lessons: Vision and Values for a New Generation
Sharing the Campus Experience: Hosting Effective Campus Visits
Counterfeit Diplomas and Transcripts

The College Admissions Officer’s Guide

Academic Dishonesty: Developing and Implementing Instit. Policy
Accreditation Mills

STRATEGIC ENROLLMENT MANAGEMENT
Strategic Enrollment Management: Transforming Higher Education
Applying SEM at the Community College

SEM and Institutional Success

INTERNATIONAL

SEM in Canada

The AACRAO International Guide

OTHER/CLEARANCE (write in)

Follow @AACRAOPubs on Twitter for the latest releases.
Questions? Contact us at pubs@aacrao.org or (202) 263-0292.

Item
#

0144
3017
0143
0142
0141

0140

0139

0138

0137
0136

0135
0133

0123
0118
0110

0136
0125
07121
0120
0117
0115

0134
0124
0122

0132
0129

Price

M NM
§75 $108
$98 $140
$80 @ $115
$55 578
$90  $120
$§25 §35
$80 $§115
$60 $84
$50 $65
$50 $70
$90  $120
§70 §95
$25 $35
$60 580
$95  $130
$50 $70
$40 §55
$60 580
$95  $130
$35 $50
$55 $77
$70 §95
$60 $80
§50 §70
$55 $77
$80 $110
Subtotal
Tax

(no tax on shipped orders)

Total

$
s
s

Qty

Item
Total

M = Member; NM = Non-Member

CC Last 4 Digits:

Date:

STAFF USE ONLY



AACRADO thanks the following sponsors for their generous support of the Aetingt Me

NATIONAL STUDENT NATIONAL STUDENT CLEARINGHOUSE
CLEARINGHOUSE RESEARCH CENTER

First-Time Attendee Orientation & Welcome
Timothy Egan and Dave Barry Plenaries
AACRAO ENGAGE Meeting App
Pens
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Corporate Research

DIGARC

curriculum + catalog

parchment

Turn Credentials into Opportunities.
Totebags

o |

COLLEGE INFOSILEM &8

SCHEDULER THE SCHEDULING PEOPLE

BY CIVITAS LEARNING

Course and Room Scheduling Track
Badge Holders

SEAtS Soft 1
The Student Succc)ess\géli;i \RunnerTeCh

Student Success Track Evaluations

LifetOUCh PAVER FAMILY FOUNDAT

S’OeCla/ Events International Educators Reception

Conference Photography

& TOEFL

International Educators

Reception
ACT
AACRAO advancing lives
[ENDT EJR[C\J QTTKPBANL Corporate Research

SERVICES

International Educators
Reception
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All sessions and events are located at the Phoenix Convention Center unless
otherwise indicated.

Phoenix Convention Center
100 North 3rd Street

As a courtesy to others, please remember to turn off your mobile devices.

Important Locations

AACRAO Bookstore Minneapolis Publicity Booth
North 5-6 Lobby North 5-6 Lobby
Exhibit Hall Session Data Entry Room & Session Evaluations
North Halls 5-6 North 221B
AACRAO Booth Speaker Ready Room
North Halls 5-6 North 221A
i AACRAO will provide presentation computers in all meeting
Cyber Café rooms, which will be networked to a central colfquuter.

Located in the Exhibit Hall on Sunday, Monday, and Tuesdaynot use your own laptop.
Located in North 5-6 Lobby near Registration on Wednesday

Phoenix Hospitality Booth
North 5-6 Lobby

Presenters are required to check in at the Speaker Ready Room. Please stop byuatlpéast to your presentation to
verify that your presentation is formatted properly on the presaptatos co

AACRAO 102 "° ANNUAL MEETING
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CURRICULOG

400 SUCCESS STORIES

ON TIME. ON BUDGET. AS PROMISED.

DIGARC

curriculum + catalog

REVOLUTIONIZING
THE WAY SCHOOLS MANAGE THEIR
MOST IMPORTANT ASSETS.

With Acalog and Curriculog, you have the power
to streamline, track, and control the course life
cycle from conception to publication.

Learn from a panel of your peers during our session,
There Must Be a Better Way to Manage Catalog and Curriculum
Monday, March 21 at 9:30 a.m. in room North 127C

WWW.DIGARC.COM




>
m
o
a
Z
<
"
L]
I_
O
Z
©)
Z
I_
Ll
L]
=
-
<
-
Z
Z
<

Don’t Miss the Following at the Annual Meeting

AACRAO ENGAGE Mobile App - ¢ -
Use your mobile device to get meeting updates, search the - Best of the Best Sessions

program, view facility maps, submit session evaluations an
more! To download the app, visibbile.aacrao.org/

Sponsored by ' :
P NMIONAL STUDENT Each year, thgre are outstanding presentations givgn at local
CLEARLNGHOUSE state and regional conferences that were not submitted for

consideration for the AACRAO Annual Meeting. e Best
of the Best Program creates an opportunity for leadership of
| Tweet for #aacrao @ state and regional organizations to give additional recognition

. . and nominate the outstanding presentations to potentially be
Fﬁ"OW@AACR]ﬁQ‘ Twitter to get meetng F’pdatesFa“db & part of the 2016 AACRAO Annual Meeting. & AACRAO
share your conference experiences on Twitter or Faceboo Program Committee reviewed all of the nominations and

by tagg”?g them withaacrao Be.st tweet or POSt da!ly . chose 3 presentations for inclusion this year. ey are
will receive a prize! Network with your social media active highlighted in the program
h .

colleagues at the Tweet-up on Monday, March 21 during th

: | . .
3:30 p.m. break at the AACRAO booth! Musical Entertainment and

Wi-Fi Access Native American Artisans

e Phoenix Convention Center o ers complimentary Yellow Bird Productions is a Native American family
wireless access in public lobby spaces, but it is not availabR&Forming arts group. e founding Director, Ken Duncan,

meeting rooms, o ces, ballrooms and the exhibit hall. Sr., is a member of the San Carlos Apache tribe of Arizona,
’ ' and Doreen Duncan, Manager, is a member of the Hidatsa
AACRAO Screening Debut Eilm Eestival and Arikara Nation of North Dakota. eir authentic dances,

] . i . songs, and stories will introduce you to the essence and
Come view your colleagues’ movie masterpieces in North passjonate spirit of Southwest Native culture. e group will
125A during the Monday and Tuesday breakout session  perform at the Honorees Reception and the International
times. We will run a continuous loop of videos that were  Eduycators’ Reception. Talon Ree Duncan, who was crowned
submitted from institutions around the world. See how othefge 2016 World Champion Teen Hoop Dancer in February,
are promoting their programs, services, and marketing/ || perform on Sunday evening prior to the opening general
recruitment e orts, and during lunch hours, take the session, and members of Yellow Bird Productions will be
opportunity to meet some of the submitters. available for photographs outside the exhibit hall during the

o welcome reception.
Visit the AACRAO Bookstore _ , , _ _ ,
Native American artisans—including a Navajo rug weaver,

AACRAO publications include how-to guides, handbooks, Apache ute maker, silver & turquoise jeweler, Maricopa

and cases from the eld. For many of the sessions listed e, hasket weaver, and a Hopi Kachina carver—will also

throughout the program, we have also listed relevant be displaying and selling their wares in the registration area
publications that may be of interest to you. e Bookstore (North 5-6 Lobby) on Sunday from 4:30 to 7:30 p.m.
will be located in North 5-6 Lobby.

Welcome Reception in the Exhibit Hall

. . ) On Sunday evening enjoy light hors d’oeuvres and a cash bar
Are you looking for information on what to see, where to e previewing the exhibit hall. Our vendors can discuss

shop, t_h‘?) best places to dine, and how to getaround in  h |atest technologies, help you improve on your current
Phoenix? en look no further than the Visitor’s Information practices, and show you how to optimize your resources.

Desk, located on street level, near Metro Marche, on the
ird Street side of the convention center. Representatives E4rn Credit Towards SEM-EP
will be available from Sunday — Wednesday to provide all the

information you need for an enjoyable day of sightseeing o *CRAQO’s Strategic Enroliment Management Endorsement
memorable n|ght on the townl Program (SEM'EP) prOVIdeS a We”'de ned career

advancement track for SEM professionals. Take advantage
of this valuable resumé-building and career advancement
opportunity. Note that attendance at the AACRAO Annual
Meeting ful lls one of the optional SEM-EP requirements.
AACRAO will feature a SEM-EP session on Monday at
1:15 p.m. in North 123. Joe F. Head, SEM-EP Director,

will be available to answer speci ¢ questions regarding

the program.

Phoenix Visitor's Information Center

AACRAO 102 "° ANNUAL MEETING



Speak to an AACRAO Consultant Prize Drawings

AACRAO Consulting o ers colleges and universities qualityBe sure to participate in the Exhibit Hall ra e. Visit our
cost-e ective consultation services that provide practical exhibitors, collect their signatures, and drop o your entry at
solutions for achieving institutional success. Stop by the the AACRAO booth in the Exhibit Hall. It's that easy! We

AACRAO Consulting booth in the Exhibit HaBldoth 107 are giving away prizes such as cash and gift certi cates—b¢

for more information. sure to Il out your ra e ticket!

AACRAO IES and EducationUSA Partner Visit Phoenix and Minneapolis
in the Exhibit Hall Hospitality Booths

AACRAO’s International Education Services (IES) has onc¥isit the 2016 and 2017 Annual Meeting hospitality booths,
again partnered with EducationUSA and the Department located in the North 5-6 Lobby. Stop by to say hello, pick up
of State to bring EducationUSA advisors and embassy some treats, and learn about what to see and do in our Ann
representatives from multiple countries to participate in the Meeting host cities.

Annual Meeting. Visit their joint booth in the Exhibit Hall

(Booth 501). IES representatives can discuss your credenti#??hotograph ) H

evaluation needs, EducationUSA advisors will be ava”ableLifetouci Spec>i/al Event LlfetOUCh

to share information about educational systems, student P Special Events

mobility, recruitment opportunities, and advising programs will be taking pictures

o ered in the regions they represent throughout the Annual
9 yrep ) Meeting. We will post the pictures to the web after

AACRAO's Professional Development Coursesthe meeting.

Stop by the AACRAO BootB{1) in the Exhibit Hall Visit the Poster Sessions

and learn how our professional development program— Poster sessions o er presenters an opportunity to discuss t

g]CILcj)?':EEigglsITc;%u{)se?wsé ;N%?ngresé gngeﬂigﬁgﬁgﬁgitgn:r: topic in an informal setting, somewhat like an information
PP you. fair. is year’s posters are located in North Ballroom 120
online course, meet some of our faculty, and be sure to ent%

: . X er. Presenters will discuss their posters on Tuesday, fro
our drawing for a free online professional development couis% p.m. — 2:00 p.m. and from 3:45 p.m. — 4:45 p.m

PHOENIX " MARCH 20-23, 2016
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Sheraton Grand Phoenix Hotel

1 VALLEY OF THE SUN L

2 ARCADIA W | —

3 AHWATUKEE 1 N j —

4 LAVEEN S N ?‘ : s

§ SOUTH MOUNTAIN ‘ = E 3 4 5 ;:L

6 ENCANTO E W A_,_B__A_{_B__ |

7 MARYVALE T % G == = ’—

8 ESTRELLA , 1o 6 7 8

9 CAMELBACK e L i T v :1 A AMNB ™

10 ALHAMBRA iy ; 5 [ jﬂ*% “1 ————————— — }_I_
A 2 8] o L

11 DEER VALLEY e g 5 :1 9 10 ’»

12 PARADISE VALLEY i i H g g B B w

13 NORTH MOUNTAIN { .2 B i © | E = H 8 E S = M

14 OCULUS 14 | _.'::]_ | : J o‘: L u{ o tﬂ

\ Prefunction A _, 1 11 12 13 i
— Fr—t— 1

SECOND LEVEL

)
m
[Tl
>
_|
O
Z
@
AJ
>
Z
O
U
I
O
[Tl
<
X
L
O
_l
[Tl
.
1
—
O
O
A
U
—
>
Z

I en
| =
— ‘U =
w A = = w ’t; Valley
| 2 l S L4 £ 5 Overlook
I - = T
I | S N (5} g
M I i : I (5] 'E
o) &
_l: J A B | E =
I W ] '
- [ =
P g Br
NN § -
5| c O
B | e e e = | Ei —
l 3
w
D E = @
I : 4
i =l 5 =
| Prefunction A g /ﬁ
THIRD LEVEL FOURTH LEVEL

PHOENIX
CAVE CREEK

DESERT SKY

g W b e

CORONADO

PHOENIX " MARCH 20-23, 2016




MONROE STREET MONROE STREET

m - LOADING _uOn.x m..(v LOADING DOCK RAMP
_ e e i !
e _1”1_.\ ELEVATORS  REM xm.z : . : B .ua\‘m_o! WV.
> F o émﬂ BUILDING Q
Q G . r#e % 9wl 2 ¢ @ g
7 : _ 2
— A& S g
8 &K EXHIBITION | EXHIBITION = EXHIBITION 8
— o > | B e HALL2 © HALLS
(D) £ S i - 21,600SQFT. 21600SQFT
W .%H \u\ 7 L e = e E e wmd..,mmun .
(@) 2 /Sy e
B 4 - = - - 2 - . LEV
L | 5
— a W |z / ,,. —
© 2 | &
T 3
vl = =
- 2
O 8
= B e 2
h— AR o
S ETRO CAFE 8 &
0 =
LL D
m
=
—
= = 2
= :
O E
E 5
o . A S
WVERLL —
2LEVE
L WASHINGTON STREET WASHINGTON STREET >,
= :
> :

dOO1d 43d1N4D NOILNIANOD




North Building - North Ballroom & Meeting Rooms
100 Level Street Level
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It’s a simple idea ...

v ORDER % SEND * RECEIVE

All academic credentials electronically
With the most advanced credential management system

ACADEMIC TRANSCRIPTS
!
CO-CURRICULAR TRANSCRIPTS ’;

DIPLOMAS

CERTIFICATES

& MORE ...

o | paréhent'
\ -
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Aﬁﬁual SCREENING
eeting | DEBUT

m March 20-23, 2016
B Phoenix Convention Center, Arizona

Stop into Room North 125A and check out the blockbuster
submissions of your peers. The AACRAO Screening Debut can satisfy
your curiosity with a peek into how other campuses use this form of
media for Marketing/Recruiting, Services, or even getting a glimpse
into the Campus Culture.

Monday, March 21 Tuesday, March 22
8:00 a.m. — 9:15 a.m. 8:00 a.m. —9:15 a.m.
10:45 a.m. — 2:15 p.m.* 11:30 a.m. — 1:00 p.m.**
Q Marketing/Recruiting Q Welcome/Orientation
Q Services
Q Philosophy/Culture
Q Potpourri

* From 11:30 a.m. — 1:15 p.m. Submitters may be available to discuss their videos and answer
your questions.

** From 11:45 a.m. — 1:00 p.m. Submitters may be available to discuss their videos and answer
your questions.



AACRAQO Technology & Transfer Conference

JULY 10-12 O ANAHEIM MARRIOTT O ANAHEIM, CA

Sponsored

& CoIIegeéource

. AACRAO

Advancing Global Higher Education



PRESIDENT

Dan Garcia

Vice President for Enrollment
Management

West Texas A&M University

PAST PRESIDENT
Brad Myers

University Registrar

e Ohio State University

PRESIDENT-ELECT
Paul Kyle

VICE PRESIDENT FOR LEADERSHNACE PRESIDENT FOR RECORDS A
AND MANAGEMENT DEVELOPMENNCADEMIC SERVICES

Meredith Braz
Registrar of the College
Dartmouth College

VICE PRESIDENT FOR ACCESS
AND EQUITY

Monique Snowden

Vice President for Academic &
Enrollment Services

Fielding Graduate University

Tina Falkner

Director, Continuity and Compliance
University of Minnesota —

Twin Cities

VICE PRESIDENT FOR
INTERNATIONAL EDUCATION
Jacquelyn Elliott

Chief Enrollment Specialist at
Marion Military Institute &
International Liaison Specialist at the

Dean of Student Services and SucceS§CE PRESIDENT FOR ADMISSIONSniversity of Missouri — St. Louis
Johnson County Community College AND ENROLLMENT MANAGEMENT

ke Schultheis

VICE PRESIDENT AT LARGE

VICE PRESIDENT FOR INFORMATIGNs proyost for Strategic Enroliment Scott Dittman

TECHNOLOGY

Nicole Rovig

University Registrar
Michigan State University

PROGRAM COMMITTEE CHAIR
Jack Miner
e Ohio State University

Management
Virginia Commonwealth University

VICE PRESIDENT FOR FINANCE
Stan DeMerritt

Associate Academic Vice President
Wayland Baptist University

Group 4: Leadership and
Management Development
Bob Kubat

e Pennylvania State University

PROGRAM COMMITTEE VICE CHAIR

Tim Amyx
Volunteer State Community College

COORDINATORS

Group 1: Admissions and
Enrollment Management
Seth Kamen
Montgomery College

Group 2: International Education
Karee Head
University of Idaho

Group 3: Records and
Academic Services

Cem Sunata

California Polytechnic State
University - San Luis Obispo

Group 5: Access and Equity
Tina DeNeen

University of Alabama at
Birmingham

Group 6: Information Technology
Ingrid Nuttall

University of Minnesota —

Twin Cities

Group 7: Workshops and
Special Sessions

Ari Kaufman

Berklee College of Music

PHOENIX

University Registrar
Washington and Lee University

EXECUTIVE DIRECTOR

Mike Reilly

American Association of Collegiate
Registrars and Admissions O cers

Annual Meeting
Evaluations Committee

CHAIR, EVALUATIONS
Marianne Stickel
Dominican University of California

VICE CHAIR, EVALUATIONS
Jonathan Helm
Baylor University

Annual Meeting Volunteers

CO-CHAIR, VOLUNTEERS
Monterey Sims
University of Phoenix

CO-CHAIR, VOLUNTEERS
Hue Haslim
Western International University
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City President Attendance Year City President Attendance

1910 | Detroit, Ml Alfred HParrott 24 1966 | Phoenix, AZ Robert BMann 1,026
1911 | Boston, MA A Howry Espenshade 30 1967 | Denver, CO Nelson \WParkhurst 1,315
1912 | Chicago, IL A Howry Espenshade 38 1968 | Philadelphia, PA| Alfred Thomas, Jr 1,543
1913 | Salt Lake City, UT  Joh@ravens 23 1969 | Dallas, TX Gayle GNilson 1,525
1914 | Richmond, VA | EJ. Matthews 46 1970 | New Orleans, LA HarolBeBhmer 2,021
1915 | Ann Arbor, Ml GeorgEdster 55 1971 | St Louis, MO Harvey Hall 1,745
1916 | New York, NY Walter Humphries 69 1972 | Cleveland, OH Kennettiitkery 1,804
1917 |Lexington, KY | Frank ADickey 66 1973 | Los Angeles, CA  Calvidulnbie 1,504
1919 | Chicago, IL Arthur Wrarbell 106 1974 | Atlanta, GA Henry FRRossi 2,122
1920 | Washington, DC| Erza LGillis 107 1975 | Minneapolis, MN| EE Oliver 2,041
1922 | St Louis, MO Arthurkall 118 1976 | Washington, DC| Garland .®arker 2,575
1924 | Chicago, IL James AGannett 160 1977 | Houston, TX Naomi MMcCraken 2,343
1925 | Boulder, CO Thomas.Wilson, Jr 105 1978 | Miami Beach, FY  Stan Berry 2,407
1926 | Minneapolis, MN|  GeordriRle 166 1979 | Chicago, IL Albert LClary 2,445
1927 | Atlanta, GA Rodney MVest 214 1980 | New Orleans, LA Elber®@kerman 2,638
1928 | Cleveland, OH Iradvhith 253 1981 | San Francisco, CRuth Jass 2,670
1929 | Seattle, WA Charle&iey 119 1982 | Kansas City, MQ CIiff Sjogren 1,878
1930 | Memphis, TN Edward.JGrant 250 1983 | Boston, MA KennettBHgard 2,452
1931 | Buffalo, NY J. Pearce Mitchell 252 1984 | Denver, CO Le®BIveeney 2,438
1932 | Chicago, IL RN. Dempster 282 1985 | Cincinnati, OH |James EThomas 2,399
1933 | Chicago, IL J. G Quick 266 1986 | Baltimore, MD | Bruce TShutt 2,569
1934 | Cincinnati, OH | Frank CHolt 219 1987 | Las Vegas, NV |Mary Elizabeth Randall 2,811
1935 | Raleigh, NC Kenneth.R Neville 245 1988 | Nashville, TN John FCollins, Jr 2,680
1936 | Detroit, Ml Alan Bright 309 1989 | Chicago, IL Robert Cyphers 2,750
1937 | Kansas City, MQ J.R Sage 285 1990 | New Orleans, LA RobeM®lott 3,253
1938 | New Orleans, LA Fred LKerr 334 1991 | Honolulu, HI Gerald [Bowker 2,037
1939 [ New York, NY | Edith DCockins 442 1992 | Dallas, TX Charles W/cKinney 2,177
1940 | St Louis, MO William SHoffman 325 1993 | Orlando, FL Gary LSmith 2,305
1941 | Chicago, IL Joseph MacKinnon 404 1994 | Boston, MA Jeffery Tanner 2,706
1942 | Chicago, IL AH Larson 316 1995 | Indianapolis, IN | Nancy CSprotte 2,646
1944 | Chicago, IL James RRobinson 381 1996 | Reno, NV Stanley EHHenderson 2,920
1946 | Atlanta, GA Ernest QMiller 285 1997 | Salt Lake City, UT Kathleen Plante 2,202
1947 | Denver, CO S. Woodson Canada 380 1998 | Chicago, IL Frederick Aresh 2,797
1948 | Philadelphia, PA| Carrie May Probst 622 1999 | Charlotte, NC | Paul HAnderson 2,227
1949 | Columbus, OH |R Fred Thomason 586 2000 | New Orleans, LA William RHaid 2,740
1950 | San Francisco, CRE McWhinnie 419 2001 | Seattle, WA Louise Lonabocker 2,967
1951 [ Houston, TX Elwood &Kastner 348 2002 | Minneapolis, MN| R Eugene Schuster 2,478
1952 | Washington, DC| John CFellows 702 2003 | Washington, DC| Heather .GSmith 2,361
1953 | Minneapolis, MN| EmmB&ters 588 2004 | Las Vegas, NV Padilylor 3,270
1954 | St Louis, MO RonaldrBompson 651 2005 | New York, NY ThomaBilger 3,380
1955 | Boston, MA Albert FScribner 764 2006 | San Diego, CA Joseph Roof 3,274
1956 | Detroit, Ml Jonh MRhoads 846 2007 | Boston, MA Angé Peterson 3,142
1957 | Denver, CO WC Smyser 694 2008 | Orlando, FL Paul Aucoin 3,030
1958 | Cincinnati, OH | Roy Armstrong 795 2009 | Chicago, IL Paul Wiley 2,191
1959 | Pittsburgh, PA | Herman ASpindt 801 2010 | New Orleans, LA Wanda Simpson Mungon 2,011
1960 | Los Angeles, CA William FAdams 464 2011 | Seattle, WA Betty Huff 2,026
1961 | Miami Beach, FLf  Charldsdgrell 622 2012 | Philadelphia, PA Nora McLaughlin 2,134
1962 | Kansas City, MQ Ted McCarell 675 2013 | San Francisco, GA8eff von Munkwitz-Smjth 2,347
1963 | New York, NY . \Encent O’Brien 895 2014 | Denver, CO Adrienne McDay 2,177
1964 | Omaha, NE Florence NBrady 721 2015 | Baltimore, MD | Brad Myers 2,055
1965 | Chicago, IL James KHitt 1,006

AACRAO 102 "° ANNUAL MEETING




AACRAO Awards

e Distinguished Service Awarecognizes an AACRAO at the Annual Meeting. e recipient is recommended by
member for exceptional contributions over an extended the AACRAO Awards Committee and approved by the
period of time for service to AACRAO at the national Board of Directors.

level in the areas of program, scholarship, committee, o115 points toward Honorary Membership)

other activities worthy of recognition. e recipient is ) )
recommended by the AACRAO Awards Committee and € AACRAO Centennial Award for Excellestablished
approved by the Board of Directors. Members who havein recognition of AACRAQ's 2010 centennial celebration,

served on the Board of Directors within the past three 1S Présented to an individual who is not an AACRAO
years are not eligible for the award. member, but who has made a contribution to or in uenceg

(25 points toward Honorary Membership) the higher education community in a notable and positive
manner that supports the vision and mission statement

Named for a Past President of AACRAQOTti@mas A. of AACRAO. e recipient is selected by the Board

Bilger Awards presented to a member in recognition of of Directors.

consistent vision, service and/or leadership in AACRAO ] _ .

and with seven or more years of volunteer service. e Honorary Membership awarded in recognition of

award represents a signi cant contribution to AACRAO & member’s active involvement and contribution to

in positions such as Task Force Chair, Special Projects AACRAQ by the Board of Directors. Honorary members

Director, Program Coordinator/Director, or member of th80 longer actively employed shall be entitled to bene ts

Board of Directors. is award is given to honor those whd"om the association, such as free meeting registration

had the foresight to recognize the needs of the professigi}d waiver of dues. If an Honorary Member becomes

e award may be given to more than one person annuall§ligible for active or corporate AACRAO Membership,

e recipient is recommended by the AACRAO Awards the bene ts of Honorary Membership will be suspended

Committee and approved by the Board of Directors. until the individual is no longer eligible for active or

Members who have served on the Board of Directors ~ COrporate membership.

within the past three years are not eligible for this award~ .. . S .
(15 points towards Honorary Membership) Criteria: Honorary membership will be considered for

AACRAO members who are retiring from a member
e Emerging Leader Awaisipresented to professionals institution or leaving the profession and who should
who have, early in their career, made an exceptional or Nave accumulated a minimum of 100 points based
unique contribution which demonstrates promise as a N Signi cant participation and service to AACRAO
future AACRAO leader. e award may be given to up to @ccording to the following point system.
ve recipients annually. e recipients are recommended 5 points per service vear
by the AACRAO Awards Committee and approved by the b per y

¢ Co-Chair of Volunteers

Board of Directors. .« Task force member

SNOILdIHOSdd SAddVMY OVHOVY

(5 points to Honorary Membership)

e Elbert W. Ockerman State and Regional Professiondl
Activity Awardecognizes outstanding professional °

activities of the state/regional associations and encourades INter-Association Representative

development and expansion of quality professional
activities among state/regional associations. Up to three
awards of $500 each will be presented. Nominees must

prepare a one page written summary of their activities foo Points per service year

consideration. e recipient(s) are recommended by the
AACRAO Awards Committee and approved by the Boar
of Directors. °

e Award for Excellence in International Educason .
presented to a member for excellence in the eld

of international education who has demonstrated a .
commitment to internationalism and has not only made
an impact on the profession but on those who serve it.
Contributions include, but are not limited to: leadership, e

25 points per service year

AACRAO Committee Chair (max 15 points)
Program Committee member (max 15 points)
Nominations and Elections member

Author of an article or chapter in an AACRAO
Publication

Nominations and Elections chair or vice chair
Task force chair

LAC chair or co-chair

Program Committee chair (max 30 points)
Editor or author of an AACRAO publication
(15 points per contribution)

Editor of College and University

Board of Directors

publications, contribution to conference and programs and
special projects. One award is given annually and presented

Points for award recipients are applied as applicable (see awardstemigr)i ©@ant contributions can be included at
the discretion of the Board of Directors. Recipients are selected bydloé Bwectors.
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Emerglng Leader Award Emerging Leader Award

Karee Head Catherine Mund
Karee Head, International Catherine has emerged as a true
Admissions Specialist at the leader and will undoubtedly
University of Idaho, is exactly the continue to do so. In her time
type of fervent leader AACRAO as an AACRAO member she
wishes to acknowledge. For an has contributed greatly to the
Association, one of the most profession. She has served
important charges is encouraging on AACRAQO's Public Policy
passionate new leaders in the : Advisory Committee, represented

- profession. When Karee became ! : > fellow registrars and admissions
a member, she jumped in head rst in service to AACRA®.cers at roundtable conversations with the Department
After beginning her position at the University of Idaho of Education and NACUBO, and has contributed to
she became a member of the AACRAOQO's International program ideas for the current Annual Meeting. Catherine
Admissions Committee, soon transitioning to Chair. Shehas presented on policy topics at meetings in her current
has served on the Program Committee and is currently home state of Maryland as well as at conferences
Program Coordinator for International Education and  nationwide. ese experiences tap into Catherine’s
presented at several NAFSA conferences. She approacké®ngths and interests in a manner that she says has
all of these duties with energy, enthusiasm, and a strongle ned the highlights of her higher education career.
desire to excel. She motivates others on her team and She currently serves in the role of Registrar at Howard
always goes above and beyond to o er her guidance  Community College and has served on the Board of
in advancing our association and the annual meeting Chesapeake and Potomac ACRAO. She seeks to contribute
experience. She looks forward to helping guide future to the advancement of our profession and provide clarity
attendees through their rst meeting experiences. Kareeand applicability to our work. Always enthusiastic to
has shown tremendous initiative in her early roles in seize any opportunity to demonstrate the enjoyment and
AACRAO and we foresee her being a very valuable assektitement of legislative topics, Catherine shows exactly the
the organization and its members for years to come.  type of initiative and attitude that a leader should display.
Her eagerness to contribute positively to the profession is
to be commended.
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Centennial Award for Excellence Thomas A. Bilger Award

Peggy Blumenthal Lara Medley

With 30 years of service at With 14 years as a member, Lara

the Institute of International is a true up and coming leader

Education (llE), Ms. Blumenthal within the Association. e

transitioned to the role of Senior current Registrar at the Colorado

Counselor to the President in School of Mines, Lara has

2011. A private not-for-pro t donated her time and expertise

organization with 650 sta to AACRAO as an author, on

members in 18 o ces around committees, as a presenter, and
the globe, IIE is a world leader ( } as a board member. Lara wrote

in academic exchange and the development of globally-a chapter ine Registrar's Guidene of AACRAQ’s

competent professionals and future leaders. Peggy has most referenced publications. She has been a major part

overseen international o ces, research and publications,of facilitating AACRAQ’s exchange with our peer state

as well as scholarship and training programs. She and regional associations as a member and Chair of the

represents IIE as a chair and/or a member on the boardSti#te and Regional Relations Committee. Her tenure as

numerous higher education development bodies like thePresident of her regional RMACRAO in 2009 makes her

Japan Center for International Exchange and the Globalthe perfect liaison for that committee. Lara has presented

Engineering Education Exchange. Peggy has also serveéveral times at both AACRAO and RMACRAO

on AACRAQO'’s International Task Force, to help develop meetings, moderated AACRAQ’s rst State and Regional

recommendations for how AACRAO might enhance, Webinar in Fall 2015 and is currently a Faculty Member

among other things, ways that AACRAO research couldfor Registrar 101. She was Co-Chair of volunteers for

help Registrars facilitate students’ study abroad, focusingACRAQO’s 100th Annual Meeting in her current home

especially around issues of transferring credits earned state of Colorado and has participated in the Nomination§

abroad back to the home campus. She presented on thignd Elections committee as well as a variety of committe

topic at AACRAQ'’s 2014 Annual Meeting, and has spok&rth RMACRAO. Lara’s consistent contributions to

at various AACRAO events over the years. Peggy notesAACRAO and the profession speak to her vision and

that AACRAO has always played a key role as part of lIEGanmitment to the profession.

Open Doors Advisory Group, and that more recently she

has been pleased to engage the Association in other IIE

initiatives, including Generation Study Abroad. We thank

Peggy for her tireless excellence in the profession.
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Distinguished Service Award Distinguished Service Award

Susan Van Voorhis Glenn Munson

Susan Van Voorhis has been Glenn has been a remarkable
active in AACRAO and her leader within our industry

State and Regional Association, and within the Association,
UMACRAQO, for over 20 bringing more than 30 years

years. Always a consummate of lauded service. Even after
volunteer for AACRAO, Sue retirement he continues to

has contributed several chapters contribute substantially to the

to some of AACRAQO’s most profession. His career spans time
popular publications as well at both Rhodes College and the

as artlcles tGollege & Universi§he was a part of the University of Memphis; this combination of working at
Nominations and Elections Committee for two terms,  both a small private college and a large state university has
serving once as Chair. Always a dynamic participant, shensured that Glenn has extensive expertise in all aspects
presents at nearly every Annual Meeting and encourages the registrar profession. He is a strong proponent

and supports her sta in their involvement with the of the active involvement of the Registrar in student
Association. Sue currently serves at e University of success and retention initiatives. To that end, Glenn
Minnesota — Twin Cities as Associate Vice Provost and was instrumental in the restructuring of AACRAQO's
University Registrar. Sue’s e orts help to ensure that theRegistrar 101 and helped to co-develop Registrar 201;
Association is developing the most meaningful discussidrescontinues to participate as a faculty member and

and relevant topics for our meetings; one way she does presenter for both of these programs. A frequent presenter
this is by challenging, inspiring and supporting her sta at annual meetings and workshops, Glenn has also been
members to submit presentations. She pushes herself a signi cant part of AACRAO leadership, serving as Vice
strongly to advance her knowledge and strives to share President for Records and Academic Services, Chairing
that knowledge with her colleagues so that we might allthe Nominations & Elections Committee, serving on the
do better. She has made service to AACRAO a keyston€ollege & Universiylitorial Board and participating

in her career and is truly deserving of this award for all in numerous other committees and task forces. Already
she continues to do for AACRAO, our profession, and a an Honorary Member, and recipient of the 2005 APEX
generation of leaders. Award, AACRAO is pleased to further recognize Glenn’s
consistent support of AACRAO endeavors.
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Honorary Membership Honorary Membership

Jeff von Munkwitz-Smith William R. Haid

Je has long been an exceptional William Haid is University

leader with AACRAO. Retiring Registrar at the University of

from Boston University as California — San Diego. Bill will
Assistant Vice President and be retiring after a rewarding
University Registrar after 40 38 year career in higher

years in higher education, Je education. In his work, Bill

has been an active member has always placed an emphasis
of AACRAO at nearly every on organizational and career
level; serving on committees, development for his teams

as Program Chair, and multiple terms on the Board of and others with whom he has collaborated. Of all the
Directors. Je served as AACRAO President in 2013.  experiences, accomplishments, and achievements from
Je 's knowledge and prominence in higher education  a career as a registrar and enrollment manager at large
and AACRAO have led him to be called upon often to public institutions, what Bill cherishes most is the growth,
comment on ongoing higher education issues. He has development and advancement of so many of the people
presented nationwide with various workshops, conferend¢eshas mentored over the years. Bill is an AACRAO Past
sessions, and as a keynote speaker at state and regiond&resident, serving in 1999, and has served on multiple

SHANNIM ddVMV 9T0¢

ACRAOSs. He has published widely throughout the committees and task forces, chairing the Program
eld and numerous times with AACRAO. He currently Committee and the Task Forces for Diversity. He was a
serves as Editor@bllege & Universi#y mentor to part of creating the AACRAQ's Articles of Incorporation

countless members over the years, Je has been referreith 2000. In addition to his leadership roles, Bill has

to as the Yoda of AACRAO. He is one of the founders contributed multiple chapters to AACRAO publications.
of AACRAO’s annual Technology Conference and was He has served as President for both RMACRAO and
instrumental in keeping it going, especially in its early NMACRAO. Bill is regarded as a leader and visionary
stages. He has chaired multiple AACRAO task forces not only by his colleagues at UC San Diego, but amongst
over the years; most recently chairing the working groughis peers in the eld of higher education. Bill is passionatd
for AACRAQ'’s Core Competencies and Pro ciencies.  about our profession and his dedication and tireless e ort
Few individuals are more deserving of this recognition to advance higher education established signi cant suppd
and AACRAO is incredibly pleased to extend Honorary for AACRAO, students, and for the profession as a whole
membership to Je . We thank him for his service.
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Honorary Membership Honorary Membership

Bruce Cunningham Adrienne McDay

Bruce Cunningham retires from Adrienne McDay has been a part
Duke University after 19 years of AACRAO for more than 30

as Assistant Vice Provost and years. Within her time in higher
University Registrar. With over education she has carved out a

30 total years in higher education career serving in multiple roles

at both public and private within academic and enrollment
institutions, Bruce has garnered a services for AACRAO and

unigue perspective on the world \ for the institutions for which

of higher education. In addition \ she worked. Before retiring

to being an expert in the area of athletic eligibility and afrom William Rainey Harper College as Coordinator of
leader of federal policies like FERPA, he also helped crdateollment Services she served in nearly every position
and launch Duke’s Course Scheduling Policy, which hasn the registrar’s o ce. Adrienne’s varied expertise was
become one of the national models in course schedulindent to various program committees and caucuses with
Bruce served on AACRAQO’s Board of Directors as Vice AACRAO and her regional Illinois AACRAO. She made a
President for Leadership Management and Developmenparticular and outstanding mark in ACRAO with regards
and Chaired the Nominations and Elections Committee.to diversity, and access and equity; serving on the Diversity
When AACRAQO's previous Executive Director retired, Task Force and later serving a three year term as Vice
Bruce chaired the search committee for his replacementPresident for Access and Equity on the Board of Directors,
and played an integral part in the selection of current  a position which she helped to develop. Adrienne’s natural
Executive Director, Mike Reilly. Bruce has presented leadership and dedication to service helped her to rise to
over 50 times at various professional meetings, includinghe position of AACRAO President in 2014 when she
AACRAO Annual Meetings and Technology Conferencehelped to establish AACRAQ’s Core Competencies and
He served on the Editorial BoardGotlege & University sought to engage students and young professionals in
and authored a chapter énRegistrar's Guidé¢ie has the organization. Having also served as President with
also held leadership positions in SACRAO, serving oncd ACRAO Adrienne’s competency as a leader is un agging.
as President and earning multiple awards and recognitiddise is a role model to those in the profession and a

from that association. Bruce has always been a strong distinguished colleague to us all.

proponent of AACRAO values and growing the AACRAO

membership. Bruce’s contribution to AACRAO has been

signi cant and exemplary.
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Honorary Membership

Angé Peterson

Angé Peterson retired from the
University of Central Florida

as Associate Vice President —
Regional Campuses with more
than 30 years of experience

in higher education and
administration. As a supervisor,
mentor, and leader, Angé has
encouraged her sta to further
their knowledge of the profession, and also aims to deve
sta participation in areas of leadership and contribution
to AACRAO. Angé served as AACRAOQO's President in
2006, and as Vice President for Admission and Enrollme
Management for several years prior. She chaired the
Enrolliment Management Committee and served terms
on numerous other committees during her tenure with
AACRAQO. In addition to her leadership duties, Angé has
contributed beyond the formal roles of committee chair
and Board positions, most speci cally with her input in t
Strategic Enrollment Management initiatives of AACRA
and transfer credit. Angé has been a part of the AACRA
SEM meeting for its entire 25 year history, attending and
presenting nearly every year. rough AACRAQO’S SEM
Meeting, and her presentations on a range of other topiqg
at professional meetings nationwide, Angé has helped i
to expose many attendees to best practices in strategic
enroliment and transfer credit. Angé has been published
frequently in AACRAO publications, as a contributor to
books and to AACRAO journals. roughout the years,
Angé has consistently been an active participant in the
advancement of the profession and an asset to AACRA
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Honorary Membership

1999
2000
2000
2000
2000
2001
2001
2001
2001
2002
2002
2002
2003
2003
2003
2004

Margaret Ruthven Perry
Frederick A-resh

Ken Bogard

Gary LSmith

D. Jack Pommrehn
Clifford Gillespie

Mary Elisabeth Randall
Donald Gwinn

Paul HAnderson

Linda YFinley

William JPaver

Richard ARainsberger
Nancy CSprotte

J. Tom Stewart

Jeffery MTanner
Georgeanne Borter

APEX Award — 1997-2014

1997
1998
1999
2000
2001
2002
2003

Patrick Forte

David Stones

Paul Aucoin

Jeanenne Rothenberger
Paul Anderson

Donald R.arson

John TStewart

2004
2005
2005
2005
2005
2006
2006
2008
2009
2009
2010
2011
2011
2012
2012
2012

2004
2005
2006
2007
2008
2009
2010

Gerald RPugh 2012
Wilbert ECorprew 2013
R Eugene Schuster 2013
S. Mark Strickland 2013
Beverly Lewis 2013
Thomas ilger 2013
Paul FTaylor 2013
Joseph ARoof 2013
Jeanenne Rothenberger 2014

Gloria Nathanson 2014
Dennis.Dulniak 2015
Beth Tedrow 2015
James WBlackburn 2015
Michael DAllen 2015
Mary EBaxton

Samuel BConte

Joe Head 2011
Glenn Munson 2012
Bruce Marton 2013

Elizabeth Childs
Wayne Sigler
Mary Koskan
Margaret Bellon

2014
2014

Kathleen.®lante
Paul Aucoin
Robert KDoolos
Kathleen Mlones
Christine AXerlin
Richard [5keel
David HStones
Richard.LYount
Johnny Wiohnson
Glenn WMunson
Stanley EHenderson
Katherine MBeaty
Betty JHuff
Nancy Krogh

Kathi Baucom
Christine Kerlin
Kathleen Jones
Johnny Johnson
Glenn Munson

Elbert W. Ockerman State and Regional Professioketivity Award

2000 Kansas ACRAO 2004
(“Mission Possible” Video)
2000 Southern ACRAO 2005
(Journal)
2000 Michigan ACRAO 2006
(Summer Articulation
Conference)
2001 Arizona ACRAO 2006
(Staff Development Workshop)
2001 West Virginia ACRAO
(Summer Drive-in Retreat) 2007
2001 Wisconsin ACRAO
(Professional Development
Committee Projects) 2008
2002 Texas ACRAO
(Archived TACRAO Historical2008
Records)
2003 Kansas ACRAO
(Planning for College 2008
Workshop)

AACRAO 102 "° ANNUAL MEETING

Virginia ACRAO 2008
(The Virginia Tour)

Paci c ACRAO 2009
(PACRAO Writers Group)

Georgia ACRAO

(Enrolliment Management 2009
Workshop)

Rocky Mountain ACRAO 2010
(A Year in the Life of

RMACRAO) 2011
Nebraska ACRAO

(Nebraska On Wheels 2012
Bus Tour)

Michigan ACRAO 2013
(Michigan Transfer Network)
Upper Midwest ACRAO 2014

(First-Ever UMACRAO/
WACRAO Joint Conference) 2015
Wisconsin ACRAO

(First-Ever UMACRAO/
WACRAQO Joint Conference)

New England ACRAO
(Reverse College Day)
Kentucky ACRAO

(College to College Electronic
Transcript Exchange)

Ohio ACRAO

(Membership and Mentoring)
Kentucky ACRAO

(Transfer College Fairs)
Ohio ACRAO

(Scholarship Program)

Paci c ACRAO

(PACRAO Review)

Georgia ACRAO
(GACRAOBM.LTH)
Southern ACRAO
(SACRAO Poster Sessions
Wisconsin ACRAO
(Veterans Certifying
Workshop)



Thomas A. Bilger Award

2006 Mary KJones* 2008 Heather Eckstein®
2006 Michael DAllen® 2009 Dennis.Dulniak*
2006 Carolyn.Bartlett* 2009 Kathi MBaucom”
2006 Michele Sandlin® 2010 R Gerald Pugh*
2007 Paul Anderson* 2010 Robert KDoolos”
2007 Brad AMyers” 2010 Dorene.lRoot"
2008 Kimra FSchipporeit* 2011 Paul Aucoin*
2008 Stanley EHenderson* 2011 Tina MFalkner®

* Awarded as Founders for Leadership Award
N Awarded as omas A. Bilger Citation for Service

Emerging Leader Award

2006 Melinda Roelfs* 2008 Luke DSchultheis*
2007 Lee FFurbeck* 2011 Nathan Fuerst*

*Awarded as Exemplary New Member Award

Award for Excellence in International Education

2004 Axel Markert 2008 William JPaver
2005 Leo JSweeney 2009 John Yopp
2006 James SFrey 2010 CIliff Sjogren
2007 Gloria Nathanson 2010 Linda Kosene

Distinguished Service

1959 Robert BMahn 1980 R Linton Cox
1960 William HStrain 1981 Grady Boque
1961 L Joseph Lins 1981  William Price
1962 T E Kellogg 1982 M. D Scherer
1963 James EHitt 1982 Herman.fPlunkett
1964 Nelson MParkhurst 1983 Stan Berry

1965 Clyde Vroman 1983 John FCollins, Jr
1966 Neil Freeland 1987 Lance Erickson
1967 Truman Pouncey 1987 Elbert WOckerman
1968 Clifford LConstance 1988 J. Douglas Conner
1969 Verner REkstrom 1988 CIiff Sjogren

1970 Albert LClary 1989 Janet HDoehlert
1971 Lee Wilcox 1990 David HStones
1971 Clyde Vroman 1992 J. Tom Stewart
1973 E E Oliver 1993 Rebecca.®ixon
1974  Richard DRowray 1994 Sara NMcNabb
1975 Hazel BBenn 1994 Karlene NDickey
1976 Hattie Jarmon 1996 Mary MNeary
1976 Robert NVielott 1998 Valerie HViead
1977 Loyd Oleson 1998 Jeanenne Rothenberger
1979 C James Quann 1998 Orville Waltz

Centennial Award for Excellence

2014 Ann West 2015 Bob Bontrager
2014 David ABergeron

2012
2012
2013
2013
2014
2014
2015
2015

2014
2015

2011
2012
2013
2015

1999
1999
1999
2000
2000
2000
2004
2005
2007
2007
2009
2009
2009
2010
2011
2012
2013
2014
2015

PHOENIX

Heather Eckstein*
Dennis . Hicks”
Joseph ARoof*
Katherine MBeaty”
Paul GWiley*
William FbeWolf*
Jack Miner

V. Shelby Stan eld

Ingrid DNuttall*
Rodney.lParks

Johnny Klohnson
Nancy Keteku

G James Haas
Robert Watkins

Paul Aucoin
James Christiansen
John EWestberry
Clifford Gillespie
Christine AXerlin
Ann Fletcher
William RHaid
James Black

Stan EHenderson
Louise Lonabocker
Richard 5keel
Kathleen Mones
Heather . GSmith
Virginia Johns
Kathleen.®lante
Paul Kyle

Robert KDoolos
William JPaver
Betty JHuff
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Opening Plenary Presenter

Op-Ed Writer

Sponsored by

Photo Credit: Lisa Howe Verhovek

Timothy Egan @nytegan
National Book Award Winner andNew York Times

Sunday, 5:45 p.m. — 6:45 p.m. | North Ballroom 120CD

“Indiana Jones with a Camera: How Edward Curtis Tried to Make Native

Americans Live Forever”

;/#?M' o He J?&.... Cadihen

EOWARD
cuRTIS

Using a handful of the most memorable of the 40,00(hotographs that
Edward Curtis took of Native Americans, Timothy Egawill tell the story
of the First Americans at the dawn of the 20th ceniry, and the man who
tried to make them live forever. Curtis’'s achievenma was perhaps the
greatest photographic accomplishment of all time—arartistic odyssey
that consumed all of his adult life. And yet he die alone, forgotten, and
having lost title to his enduring masterpiece. Butoday, he’s appreciated
for seeing the humanity in native people—those poraits of the Hopi, the
Navajo, the Crow, the Nez Perce and many others thishave grown in

B stature, especially in Indian Country.

TIMOTHY EGAN.

Timothy Egan is an acclaimed writer and

veteran chronicler of the West whose interests
range wide across the American landscape and
American history. He is a Pulitzer Prize-winning
reporter, a popular columnist, and a National Book
Award-winning author.

His weekly online column forThe New York Times
the popular “Opinionator,” is consistently among

the most read pieces on the NYT site. Before that,
he worked as one of the newspaper’s national
correspondents, roaming the West and serving as its
Paci ¢ Northwest correspondent. In 2001, Egan was
part of the Pulitzer Prize-winning team that wrote the
series “How Race Is Lived in America.”

AACRAO 102 "° ANNUAL MEETING

Egan is the author of several books, including he

Big Burn: Teddy Roosevelt and the Fire That Saved
America a New York Timesbestseller and winner

of the 2009 Paci ¢ Northwest Booksellers Award.

The Big Burnwas also the inspiration for a recent
documentary also titled The Big Burn which aired on
The American Experience (PBS) in 2014. Egan’s book
The Worst Hard Time: The Untold Story of Those
Who Survived the Great American Dust Bowk work
Walter Cronkite called “can’'t-put-it-down history,”

won the 2006 National Book Award for non ction.
Egan is featured prominently in Ken Burns’ acclaimed
2012 Im, The Dust Bowl.



Closing Plenary Presenter

Dave Barry

Sponsored by

Dave Barry has been a professional humorist

ever since he discovered that professional humor
was a lot easier than working. For many years he
wrote a newspaper column that appeared in more
than 500 newspapers and generated thousands

of letters from readers who thought he should be
red. Despite this, Barry won the Pulitzer Prize for
commentary, although he misplaced it for several
years, which is why his wife now keeps it in a secure
location that he does not know about. One of Barry’s
columns was largely responsible for the movement
to observe International Talk Like a Pirate Day every
year on September 19. This is probably his most
enduring achievement.

Wednesday, 11:45 a.m. — 12:45 p.m. | North Ballroom

Humorist and New York TimesBest Selling Author

120CD

“The World According to Dave”

Barry has written more than 30 books, including the
novels Big Trouble Lunatics, Tricky Businessand,
most recently, Insane City He has also written a
number of books with titles likel'll Mature When I'm
Dead, which are technically classi ed as non ction,
although they contain numerous lies. Two of Barry’'s
books were the basis for the CBS sitcomDave’s
World, which can probably still be seen on cable TV
in certain underdeveloped nations.
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Graduate and Professional Schools Luncheon Presenter

N /A“
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Manley A. Begay, Jr., Ed.D.

Professor, Northern Arizona University, College @ocial and Behavioral Sciences,
Department of Applied Indigenous Studies and Co-director, Harvard i®ject on

| American Indian Economic Development

Monday, 11:45 a.m. — 1:15 p.m. | North 124A

“Indigenous Nation-Building: Creating Strong Partnerships Between Higher

Education Institutions and Native Nations”

In an age of Indigenous Nation-(Re)Building, higheducation institutions and Indigenous nation
governments and organizations can create meaningful, effective, drasting partnerships. In

his presentation, Dr. Begay will highlight this effort, particularly fosing on the knowledge and
skills that higher education administrators and students need in order to bexne aware of and
responsive to Indigenous nations as they look to partner with them to solvehsred challenges.

Manley A. Begay, Jr. is professor in the Department
of Applied Indigenous Studies (AIS), and Department
of Politics and International Affairs, College of Social
and Behavioral Sciences. Professor Begay is also

an af liate faculty member of the W. A. Franke
College of Business at Northern Arizona University,
Flagstaff (NAU).

Professor Begay joined the NAU faculty in fall of 2014.

Beginning in 1997, he has also been co-director (with
Professors Joseph Kalt and Stephen Cornell) of the
award-winning Harvard Project on American Indian

AACRAO 102 "° ANNUAL MEETING

Economic Development at the John F. Kennedy
School of Government at Harvard University. Since
1987, the Harvard Project has worked for and with
Indigenous governments, enterprises, organizations,
and communities world-wide providing research,
advisory services and executive education on issues
of nation-building and economic development.

At NAU, he has primary responsibility for teaching
about Indigenous Nation-Building and developing the
Tribal Leadership Initiative.




Monday Plenary Presenters

David Bergeron

™ Senior Fellow for
Postsecondary Education,
American Progress

“A Conversation With David Bergeron”

Mike Reilly
Executive Director,
AACRAO

David Bergeron, currently a Senior Fellow for Postsecondary Educatiaat the Center for
American Progress, spent more than 30 years at the U.S. Department of Edutian. In addition
to having been the acting assistant secretary for postsecondary educatiohe served as the
deputy assistant secretary for policy, planning, and innovation at the Ode of Postsecondary
Education. He led key policy groups working on the reauthorization of the glner Education Act,
developed legislative, regulatory and other policies affecting pastcondary education, and has
been a strong advocate for access and opportunity. David, a longtime friehof AACRAO, was
awarded AACRAO's Centennial Award for Excellence in 2014.

Mike Reilly, AACRAQ’s Executive Director, will have a conversation with Déwand seek his
insights on a wide range of topics including accreditation reform, reauth@ation of the Higher
Education Act, nancial aid, and the future of the Department of Educatio.

David A. Bergeron is a Senior Fellow for
Postsecondary Education at American Progress after
serving more than two years as the Vice President
for Postsecondary Education Policy. At American
Progress, he has written on a variety of higher
education issues including student loans.

Before joining American Progress, David served

for more than 35 years at the U.S. Department of
Education in increasingly responsible positions. His
last role was that of Acting Assistant Secretary for
Postsecondary Education. In this position, David
acted as the Education Secretary’s chief advisor on
higher education issues and administered more than
60 grant and loan programs that provide nearly $3
billion annually to institutions of higher education and
community-based organizations.

Mike Reilly serves as the Executive Director of the
American Association of Collegiate Registrars and
Admissions Of cers (AACRAOQ). Prior to coming to
AACRAO, he served as the Executive Director for the
Council of Presidents, an association of the six public
baccalaureate degree-granting institutions in the
state of Washington. He has 25 years of experience
in university administration, admissions, and
enrollment management, including having been the
Associate Vice President for Enroliment Management
at both Central Washington University and Humboldt
State University.

He recently served on the American Council on
Education Board of Directors and is currently on the
American Council on Education’s Commission on
Education Attainment and Innovation and the College
Board's Access and Diversity Collaborative Advisory
Council. He is a frequent writer and speaker on
public policy matters impacting higher education.
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Tuesday Plenary Presenter

Andy S. Gomez @asgomezl

Assistant Provost, Dean of International Studies & Senior Fellow in Caib Studies,
University of Miami (Retired)

Tuesday, 2:30 p.m. — 3:30 p.m. | North Ballroom 120CD
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“Education: The Glory of the Cuban Revolution. Myth or Reality?”

Since the early days of the Cuban Revolution, education has played a key role in gammental
strategies. The Castro regime used the education process to indoctrinate iba’s youth

in Marxist-Leninist ideology. However, the younger generation has begun fjuestion and
contradict the beliefs and practices they were taught. Today, with the meewal of diplomatic

ties between Cuba and the United States, what risks and opportunities are #re for American
universities to develop student and faculty exchange programs? We wilhalyze these concepts

in detail.
Dr. Andy S. Gomez is a Senior Advisor with the Association of Colleges and Universities (SACS)
law and public policy rm of Poblete Tamargo Board of Trustees from 2008-2012.

LLP. Prior to joining the rm, he served as Special
Assistant for International Affairs at the University

of Miami, in Florida. In this role, Dr. Gomez served
as the university’s liaison between the internationa
business and the diplomatic communities. He

served as Assistant Provost for Planning, Institutional
Research, and Assessment from 2005-2012. In

this capacity, Dr. Gomez was responsible for the
continuous academic improvement of all university-
wide programs. He also served on the Southern

At the University of Miami, Dr. Gomez also served

as Dean of the School of International Studies,
2001-2004. Dr. Gomez is considered an academic
scholar in Cuban studies. He currently serves as a
Senior Fellow at the University of Miami’s Institute for
Cuban and Cuban-American Studies. His research
agenda focuses on the ideological and psychological
reconstruction of human values and attitudes in a
post-Castro Cuba.
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Tuesday Plenary Presenter

Becky Petitt @drbeckypetitt
Vice Chancellor for Equity, Diversity, and Inclusion at UC San Diego

Tuesday, 2:30 p.m. — 3:30 p.m. | North Ballroom 120AB

“Demanding Times: Higher Education Leadership in an Era of

Student Demands”

Higher education professionals are currently encountering the demana tbe more nimble in
capturing the complex texture of our students through integrating prefeed versus legal ethnic
or gender designations, sexual orientation, multiracial students,nal transgender students. This
session will address the pivotal role of higher education leaders in suppiing our students’
critical engagement, the necessity of pursuing remedies through shad governance, and

the important role admissions and enroliment management professionaldgy in informing

and implementing institutional responses to student demands as an esseial component of
delivering on your college or university’s brand promise.

Dr. Becky Petitt has served as Vice Chancellor

for Equity, Diversity, and Inclusion at UC San

Diego since March 2015. She has over 25 years

of progressive leadership experience in diversity
work across the university community. She is the
former Associate Vice President and Chief of Staff
for the Of ce of Diversity at Texas A&M University,
where she provided vision and shared leadership for
the campus.

A native of Texas, she received a Bachelor of
Science degree from Sam Houston State University
and both a Masters and Doctorate in Education

from Texas A&M University. Dr. Petitt is a nationally
recognized consultant, specializing in diversity in
higher education, leadership, and organizational
development. She frames her Chief Diversity Of cer
role as that of a “change agent” and her motto is: “If
nothing changes, nothing changes.” She is known
as a scholar, visionary, provocateur, and a relentless
advocate for creating sustainable practices and
policies that advance equity, diversity, and inclusn
in higher education.
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AFGHANISTAN TO ZIMBABWE,
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Since its inception in 1910, AACRAOQ has taken a leadership

position in developing policies centered on the global
higher education community. Our International Education

Services (IES) is the focal point for resources on international

education and exchange including: A AC RAO

* Institutes and symposiums on international admissions

biefeostait e i INTERNATIONAL
-re'en evt.laonwor. ops and trainin, EDUCAT[ON
* Foreign credential evaluation S E R V I C E S

IES services are based on unmatched expertise in the field and
ies.aacrao.org

[ESinfo@aacrao.org

are guaranteed to be objective, consistent and accurate.

Visit ies.aacrao.org for more information on registration

and evaluation applications. —SAVE THE DATE—
SUMMER INSTITUTE FOR

INTERNATIONAL ADMISSIONS

JuLY 11-15, 2016
LEESBURG, VA




SATURDAY, MARCH 19

SUNDAY, MARCH 20

Board of Directors Meeting
8:00 a.m. — 6:00 p.m.

North Mountain, Second Level,
Sheraton Grand Phoenix

Registrar 101 and FERPA
Pre-meeting Workshop
(Part 1 of 2)

(ticket at extra cost required)
9:30 a.m. — 5:30 p.m.

North 121BC

Registrar 201 Pre-meeting
Workshop (Part 1 of 2)
(ticket at extra cost required)
9:30 a.m. —5:30 p.m.

North 122BC

Registration
7:00 a.m. — 7:30 p.m.
North 5-6 Lobby

AACRAOQO Bookstore
8:00 a.m. — 5:30 p.m.
North 5-6 Lobby

Exhibit Hall Open

AACRAO Booth and Cyber Café
Located Here

6:45 p.m. — 8:00 p.m.

North Halls 5-6

Speaker Ready Room
12:00 p.m. — 5:00 p.m.
North 221A

Pre-meeting Workshops
(ticket at extra cost required)
e Half day
(S2) 8:30 a.m. — 11:30 a.m.
(S3) 12:30 p.m. — 3:30 p.m.

IPEDS Pre-Meeting Workshop
(ticket at extra cost required)

7:30 a.m. —4:00 p.m.

North 124B

State and Regional
Of cers Workshop
8:30 a.m. —11:30 a.m.
North 126AB

National Network of Law School
Of cers Board of Directors
Meeting

8:30 a.m. — 3:00 p.m.

Program Committee Meeting
(2015-2016, 2016-2017)

By invitation

9:30 a.m. — 11:00 a.m.

North 126C

Luncheon for Professional
Activities Committees Chairs
(2015-2016, 2016-2017)

By invitation

11:15 a.m. — 12:30 p.m.

North 124A

Meeting for Chairs & Members of
Professional Activities Committees
(2015-2016, 2016-2017)

12:30 p.m. — 3:00 p.m.

North Ballroom 120A

Veterans Compliance Reporting
Re-Engineering Project Update
1:30 p.m. — 3:30 p.m.

North 128A

Joint Caucus Welcome
3:15 p.m. — 3:45 p.m.
North 124A

NNLSO Welcome Reception
3:30 p.m. —4:30 p.m.

Estrella, Second Level,
Sheraton Grand Phoenix

(S4) First-Time Attendee
Orientation & Welcome
3:45 p.m. — 4:45 p.m.

North Ballroom 120B
Sponsored by National Student
Clearinghouse

(S4) Nominations & Elections

South Mountain, Second Level, SheratonCommittee Meeting

Grand Phoenix

Registrar 101 and FERPA
Pre-meeting Workshop (Part 2)
(ticket at extra cost required)

8:30 a.m. — 3:30 p.m.

North 121BC

Registrar 201 Pre-meeting
Workshop (Part 2)

(ticket at extra cost required)
8:30 a.m. — 3:30 p.m.

North 122BC

AACRAO SPEEDE Committee
Business Meeting

9:00 a.m. — 5:00 p.m.

Laveen B, Second Level,

Sheraton Grand Phoenix

PHOENIX

(2015-2016, 2016-2017)
3:45 p.m. — 4:45 p.m.
North 126C

(S5) Opening General Session

5:00 p.m. — 6:45 p.m.

North Ballroom 120CD

¢ Welcome and Awards Presentation
5:00 p.m. —5:45 p.m.

e Opening Plenary
5:45 p.m. - 6:45 p.m.
PRESENTHRnothy EgarNational
Book Award Winner Alav York Times
Op-Ed Writer
Sponsored by National Student
Clearinghouse

Welcome Reception
(cash bar and hors d’oeuvres)
6:45 p.m. — 8:00 p.m.

North Halls 5-6

MARCH 20-23, 2016

<
M
M
-
Z
®
ke
>
®
—
>
Z
O
M




<
—
O
<
—
<
O
<
—
LLI
LLI
=

MONDAY, MARCH 21

Registration
8:30 a.m. —5:30 p.m.
North 5-6 Lobby

AACRAO Bookstore
8:30 a.m. — 5:00 p.m.
North 5-6 Lobby

Exhibit Hall Open

AACRAO Booth and Cyber Café
Located Here

9:00 a.m. — 4:30 p.m.

North Halls 5-6

Space available for Professional Activity

Committee meetings in the Exhibit Hall
during exhibit hall hours.

Speaker Ready Room
7:30 a.m. —5:30 p.m.
North 221A

Friends of Bill W. Meeting
7:00 a.m. —8:00 a.m.
North 126C

AACRAO Past Presidents’
Breakfast

By invitation

8:00 a.m. - 9:30 a.m.

Cassidy Room, Second Floor, Hyatt

(M1) Educational Sessions &
Roundtable Discussions
8:00 a.m. —9:15 a.m.

Corporate Showcase

¢ Refreshment Break in Exhibit Hall
9:15 a.m. — 10:30 a.m.

e (M2) Corporate Presentations
9:30 a.m. — 10:30 a.m.

(M3) Educational Sessions &
Roundtable Discussions
10:45 a.m. — 11:45 a.m.

(ML) Graduate and Professional
Schools Luncheon

(ticket at extra cost required)

11:45 a.m. - 1:15 p.m.
PRESENTHBRanley BegayProfessor,
Northern Arizona University

North 124A

(ML) Nominations & Elections
2016-2017 Committee Luncheon
By invitation

North 126C

(M4) Educational Sessions &
Roundtable Discussions
1:15 p.m. — 2:15 p.m.

(M4) Latino/Latina Caucus
1:15 p.m. — 2:15 p.m.
North 125B

(M5) Plenary Presentation

2:30 p.m. —3:30 p.m.

North Ballroom 120CD
PRESENTERG&vid BergerqgrSenior
Fellow for Postsecondary Education,
American Progress, Mikle Reilly,
Executive Director, AACRAO

Refreshment Break in Exhibit Hall
3:30 p.m. —4:00 p.m.
North Halls 5-6

(M6) Educational Sessions &
Roundtable Discussions
4:00 p.m. —5:00 p.m.

(M6) ACAOPU Meeting
4:00 p.m. —5:00 p.m.
North 124A

(M6) LGBTQA Caucus
4:00 p.m. —5:00 p.m.
North 125B

(M7) AACRAO Town Meeting
5:15 p.m. - 6:15 p.m.
North Ballroom 120CD

Board of Directors Reception
for Honorees

By invitation

6:15 p.m. — 7:30 p.m.

Valley Overlook, Second Level,
Sheraton Grand Phoenix

National Network of Law Schools
(NNLSO) Social

7:00 p.m.

For information and registration,
contact: Denise Boessen at
BoessenN@missouri.edu or

(573) 882-8269

TUESDAY, MARCH 22
INTERNATIONAL DAY

Registration
7:45a.m.—4:30 p.m.
North 5-6 Lobby

AACRAO Bookstore
8:30 a.m. — 5:15 p.m.
North 5-6 Lobby

Exhibit Hall Open

AACRAO Booth and Cyber Café
Located Here

9:00 a.m. — 3:00 p.m.

North Halls 5-6

Space available for Professional
Activity Committee meetings in the
Exhibit Hall during exhibit hall hours.

Speaker Ready Room
7:30 a.m. — 5:00 p.m.
North 221A

Friends of Bill W. Meeting
7:00 a.m. —8:00 a.m.
North 126C

(T1) Educational Sessions &
Roundtable Discussions
8:00 a.m. - 9:15 a.m.

Refreshment Break in Exhibit Hall
9:15a.m. —10:00 a.m.
North Halls 5-6

(T2) AACRAO Business Meeting
10:00 a.m. — 11:30 a.m.
North Ballroom 120CD

Asian and Paci c Islander Caucus
11:30 a.m. — 12:45 p.m.
North 121A

Black Caucus
11:30 a.m. — 12:45 p.m.
North 121BC

Canyon Café,
455 N. 3rd St., #114

AACRAO 102 "° ANNUAL MEETING




(TL) National Network of Law
School Of cers Luncheon and
Business Meeting

11:30 a.m. — 1:00 p.m.

North 124A

For information and registration,
contact: Denise Boessen at
BoessenN@missouri.edu or

(573) 882-8269

(TL) Annual Meeting
Planners Luncheon
By invitation

11:30 a.m. — 1:00 p.m.
North 125B

(TL) TAICEP: The Association for

(T5) Educational Sessions &
Roundtable Discussions
3:45 p.m. — 4:45 p.m.

(T5) Poster Sessions
3:45 p.m. — 4:45 p.m.
North Ballroom 120 Foyer

Native American Caucus
3:45 p.m. —4:45 p.m.
North 126C

(T6) Educational Sessions &
Roundtable Discussions
5:00 p.m. —6:00 p.m.

Receptions
6:30 p.m. —8:00 p.m.

International Credential Evaluation « State and Regional Receptions

Professionals Brown Bag Lunch
11:30 a.m. — 1:00 p.m.

North 126C

Contact: Jeanie Bell at Jeanie.bell@
colorado.edu or (303) 735-2437

(T3) Educational Sessions
& Roundtable Discussions
1:00 p.m. — 2:00 p.m.

(T3) Poster Sessions
1:00 p.m. — 2:00 p.m.
North Ballroom 120 Foyer

Refreshment Break in Exhibit Hall
2:00 p.m. —2:30 p.m.
North Halls 5-6

NAIA Registrars Association
Annual Business Meeting
and Discussion

2:00 p.m. —3:30 p.m.

North 124A

(T4) Plenary Presentation
2:30 p.m. —3:30 p.m.

North Ballroom 120CD
PRESENTERdy GomeAssistant

Provost, Dean of International Studies &

» International Educators Reception
(ticket at extra cost required)
Valley of the Sun Foyer and
Oculus, Second Level, Sheraton
Grand Phoenix

WEDNESDAY, MARCH 23

Registration
7:45a.m. —12:30 p.m.
North 5-6 Lobby

AACRAO Bookstore
8:30 a.m. — 1:00 p.m.
North 5-6 Lobby

AACRAO Booth and Cyber Café
7:45 a.m. —12:30 p.m.
North 5-6 Lobby

Speaker Ready Room
7:30 a.m. —10:30 a.m.
North 221A

Friends of Bill W. Meeting
7:00 a.m. — 8:00 a.m.
North 126C

(W1) Educational Sessions &

Sponsored by AACRAO International Roundtable Discussions
Education Services (IES), ETS TOEFL,8:00 a.m. — 9:00 a.m.

and The Paver Family Foundation

Senior Fellow in Cuban Studies, University

of Miami (Retired)

(T4) Plenary Presentation

2:30 p.m. —3:30 p.m.

North Ballroom 120AB
PRESENTMBRcky PetittVice Chancellor
for Equity, Diversity, and Inclusion,

UC San Diego

PHOENIX

(W2) Educational Sessions &
Roundtable Discussions
9:15a.m. —10:15 a.m.

(W3) Educational Sessions &
Roundtable Discussions
10:30 a.m. —11:30 a.m.

(W4) Closing Plenary

11:45 a.m. — 12:45 p.m.

North Ballroom 120CD
PRESENTERve BarpyNew York Times
Best Selling Author

Sponsored by National Student
Clearinghouse

Program Committee Meeting
(2016-2017)

By invitation

1:30 p.m. — 3:30 p.m.

Room 126C

Board of Directors Meeting
1:30 p.m. — 3:30 p.m.
Room 125B
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Professional Endorsement &
Career Advancement

for Professionals in SEM and Enrollment Services

AACRAO

SEM

Endorsement Program

ﬁiullllﬂlljl

Through online courses,
webinars, field visits to
approved institutions and
attendance at the AACRAO
Annual Meeting, AACRAO
Strategic Enrollment
Management Endorsement
Program (SEM-EP)
enrollees receive formal
recognition by AACRAO
endorsing their ability to
meet today’s Enrollment

Management challenges.

AACRAO SEM-EP BENEFITS INCLUDE: ATTENDANCE

- AT THE AACRAO
® Formal recognition by AACRAO ANNUAL MEETING

® Validation of professional readiness for current FULFILLS
and future challenges in the field ONE OF THE
® Valuable addition to a resume QEEHONAL SEM-ER
REQUIREMENTS.

®  Confirmation of the preparedness of
prospective employees for SEM positions

=
. " . ] ?E
For more information visit www.aacrao.org o A AC RAO

n m u Advancing Global Higher Education



Saturday, March 19
Workshops

SATURDAY EVENTS

Registrar 101 and FERPA Pre-meeting Workshop
(Part 1 of 2)

(ticket at extra cost required)

9:30 a.m. — 5:30 p.m.

North 121BC

Registrar 201 Pre-meeting Workshop (Part 1 of 2)
(ticket at extra cost required)

9:30 a.m. —5:30 p.m.

North 122BC

Sunday, March 20
Events and Workshops

SUNDAY EVENTS

Registration
7:00 a.m. — 7:30 p.m.
North 5-6 Lobby

AACRAO Bookstore
8:00 a.m. —5:30 p.m.
North 5-6 Lobby

Exhibit Hall Open

AACRAO Booth and Cyber Café Located Here
6:45 p.m. — 8:00 p.m.

North Halls 5-6

Speaker Ready Room
12:00 p.m. — 5:00 p.m.
North 221A

Pre-meeting Workshops
(ticket at extra cost required)
e Half day:
(S2) 8:30 a.m. — 11:30 a.m.
(S3) 12:30 p.m. — 3:30 p.m.

IPEDS Pre-Meeting Workshop
(pre-registration required)

7:30 a.m. —4:00 p.m.

North 124B

State and Regional Of cers Workshop
8:30 a.m. — 11:30 a.m.
North 126AB

National Network of Law School Of cers Board
of Directors Meeting

8:30 a.m. — 3:00 p.m.

South Mountain, Second Level, Sheraton Grand Phoenix

Registrar 101 and FERPA Pre-meeting WorkshoR)Part
(ticket at extra cost required)

8:30 a.m. —3:30 p.m.

North 121BC

Registrar 201 Pre-meeting Workshop (Part 2)
(ticket at extra cost required)

8:30 a.m. —3:30 p.m.

North 122BC

AACRAO SPEEDE Committee Business Meeting
9:00 a.m. — 5:00 p.m.
Laveen B, Second Level, Sheraton Grand Phoenix

Program Committee Meeting
(2015-2016, 2016-2017)

By invitation

9:30 a.m. — 11:00 a.m.

North 126C

PHOENIX " MARCH 20-23, 2016
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Luncheon for Professional Activities
Committees Chairs

(2015-2016, 2016-2017)

By invitation

11:15 a.m. — 12:30 p.m.

North 124A

Meeting for Chairs & Members of Professional
Activities Committees

(2015-2016, 2016-2017)

12:30 p.m. — 3:00 p.m.

North Ballroom 120A

Veterans Compliance Reporting
Re-Engineering Project Update
1:30 p.m. — 3:30 p.m.

North 128A

Joint Caucus Welcome
3:15 p.m. — 3:45 p.m.
North 124A

NNLSO Welcome Reception
3:30 p.m. —4:30 p.m.
Estrella, Second Level, Sheraton Grand Phoenix

(S4) First-Time Attendees’ Orientation & Welcome
3:45 p.m. — 4:45 p.m.

North Ballroom 120B

Sponsored by National Student Clearinghouse

(S4) Nominations & Elections Committee Meeting
(2015-2016, 2016-2017)

3:45 p.m. —4:45 p.m.

North 126C

(S5) Opening General Session
5:00 p.m. — 6:45 p.m.
North Ballroom 120CD
* Welcome and Awards Presentation
5:00 p.m. —5:45 p.m.
* Opening Plenary
5:45 p.m. - 6:45 p.m.
PRESENTHRnothy EgarNational Book Award Winner
andNew York TimE&gp-Ed Writer
Sponsored by National Student Clearinghouse

Welcome Reception
(cash bar and hors d'oeuvres)
6:45 p.m. —8:00 p.m.

North Halls 5-6

AACRAO 102 "° ANNUAL MEETING

PRE-MEETING WORKSHOPS

You may register for a workshop on-site by visi
the Annual Meeting registration desk.

Registrar Workshops (Two-Days)

Sal.4314 & S1.4314 Registrar 101 and FERPA
(Parts 1 & 2)

Saturday, 9:30 a.m. — 5:30 p.m. and
Sunday, 8:30 a.m. — 3:30 g.Morth 121BC

FEE: $415

Spend two days diving into the work of the regitta This
workshop is for those new to the profession addresis

many of the “what” and “how” questions that méie wprk

of the registrad signi cant portion of the workshop will focus
on understanding and applying FER&#dees will leave the
workshop with a greater understanding of thardeptkadth of
the work of the registrar, where to nd inforraat@answers, and
a solid network of professional colleagues

PRESENTERS:

Stephanie Hennin@entral College

LeRoy RookeAACRAO

Kimra SchipporeiUniversity of Nebraska at Kearney
Daniel WebeNortheastern lllinois University

Related Publicatiolbe Registrar’'s Guide: Evolving Best Practices

in Records and Registration; AACRAO FERPA Guide; The AACRAO
2016 Academic Record and Transcript Guide; AACRAO’s Student
Records Management.

Sal.4367 & S1.4367 Registrar 201 (Parts 1 & 2)

Saturday, 9:30 a.m. — 5:30 p.m. and
Sunday, 8:30 a.m. — 3:30 g.Morth 122BC

FEE: $415

The work of the registrar’s of ce is ever evbieimgsingly our
work crosses the boundaries of other areaswitidimpuses

and beyondoin us as we provide insights for successgfatioavi
of this changing landscapes workshop is geared toward those
with at least 5 years of experience in the progassiwill explore
leadership and management, budgeting, techeglogy basic
FERPA, and what issues we may be facing infthare€zome
prepared to share and learn

PRESENTERS:

Tina FalknerUniversity of Minnesota — Twin Cities
Bob KubatThe Pennsylvania State University
Glenn MunsqrRhodes College (Retired)

Brad MyersThe Ohio State University

Related Publicatiolbe Registrar’'s Guide: Evolving Best Practices

in Records and Registration; AACRAO FERPA Guide; The AACRAO
2016 Academic Record and Transcript Guide; AACRAO’s Student
Records Management.



Sunday Morning Half-Day Workshop

8:30 A.M. —11:30 A.M.

52.4369 The Core Concepts of SEM

8:30 a.m. — 11:30 a.frNorth 122A

FEE: $250

This introductory workshop will provide an oeéithiewoncepts
and strategies of strategic enroliment manadeamtcipants will
expand their understanding of SEM and take ianwgfears for
achieving enrollment goals upon their returmpts cam

PRESENTERS:
Tom GregmP AACRAO Consulting
Michele SandlirAACRAO Consulting

Related Publicatio8trategic Enrollment Management:
Transforming Higher Education; SEM and Institutional Succes
Handbook of Strategic Enroliment Management

S2.4760 State and Regional Of cers Workshop

8:30 a.m. — 11:30 a.frNorth 126AB

FEE: NONE

All state and regional of cers, committee chdicthars in
leadership roles within the state and region&aiigas are
encouraged to attend this FREE workshop

PRESENTER:
Charlie CouchUniversity of Northern Colorado

Sunday Afternoon Workshops

12:30 P.M. — 3:30 P.M.

S3.4484 Say Yes: Improvisation Techniques to Build
Teams and Improve Performance

12:30 p.m. — 3:30 p.frNorth 127A

FEE: $135

Learn how improvisation techniques can heljpdy@aing,
improve performance, and turn dif cult situatopssitive
interactions, and receive tips for a varietyiospabking formats
This is an interactive workshop, and particiiigois im activities
and exchanges with the goal of learning howytes sayd
achieve better outcomes in our registrar andaadnoises

PRESENTER:
Ingrid Nuttall University of Minnesota

5:

S3.4502 Improve Analysis of Large Data Sets and
Create Interactive, Flexible Reporting

12:30 p.m. — 3:30 p.irNorth 123

FEE: $140

Providing timely and exible analysis of largetatan be
problematiclhis session sets the foundation on buildieglan Ex
database that is focused on addressing stratipgisbguestions
around retention, admissions, and enrofnaena set will be
provided for use during hands-on practice sesi@workshop
You will learn to build interactive dashboartiendtimes as well

as other in-depth analyBisquirement: Bring laptop with Microsoft
Of ce/Excel 2013

PRESENTER:
Janet Ward, Seattle Paci ¢ University

S53.4646 Creating Interactive Dashboards in Excel

12:30 p.m. — 3:30 p.imNorth 121A

FEE: $140

No budget for specialized dashboard progranes&tiNew/if
Excel 2010 and 2013 allow even casual usertetmesctive
dashboards that enable end-users to exploréaymuwdgs you
have only imaginétbu only need some familiarity with how to
create Pivot Tables for this workshop, and thidlirgavérom there
to explore more advanced options including Pov&ittvs and
more It is surprisingly easy to turn out dashboangsetss!

PRESENTERS:
Jennifer ChadwickUniversity of North Georgia
Loralyn TayleiOhio University

S3.4761 Curriculum Management & Registrars:
Strong Partnering with Academic Colleagues

12:30 p.m. — 3:30 p.frNorth 126AB

FEE: $135

Registrars can and should play central rolesuimitiodar change
process at their institutidresarn about proven practices from
two large public universities, where the RegB3trees work

as critical partners in the degree, course, aineimegt change
processThe presenters will discuss how to avoiduitfialls

as unnecessary course pre x changes, unworkedikebitfy,
equivalency issues, and other challenges

PRESENTERS:
Julia PomerenkWashington State University
Rebecca Mather®©regon State University
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S3.4762 Federal Financial Aid Regulations and the
Academic Record

12:30 p.m. — 3:30 p.friNorth 122A

FEE: $145

Federal legislation regarding higher educatioey;teudbrly
nancial aid, has had a signi cant effect ontiostél business

processes and student serviMesnting compliance requirements

impact many departments including student.rBcesdsters
will discuss what this means for institutionaderdaore the
importance of building strong collaborativesbipdetween
registrar and the nancial aid of ces on campusegeractive
discussion on current compliance topics wilfbeuthef this

workshopCome prepared to share your experiences atgbpracti

PRESENTERS:
James Kennedyndiana University
Kristi Wold-McCormiglkJniversity of Colorado Boulder

Related Publicatidime AACRAO 2016 Academic Record and
Transcript Guide

S3.5317 Veterans Compliance Reporting
Re-Engineering Project Update

1:30 p.m. — 3:30 p.imNorth 128A

A national project to streamline the veterariaroemglporting
process and alleviate the burden its compleareqisrhave
placed on veterans and schools is undérpast school
administration and student veteran panelisscusis dhe
proposed solution and progress to date, incketingsiwith the
VA Learn about this exciting initiative!

PANELISTS:

Marc BarkerNational Association of Veteran Program
Administrators and Colorado State University

Chris CateStudent Veterans Association

Doug FalkNational Student Clearinghouse

Scott OwczarelUniversity of Wisconsin Madison
Shelby Stan eldUniversity of Texas at Austin

Rick TorresNational Student Clearinghouse [moderator]

AACRAO 102 "° ANNUAL MEETING

S4.4756 Joint Caucus Kickoff

3:15 p.m. — 3:45 p.iNorth 124A
Please join us at this welcome for caucus pasticipa

FACILITATORS:

Tina DeNeerniversity of Alabama at Birmingham
Joseph Salomon®rexel University

Tiffany RobinsgnNVestern Kentucky University
Cindy LambertUniversity of.$rancis

Hue HaslimWestern International University

First-Time Attendee Orientation & Welcome

3:45 p.m. — 4:45 p.iM\orth Ballroom 120B

Don’t miss the AACRAO First-time AttendeeoDréentati
WelcomeThis is an opportunity for you to meet other rst-
time attendees, have a snack, and participzaaé greup
discussions

Sponsored by

AACRAO Annual Meeting Begins

5:30 P.M.. — 8:00 P.M. | NORTH BALLROO

* Welcome and Awards Presentation
5:00 p.m. - 5:45 p.m.
* Opening Plenary
5:45 p.m. - 6:45 p.m.
*  Welcome Reception
(cash bar and hors d'oeuvres)
6:45 p.m. —8:00 p.m.

Yellow Bird Productions is a Native Americapefdonitying arts
group, and their authentic dances, songs, asdvgtoiritroduce
you to the essence and passionate spirit of SoNHtive culture
Talon Ree Duncan, who was crowned the 2016 aifguildnCh
Teen Hoop Dancer in February, will perfornptamigihthe
opening general session, and members of YelRvadBtions
will be available for photographs outside tlittheXhdloiring the
welcome reception



S5.5192 Opening Plenary: “Indiana Jones with a Welcome Reception
Camera: How Edward Curtis Tried to Make (cash bar and hors d'oeuvres)
Native Americans Live Forever 6:45 p.m. — 8:00 p.florth Halls 5-6

5:45 p.m. — 6:45 p.iNorth Ballroom 120CD Attend the Welcome Reception, where you cartipeeibibit

Using a handful of the most memorable of t+ hall, visit with exhibitors, and network withgeeia/Vhile in the
40,000 photographs that Edward Curtis took hall, be sure to visit the AACRAO BoothG#29air questions
of Native Americans, Timothy Egan will tell answered, nd out about AACRAO’s upcoming mee:iimjjse
the story of the First Americans at the dawn courses, and learn about the products and ses\pceside

of the 20th century, and the man who tried to

make them live forev@urtis’s achievement

was perhaps the greatest photographic

accomplishment of all time—an artistic

odyssey that consumed all of his adult life

And yet he died alone, forgotten, and havitlg tostis

enduring masterpieBait today, he's appreciated for seeing the

humanity in native people— those portraits opthenél

Navajo, the Crow, the Nez Perce and many dthave tipa@wn

in stature, especially in Indian Country

PRESENTER:
Timothy EgariNational Book Award WinneNandYork Times
Op-Ed Writer

Sponsored by
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REVOLUTIONIZE
REGISTRATION

“This is by far the greatest fmprovement S

to registration ever.”
Student. College Scheduler Survey, Oregon State University

EMPOWER

STUDENTS TO
FIND THE
PERFECT CLASS
SCHEDULE

i

SIMPLIFY
STUDENT
SCHEDULING

BALANCE
LEARNING
WITH LIFE

IMPROVE THE
REGISTRATION
EXPERIENCE

www.collegescheduler.com | partnerships@

College Scheduler automates schedule
planning and presents students with
every conflict-free schedule that is open

for immediate registration.

ATTEND A SESSION FOR A
FULL DEMONSTRATION

MONDAY AT 9:30aM

North 127B

TU ESDAY ar1:00pm

North 131C

|
. 18 ! l
ANALYZE

COURSE
DEMAND

SUPPORT
ONTIME
GRADUATION

)collegescheduler.com




Why You
Should Work
with the #1

in Transcript
Services

1. Our eTranscripts solution was named a 2016

2 : . University Business
Top Product by University Business readers P
2. Free Transcript Ordering, electronic transcript delivery and E I 0 P
exchanges for your school N
3. Training and customer support included PHODUCTS
4. Revenue generation opportunities HEADEHS' [:H["CE
5. SIS integration available
6. Branded for your school

7. State-of-the-art digital security and document control along with
academic portfolio delivery

o

AMCAS/LSAC functionality for immediate electronic delivery for medical and
law school applicants

9. Streamlined ordering and real-time reporting/order tracking, plus mobile text alerts

10. Convenient online management tools and on-demand presentation-quality reports

Don’t Miss: How Can We Be of Service? Transcript Service, That Is!
Monday, March 21 > 9:30-10:30 am > North 122BC

Visit the Clearinghouse in Booth #407

NATIONAL STUDENT
CLEARINGHOUSE

www.transcriptservices.org
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Monday, March 21
Events and Sessions

Registration
8:30 a.m. — 5:30 p.m.
North 5-6 Lobby

AACRAO Bookstore
8:30 a.m. — 5:00 p.m.
North 5-6 Lobby

Exhibit Hall Open

(M4) Educational Sessions &
Roundtable Discussions
1:15 p.m. — 2:15 p.m.

(M4) Latino/Latina Caucus
1:15 p.m. — 2:15 p.m.
North 125B

(M5) Plenary Presentation

2:30 p.m. —3:30 p.m.

North Ballroom 120CD

PRESENTER@&vid BergergrBenior Fellow for Postsecondary
Education, American ProgresdvidaedReillyExecutive Director,

AACRAO Booth and Cyber Café Located in Exhibit HQACRAO

9:00 a.m. — 4:30 p.m.
North Halls 5-6
Space available for Professional Activity Committee

meetings in the Exhibit Hall during exhibit hall hours.

Speaker Ready Room
7:30 a.m. — 5:30 p.m.
North 221A

Friends of Bill W. Meeting
7:00 a.m. —8:00 a.m.
North 126C

AACRAO Past Presidents’ Breakfast
By invitation

8:00 a.m. —9:30 a.m.

Cassidy Room Second Floor, Hyatt

Refreshment Break in Exhibit Hall
3:30 p.m. —4:00 p.m.
North Halls 5-6

(M6) Educational Sessions & Roundtable Discussions
4:00 p.m. —5:00 p.m.

(M6) ACAOPU Meeting
4:00 p.m. —5:00 p.m.
North 124A

(M6) LGBTQA Caucus Reception
4:00 p.m. —5:00 p.m.
North 125B

(M7) AACRAO Town Meeting
5:15 p.m. — 6:15 p.m.
North Ballroom 120CD

(M1) Educational Sessions & Roundtable Discussions

8:00 a.m. —9:15 a.m.

Corporate Showcase

* Refreshment Break in Exhibit Hall
9:15 a.m. — 10:30 a.m.

e (M2) Corporate Presentations
9:30 a.m. — 10:30 a.m.

(M3) Educational Sessions &
Roundtable Discussions
10:45 a.m. — 11:45 a.m.

Board of Directors Reception

for Honorees

By invitation

6:15 p.m. —7:30 p.m.

Valley Overlook, Second Level, Sheraton Grand Phoenix

National Network of

Law Schools (NNLSO) Social

7:00 p.m.

Canyon Café, 455 N. 3rd St., #114

For information and registration, contact: Denise Boessen at

(ML) Graduate and Professional Schools Luncheon BoessenN@missouri.edu or (573) 882-8269

(ticket at extra cost required)
11:45 a.m. - 1:15 p.m.
North 124A

PRESENTBRnly BegayProfessor, Northern Arizona University

(ML) Nominations & Elections
2016-2017 Committee Luncheon
By invitation

North 126C

AACRAO 102 "° ANNUAL MEETING



(M1) Educational Sessions
and Roundtable

MONDAY, 8:00 A.M. — 9:15 A.M.

M1.4315 Roundtable: Where They Came From —
Student Veterans and Success

8:00 a.m. — 9:15 a.ifmNorth 124B

Admission and registrar of ces play pivotahtblesuccess

of student veterans through tasks ranging fribiceitem and
selection to course alignment and creditingo often there are
misunderstandings and frustrations based oe théitany/civilian
divide’ Could we do a better job? Join a candid disonssaw

a greater understanding of military servicegtraimd values can
improve administrative operations and critiesh&csulccess for
the student veteran

FACILITATOR:
Rod DavisTexas A&M University System

Related Pudétion:Helping Veterans Succeed: A Handbook for
Higher Education Administrators

M1.4420 ABA Standards Updates and Experiential
Learning Requirements

8:00 a.m. — 9:15 a.jmNorth 132A

M1.4486 Anatomy of an Upgrade

8:00 a.m. — 9:15 a.imNorth 131A

In 2015, the University of Minnesota complepgdaatie of its
enterprise systene(iStudent, HR, Finance), moving from custom
applications tailored to our speci ¢ needs amdssunity
“desires,” to delivered functionality, and toentengrise portal

In this session, learn about the governancejmgajrspccesses,
outreach strategies, cross-module communicsitiomuge
“gotchas,” and key lessons learned from thisr 2ffgea

PRESENTERS:
Ingrid Nuttall University of Minnesota — Twin Cities
Susan Van Voorhigniversity of Minnesota — Twin Cities

M1.4540 Update on Education in India

8:00 a.m. — 9:15 a.irNorth 128B

Check in to see what's happening with someesfebeahanges

in Indian educatioie’ll discuss how to evaluate and make sense
of continuing and comprehensive education, eketterhdit
system, cumulative grade point average, anddghéicecof

private and foreign universities

PRESENTER:
Timothy Kell[ECE Educational Credential Evaluators, Inc

Related PublicatioA®CRAOQ Electronic Database for Global
Education (EDGE); Foreign Educational Crestpriteds R

This session will share updates with the Amariéasd&iation
(ABA) standards, including those on the newt&édfde&aming
requirements that will go into effect begin2BibHin

PRESENTER:
Bill Adams American Bar Association

M1.4454 We Need to Talk: Addressing
Workplace Concerns

8:00 a.m. — 9:15 a.jmNorth 123

Many managers do not address workplace conearses they
feel uncomfortable or do not want to hurt thelyesigfeelings
This session will discuss the supervisor'smaleeiging workplace
concerns, review some case studies with recomactiodsd

and provide practical tips on how to conducgseetionfront
workplace issues

PRESENTER:
Aigi AdesogarUniversity of Florida

M1.4542 The Black Male Experience in
Higher Education

8:00 a.m. — 9:15 a.irNorth 127B

This is an interactive panel discussion investlgatilack male
experience in higher education from the persgesttidents,
faculty, and staff

PRESENTERS:

Darnell DavisUniversity of Akron Main Campus
Neal LesterArizona State University

Keon McGuiréArizona State University

Tiffany RobinsgriVestern Kentucky University
Rashaad Thoma#rizona State University
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M1.4549 Research Findings in International EducationM1.4582 Appreciative Mindset: Building Relationships

Top Ten Changes in EDGE in 2016 with Academic Probation Students
8:00 a.m. — 9:15 a.fmNorth 128A 8:00 a.m. — 9:15 a.irNorth 129B
Changes in education systems around the woddesgaich Beginning Fall 2014, USC's Of ce of Academi@aReRe&iention

and veri cation from reliable sou®esh research ndings are implemented Appreciative Advising, a studergeciateework
documented and posted weekly to the AACRA®@ Bletetbaise  that fosters relationships and collaboratiostudéthts, major
for Global Education (EDBBEJlescriptive changes are only the advisors, and the campus community to retainacudeey
tip of the icebergjhe AACRAO International Education Standardscademic probation students
Council (IESC) debates and crafts placementmdatiomage
grading scale conversions, and educationalfaddehssion in PRESENTERS: ) ) o
EDGEThe panel will discuss the 2016 updates Marcedes Butletniversity of Southern California

Laura EstradaJniversity of Southern California

PRESENTERS:

Chris Foleyindiana University — Purdue University — Indianapolts

Dale Gougl”AACRAO International Education Services M1.4602 Utilizing Strategic Enrollment Management to
Johnny JohnsgmrAACRAO International Education Services Shape Enroliment

Gloria Nathansoetuniversity of California Los Angeles (retired)

William PaverThe University of Texas at Austin 8:00 a.m. — 9:15 a.iNorth 1318

Jasmin Saidi-KuehnerAcademic Credentials Evaluation This sesssion will examine new initiatives aivérsity of Oregon
Institute, Inc designed to re-shape the student body to incezesaia quality
Robert WatkinsThe University of Texas at Austin and diversitfExamples of how data-driven decision making has

o ) ) ) ) enabled the institution to meet changing enrgtiaisraind better
Related Publicati&ioreign Educational Credentials Required  serve students, faculty, staff, and othersshifireeLastly, the
session will discuss how nancial aid was reezadit@impact
and re-shape enroliment

M1.4552 Surviving, Succeeding, and Setting a
Leadership Example During Changing TimesPRESENTERS:

Jim Brooks University of Oregon

8:00 a.m. — 9:15 a.friNorth 129A Jonathan JacohdUniversity of Oregon

Shrinking budgets, greater competition amoreg eoitkg Roger ThompsottJniversity of Oregon

universities for the same students, doing mdesstiithis session Related PublicatioStrategic Enrollment Management:

focuses on utilizing opportunities like thigete eserything about . . o N .

! X = Transforming Higher Education; SEM and Institutional Success

r of ce includin le, their skills, teghaoleancement (or . ’ '
your of ce including people, their skills, cement (0 Handbook of Strategic Enrollment Management

the lack of), and archaic policies and procatiuveie dealing
with morale, motivation, and advancement chétiestpé

PRESENTERS: M1.4702 The Cost of Free Community College

Rebecca Mather®©regon State University
Jerry MontagNorthern lllinois University

8:00 a.m. — 9:15 a.imNorth 132B

Tennessee Promise brought tuition-free comniegéy@d N

) high school graduates in Fall.ZBdging ready for their arrival was
New Generation a challengd& he impact of Tennessee Promise was felt ameavery
of the college—recruitment models were tossee window, the
curriculum had to be revised to align with némeartrdemands,
plus support for incoming students was moreritrthartaver

Related Publicatibeadership Lessons: Vision and Values for a

M1.4555 Electronic Transcripts: A Step-by-Step Guide

to Making it Happen beforeSo how'd it go?
8:00 a.m. — 9:15 a.fMNorth 131C PRESENTERS:
Do you want to get started sending or recetinmieléranscripts  Tim AmyxVolunteer State Community College
at your institution but don’t know where toTartession will George PimenteVolunteer State Community College

start with the basics and take you through theogepup and Emily ShortVolunteer State Community College
running with electronic transcripts

PRESENTERS:
Tuan Anh D&an Francisco State University
Susan Dorseyniversity of Colorado Boulder

Related Publicati&ectronic Data Exchange Primer

AACRAO 102 "° ANNUAL MEETING



M1.4719 Access and Success: Chief Enrollment and
Financial Of cers Bridge the Gap

8:00 a.m. — 9:15 a.fmNorth 121A

Regardless of an institution’s size, strategic planagement
model, nancial aid awarding strategies shouldanede
complement the mission and goals of the panstitilgion

For chief enrollment of cers and chief nandal®fthe goals
may be academic quality, student talent, anitydasrsell as
credit hours, student enrollment targets, budgtt, taet tuition
revenue, and affordability

PRESENTERS:
Gerald Hectotthaca College
David Johnsarindiana University — Bloomington

Related Publicati®EM and Institutional Success: Integrating
Enrollment, Finance and Student Access

M1.4723 International Credential Evaluation, Part |

8:00 a.m. — 9:15 a.fmNorth 122A

This session is the rst of a three sessioneeftesign academic
credential evaluatitins designed for those new to the eld or

have minimum experierig&ckground information and the process

involved will be discussed, including how teasees, determine
school recognition, and grade and credit coniZzesaiaples will be
used using countries that re ect fBesystem of education

PRESENTERS:

David MihalyiIAACRAO International Education Services
Bonnie RosenthaAACRAO International Education Services
Annetta StroudAACRAQO International Education Services

Related PublicatioA®CRAO Electronic Database for Global
Education (EDGE); Foreign Educational Crestpriteds R

M1.4747 Designing BYU’s University API
8:00 a.m. — 9:15 a.imMNorth 127A

M1.4787 Exploring the Competency-Based Transcript

8:00 a.m. — 9:15 a.imNorth 121BC

with vendors and registrars to explore the ‘thbisltsh of

As institutions across the country begin to ecauonpetency-

based education, registrars are faced with lgregehal how to
best represent competencies on an of cial trams@EforiOver
the past year, IMS Global, AACRAO, and C-BfeN hvavkihg

developing an extended transdaipt us as we review the progress
of this group, and explore ideas and suggestiomsyfou can
implement this at your campus

PRESENTERS:

Kelly BrooksCapella University

Joellen Evernham Shendiniversity of Maryland —
University College

Michael SessaPostsecondary Electronic Standards Council

Related Publicatiolhe AACRAO 2016 Academic Record and

Transcript Guide; Assessment’s New Role in Degree Completio
A Registrar’s Primer on Prior Learning Assessment and Compet
Based Education

M1.4976 Student Records Management: Retention,
Disposal & Archival of Student Records

8:00 a.m. — 9:15 a.imNorth 126AB

Join the members of the editorial committeedgiatughe
Guiddor an overview of the updates and a desigeat&zhegu
and-answer period

SNOISSIS ANV S1LNdJAd AVANOIN

PRESENTERS:

Julie FergusaorRutgers Biomedical and Health Sciences
Susan HamiltgrRutgers University

Martha HenebrnAACRAO

Nora McLaughljrReed College

Related Publicati?’dCRAOQO’s Student Records Management:
Retention, Disposal and Archive of Student Records

The goal for designing a university API for BY ldevasy the
fundamental resources that make up the busithesmofersity
and design a single, consistent API arounjdTthempresenter
was a key architect in this effort and will dissusaembers of
BYU’s IT organization collaborated with dontésrfrexpecross
campus to de ne an API to meet the needs oftadtormiand
developers on and off campus

PRESENTER:
Philip WindleyBrigham Young University

M1.5299 Closing the Gaps: Recruiting Transfer
Students More Effectively

8:00 a.m. — 9:15 a.imMNorth 127C

TES and Transferology from CollegeSource vinenkttolgelp

you create a more transfer-friendly envirom@srdraws on the
CollegeSource database of more than 77 miliemiescriptions,
from both new and historic catalogs, to helfajforesgarch
incoming credit, as well as conduct evaluatansferology is

a student-facing, nation-wide network availabt8@3online,
providing students with fast answers regarditigein@nedits may
transferwWith TES and Transferology you can save stafidime
more students, and provide quick answers tawaiteastudents

PRESENTER:
John PanzicaCollegeSource

PHOENIX " MARCH 20-23, 2016
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M1.5219 Test-Optional Admissions: Trends (|\/|2) Corporate Presentations
and Perspectives

MONDAY, 9:15 A.M. —10:30 A.M.

8:00 a.m. — 9:15 a.fmNorth 122BC
A growing number of schools have adopted teat-agtiossions

practices where applicants are not required itoresibits from Course and Room Scheduling Track
standardized tests as part of their admissiacetiappVhat is

driving this trend and what are the issues impizetiecision to 'q '-ka DE
go test-optional? What does the research say? INF, ILE @
PRESENTERS: THE SCHEDULING PEOPLE

Jack BuckleyThe College Board
Steve KappleACT, Inc
Robert SchaeffelThe National Center for Fair and Open Testing

M2.5181 Scheduling for Students: A Pathway to
Successful Degree Completion!

(FairTest) 9:30 a.m. — 10:30 a.fNorth 121A
Learn how Infosilem solutions can enhance yaulirgcpeocess
M1.5220 The National Study of Learning, Voting, so that your course schedule is perfectly aligngolwstudents’
and Engagement academic requiremer8ee how colleges and universities are
incorporating student pathways into their schedukrow
8:00 a.m. — 9:15 a.friNorth 132C to produce a structured, con ict-free master kctiedigives

students access to the courses they need tosogehly

With a database of more than 700 participatigpescatid towards their degree

universities andr@million college student records, the National
Study of Learning, Voting, and Engagement §NIS& \fE) i PRESENTER:

and only objective national measure of college aitidg and Philippe MelisInfosilem
a signi cant research initiative on college stadgement in
democracyl his session will discuss the nature of themesear

share the latest results, and describe howdnstitan join M2.5183 Decentralizing Class Scheduling with CLSS:
the project How NU Validates Schedules 1-2 years in
PRESENTERS: Advance with Ease

Douglas ShapirdNational Student Clearinghouse 9:30 a.m. — 10:30 a.fNorth 122A

Nancy Thomagufts University Courseleaf Section Scheduler (CLSS) providéeaningr

a vibrant and easy-to-use scheduling modulerntiatepr

COI’pOI‘ate Showcase collaboration and provides transparency betwigensityis
many unitsCome see how Northwestern leverages this tgchnolog
MONDAY, 9:15 A.M. — 10:30 A.M. to enforce scheduling compliance policies, elifairate-booking

con icts, encourage departmental communicatipnoiei student
success, and effectively empower users to heintdagartment’s
offerings through the entire academic schediéing cy

The Corporate Showcase offers dedicated heushibihhall
and corporate presentatidhe refreshment break in the exhibit
hall begins at 9:1Grab a quick bite and be sure to attend one
of the informative corporate presentations stleedlusively PRESENTERS:

during Corporate Showcase hours, which are Grbn3D®’s Tamara FosteNorthwestern University

your opportunity to listen to vendors andehesrdiscuss the Patrick BoatenaCoursel eaf from Leepfrog Technoloaies
latest trends and technologies in higher edadatioistration nee pirog 9

And if you have some free time, walk througdhilihienal and
see what exciting products and services our ienddosoffer M2.5188 There Must Be a Better Way to Manage
Catalog and Curriculum

Refreshment Break in Exhibit Hall 9:30 am. — 10:30 a.fNorth 127C

Join a panel of your peers to learn how theyrbaiii;e, and
publish interactive course and program informagadtime, while
maintaining a comprehensive audit trail of exetyacidecision
Your colleagues will discuss their experienaes\wadquestions
about how they increased ef ciency, accountatulitp/laboration
utilizing Acalog and Curriculog

PANELISTS:

Bob MorleyUniversity of Southern California
April HayIndiana State University

Casey BullogkWeber State University
Daniel StricklandUniversity of Montevallo
Gina MonaghamIGARC (Facilitator)

Monday, 9:15 a.m. — 10:30 g.North Halls 5-6
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M2.5189 Technology Innovations for Your
Commencement Ceremonies

9:30 a.m. — 10:30 a.frNorth 123

How do you keep an audience of thousands emghgédu o
before a ceremony begins and then during tieatid\évat

are some of the new ways to enhance the experieote
graduates and their guests? National commenocemdtard
Mark Hommerding will present how institutionprangrig upon
time-tested traditions by incorporating new egid¢mahd ideas,
highlighting what Purdue University and Montahmbersity
have done to make the graduate’s last memadrysohtie a
memorable one

PRESENTERS:

Mark Hommerdind.ifetouch Special Events
Christine DeHahn Pa$&urdue University
Jerri WestonMontana State University

M2.5190 Clean Your Data. Streamline Processes and
Cut Costs with CLEAN_Addfess

9:30 a.m. — 10:30 a.{rNorth 126AB

Increase student enroliment and improve theofjealityng
student data using CLEAN_A8d@&ssAN_Address veri es,
standardizes, and corrects your student ancaktairaddresses
with real-time and batch proces¥iog will learn how to improve
staff productivity and eliminate unnecessaryssosisted with
inaccurate address data

PRESENTER:
Chris EatonRunnerTech

M2.5207 Sending and Receiving All of Your
Academic Credentials

9:30 a.m. — 10:30 a.m. North 127A

We are in the early stages of moving academitaiseatdine
Join this session to learn how institutionsUikeeé\@ceiving
220K transcripts without breaking a sweat, aad@8lkchool

of Mines, like most Parchment institutionseargyall of their

of cial documents (transcripts, diplomas or &) in one place
to make a single point of service for their stédeydu begin

to consider adopting electronic credential§ideayour peers

in this session to be informed and ingpatrhore information
about the services Parchment members are esiigatods
receive credentials

PRESENTERS:

Corey Wah([Colorado School of Mine
Ryan BurtopArizona State University
Rajeev AroraParchment

M2.5209 Empower Your Students by Simplifying
Scheduling! How Student Schedule Planning
Bene ts the Entire Institution

9:30 a.m. — 10:30 a.fNorth 127B

Imagine the smoothest registration your indiéstsrer
experiencetlow add bene ts for advising, orientationasthff,

the registrar’s of c€ollege Scheduler will demonstrate how one
solution can alleviate student frustration, pdvidéstration

with critical course demand data, increase asfvisamgy, and
streamline your processes

PRESENTER:
Robert Strazzarin@ollege Scheduler by Civitas Learning, Inc

M2.5224 How Can We Be of Service? Transcript
Service, That Is!

9:30 a.m. — 10:30 a.frNorth 122BC

Join a lively discussion on how the National Stedenghouse’s
Transcript Services can provide value to yoljmscimadter

its size or complexiyen if your school isn’t currently looking at
transcript service options, has explored ottres,aptis already
considering the Clearinghouse, you don’t wastttosisiession!

PRESENTERS:
Adriene Doray-Frank]ifNational Student Clearinghouse
Hilary RichNational Student Clearinghouse

M2.5227 Think Enterprise. It's Not Just a Starship

9:30 a.m. — 10:30 a.frNorth 128A

The USS Enterprise was light years ahead waeestdelsuted
But sometimes we look around campus and netessgs@re
as old as the series itself! Are you tired obgaaipior routing
documents? Got wet signature blues? Wondenindchbusiness
processing more ef ciently? Come see what pagiuesllin

the California State University system are deplgya true
enterprise experience for faculty, staff, amtstude

PRESENTERS:
Tuan DpSan Francisco State University
Susan Reyesan Diego State University

M2.5228 Academic Content Management:
The New Paradigm

9:30 a.m. — 10:30 a.frNorth 121BC

Join SmartCatalog as we unveil the rst alterepdisitory

of college catalogs this cenAmpouncing DegreeData—A
comprehensive and searchable resource for csmriggatesBy
marrying SmartCatalog’s proven technology vegbBigryou’ll

be able to manage transfer credit evaluation,cstédogs, and
curriculum in a single syst8top learning more software and start
getting more dane

PRESENTER:
Anne ValentinesSmartCatalog
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Student Success Track (M3) Educational Sessions

and Roundtables
SEAtS Software
The Student Success Platform MONDAY, 10:45 A.M. — 11:45 A.M.

M2.5310 The Steps to Student S
€ Steps fo student success M3.4157 Automating and Modernizing Manual

9:30 a.m. — 10:30 a.fNorth 128B Processes: A Small Colleges Panel Discussion

This presentation is aimed to give listeneriglanring the SEAtS . — -
Student Success Platfgkrfull software as a service run-down 10:45 a.m. — 11:45 a North 131C
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will allow you the opportunity to realize ho®At® Bsion can Small colleges often struggle with too many anghoaidated
align with your college, institution, or unigdesityterm vision for ~processesloin the presenters to discuss how we idergasd ar
student success of improvement and implemented change to stitbasdine
processes, as well as secured buy-in for thegesdinam the
PRESENTER: campus community
Noel DooleySEALS Software
PRESENTERS:
Margo LandyUniversity of the Paci c
M2.5312 Workday Student: Different By Design Justin SelphRingling College of Art and Design
9:30 a.m. — 10:30 a.{frNorth 129A
Please join us for this informative session day&udent, M3.4415 Transcript Ordering Platforms:
the solution that will unite your entire campuooadnodern, Still Shopping?

con gurable, easy-to-use application that isetklivéhe cloud

Hear how the nine colleges and universitiedesighepartner 10:45 a.m. — 11:45 a.pNorth 128A

program are helping Workday develop the sysesirioussd Is your institution still shopping for a tramsdepng and

and for the futurginally, see what makes the rst two available ful llment provider? A panel of institutionaeatatves will
products in the Workday Student suite—Studetingec provide their take on their respective vendonsohauded will
Admissions—different by design be an overview of each solution’s integratithewnttitution’s

) SIS; implementation timeline/overview; admiaisseti
PRESENTER' interface & associated reporting; any custoraizdftwrbusiness
Adriana FarellaWorkday practice changes deployed; and an overvievratfages/

ful llment options

M2.5319 Pronunciations & Pronouns: Creating a More PRESENTERS:
Inclusive Campus Rob FitzgeraldBrown University
Mark McConahayndiana University — Bloomington
9:30 a.m. — 10:30 a.fMorth 1298 ajnd versity ng

Scott OwczarglUniversity of Wisconsin — Madison
To address growing concerns in today’s campasactonzd I .
cultural and gender inclusivity, Stanford pawtiterddmeCoach _Flf elateq Plg)“f:dat'a-m AACRAO 2016 Academic Record and
to make audio name pronunciation, pronoun, eimdasthation ranscript Guide
readily available throughout campus systembeftdnstto
alumni CRMJhis session will examine adoption of the web-bas .
solution from the classroom to commencemenmntfcat Stiad M3.4438 Eoyndtz.itblildBa_ckgrounF()j Checks and
other institutions focused on building commdnitgieoming NIVErsity AdmMISSIONS Frocesses

diverse populations and international students 10:45 a.m. — 11:45 a.iNorth 124B

PRESENTERS: Many colleges have grappled with the questian thegtehould
Thomas BlackStanford University conduct background checks as part of the adrpizsieas
Praveen R. ShanbhagameCoach Advocates for background checks focus on sdé&bppanents’

concerns range from student privacy, to resodregpextise

to conduct checks, to how to proceed if a stitlentrmminal

past is admitte@ome to this roundtables to share your practices
relating to background checks and collectingspceltege or civil
discipline information

FACILITATOR:
Kizzy MorrisEast Stroudsburg University
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M3.4447 FERPA: The Update

10:45 a.m. — 11:45 a.pNorth 121BC
LeRoy Rooker, former director of the Familgdropitgnce

M3.4544 International Applicants: What Credentials
Do | Need to Review?

10:45 a.m. — 11:45 a.pNorth 128B

Of ce at the 8. Department of Education, will discuss any updatesis session is designed to let you know whadrtegun should

regarding the Family Educational Rights andAetii@ERPA)

PRESENTER:
LeRoy RookeAACRAO

Related Publicatié%®dCRAO FERPA Guide

M3.4455 Social Media Content for Marketing to
Multicultural Students

10:45 a.m. — 11:45 a.piNorth 122BC

Powerful social media content is the future etimgaka new
generation of multicultural studéwisording to a recent Pew
Research Center Report, 85% of African-Americhaveaccess
to a smartphone, as compared to 71% of whitespanat$i
Among African-American teens, 34% report goindailyli
compared to 32% of Hispanic teens, and 19% tfenkitdere

is also a distinct difference in social medisbyssmeo-economic
status Teens from lower incomes are more likely toaizmka
than af uent teen¥hese factors must be considered when
marketing to multicultural students

PRESENTER:
Liza SmithGeorgetown University

M3.4473 Military Outreach: Strategies for Serving
Our Veterans

10:45 a.m. — 11:45 a.piNorth 123

The veteran population across our campusestngnug
dramaticallypoes your school truly understand the unique
challenges of this exceptional group of stuslgotg?institution
engaged in military outreach to become morefvietedb?

This session will present the current situatineraisdaffecting
student veterans and then present examplesro$jppategies,
practices, and policies that promote successitibtraf veterans
to postsecondary education

PRESENTER:
Mark EisterGeorgia Perimeter College

Related Publicatibtelping Veterans Succeed: A Handbook for
Higher Education Administrators

M3.4485 ACE 101: The “Ins-and-Outs” of the ACE
Military Evaluations Review Process

10:45 a.m. — 11:45 a.pNorth 126 AB

Are you curious how the ACE military reviewslacgech

when they are conducted, and how it's all sché&xulgali want
to garner a better understanding of the intedritycat of the
evaluations process? This session will helpdyadduridational
understanding of the review process

PRESENTERS:
Dawn LightAmerican Council on Education
Michele SpirgsAmerican Council on Education

require of applicants from different countiied gou can best
assess their eligibility for admission at yiutiomst

PRESENTER:
Linda TobasHnstitute of International Education

Related PublicatioA&CRAO Electronic Database for Global
Education (EDGE); Foreign Educational Crestgriteds R

Course and Room Scheduling Track

INFOSILEM &8

THE SCHEDULING PEOPLE

M3.4557How Stanford Changed its Standard Class
Meeting Patterns & Managed to Carry On

10:45 a.m. — 11:45 a.pNorth 129A

After a lengthy campus-wide debate, Stanfordlctsaclgss
meeting patterns effective Autumn 2@ikbinvolved changes
that affected everyone on canihespresentation describes the
process, debate, and implementation in detfifeentssons
learned and advice for others

PRESENTER:
Stephen Arod ShirreffStanford University

M3.4677 Cheating or Sharing? Academic Ethics
Across Cultures

10:45 a.m. — 11:45 a.pNorth 121A

This session explores issues such as collabothitagiarism
as cultural constructioimgernational students and US study
abroad students often encounter unfamiliar perspettich may
cause them to unwittingly breach campus acatsrity iiles
Understanding these issues is important for gteparedtion

and suppart

PRESENTER:
Opal Leeman BartziButler University
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M3.4618 What International Admissions Of cers Need M3.4717 Intentional Collaboration Makes All the

to Know about the Redesigned SAT Difference: Partners for Student Success
10:45 a.m. — 11:45 a.piNorth 122A 10:45 a.m. — 11:45 a.piNorth 132C
With big changes afoot for the Big Test, whathédlimpact on With a greater emphasis on graduation rateslantisstocess,
how you recruit, evaluate and enroll interrsitideats? How the partnership between Academic Advising ayisinarR

will the redesigned SAT support universitieg seekigage with  Of ce is essentidlhe presenters will discuss how they have
and attract quali ed students from outsideSthé\le will discuss intentionally developed a strong working reaionsterything
implications of the SAT's redesign on intersatideial enroliment from collaboration on policy to the developmeninofien student
managementhe session will be interactive and will integrate  tracking system

questions and feedback from higher educatian leader

PRESENTERS:
PRESENTERS: Helen BailgyCalifornia Polytechnic State University —
Clay Henslgyollege Board San Luis Obispo
Bryant PriestePurdue University Beth Merritt MillerCalifornia Polytechnic State University —

Related PublicatioA®&CRAO Electronic Database for Global ~ San Luis Obispo
Education (EDGE); Foreign Educational Crestpriteds R

M3.4742 The Registrar’s Toolkit

10:45 a.m. — 11:45 a.piNorth 132A

10:45 a.m. — 11:45 a.piNorth 129B This session will give you some “tools” to usketyour

Join the full AACRAO Caucus Membership kistraétjon As Registrar’s Of ce, or any other enrollment sef\deasin
we progress within higher education, it is impuatave identify smoother and more ef cierkiyned at newcomers to the
areas and opportunities for improvement thigttackteediversity, ~Profession, the session might help experienessiqmafs as well

M3.4624 Caucus 101: AACRAO Caucus Kick-off!

culture, and inclusion PRESENTER:

PRESENTERS: Joe PapariSouthern Methodist University

Hue HaslimWestern International University Related PublicatioA&CRAO’s Professional Development Guidelines
Cindy LamberUniversity of $rancis for Registrars: A Self-Assessment; AACRAO FERPA Guide; The
Tiffany RobinsqriVestern Kentucky University Registrar's Guide; AACRAQ’s Student Records Management; The
Joseph Salomon®rexel University AACRAO 2016 Academic Record and Transcript Guide; The Transfer

Handbook: Promoting Student Success; TransferaCrieds of
Designated Education Institutions

M3.4640 State and Regional Organizations Working
with Legislatures and Agencies

M3.4766 Listen and Engage: Getting Student

10:45 a.m. — 11:45 a. h 127A . -
0:45 a.m 5 aort Conversations Going

This session will cover the ways that AACRAQIseg®nal
organizations can work with state legislatutesardiencies to  10:45 a.m. — 11:45 a.jiNorth 132B
advance common educational inte@ste learn from AACRAO SBasketball rivalries aside, hear from a parebiitizs from the

Executive Director who has rst-hand experience! Research Triangle discuss how they are managin@teedia
PRESENTER: presence for their universities and undergraiasicns of ces
Michael ReillyAACRAO Building a student brand ambassador team isl€esentgaging

students to effect change whether it's for reatyitmposes or for
yield in the enrollment management cycle

M3.4692 Data Democracy: Administrators, Faculty, presENTERS:
and Staff Natalie McCogKNorth Carolina State University at Raleigh

10:45 a.m. — 11:45 a.iNorth 131B Cara RousseaiDuke University
Natalie VizueteJniversity of North Carolina Chapel Hill

Making academic data available to staff fortiappdieaelopment

is a growing practice in higher educ@tisndemocratization

of data is reshaping the de nition of data stavdaiglopening
discussions about data access, governanceaandcatiolbAs IT
organizations move away from local systemsrig émromercial
solutions, a shift in how vendors engage sclutielsieand how
data is shared is also chandirspcond session exploring the idea
of data democracy will take place on Mondaypat.1:15

PRESENTERS:
Emily Shandleyrale University
Autumn WaldenVest Chester University of Pennsylvania
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M3.5177 Let's STOP Diploma Fraud and Offer
International Students the Documents They
Need, All While Developing an Alternative to
the Apostille

10:45 a.m. — 11:45 a.pNorth 127C

Come learn about the Certi ed Electronic Dipflotiamnant that
extracts the transactional value from the plgreadipd presents
it in a secure, portable, and veri able falomaus along with
Stanford University, University of Florida,\EsitJrBrown
University, NYU, University of Delaware, UC BtU\tkedison,
Case Western Reserve University, West Chestity, ING/e
State and more to learn about the many useSe®iflema for
your students

PRESENTERS:
Thomas BlackStanford University
Christopher JacksoriParadigm

M3.5182 Improved Course Scheduling Results
in Increased Student Completions &
Campus Ef ciency

10:45 a.m. — 11:45 a.piNorth 131A

Campus leaders are met with demands to incrdase stu
completion and campus operating ef ciehbissession will
introduce Ad Astra Information System’s nevnPathytics™, a
patented predictive modeling tool that equipsesitope ne the
course offering schedule to advance both miiatileaneously
Campus success stories will be highlighted

PRESENTER:
Sarah CollinsAd Astra Information Systems, LLC

Research Session
NATIONAL STUDENT CLEARINGHOUSE

RESEARCH CENTER

ML.5193Graduate and Professional Schools
Luncheon Presentation

11:45 a.m. — 1:15 p.iriNorth 124A

“Indigenous Nation-Building: Creating Strong Pastrips
between Higher Educational Institutions and Natat@®ns”

In an age of Indigenous Nation-(Re)Building,
higher education institutions and Indigenous
nation governments and organizations can
create meaningful, effective, and lasting
partnershipsn his presentation, Begay

will highlight this effort, particularly focusing
on the knowledge and skills that higher
education administrators and students need
in order to become aware of and responsive
to Indigenous nations as they look to partner
with them to solve shared challenges

PRESENTER:
Manley BegayNorthern Arizona University

(M4) Educational Sessions
and Roundtables

MONDAY, 1:15 P.M. — 2:15 P.M.

M4.4234 Integrated Student Self Service: Your Online
One-Stop Shop

1:15 p.m. — 2:15 p.iMNorth 126 AB

Help students create their road map to compk:teyand

with Colleague Student Plang&®how MCCC students use the
integrated self service (ISS) modules—Studeng Psndent
Finance, and Financial Aid—to plan, registet, dudgay for
courses toward program completion, while MC &@raidmsn

and staff use Student Planning to facilitatet@ttgganning and
advising services

M3.5191Student-Level Data, National-Level Phenomena

& Institution-Level Insights

10:45 a.m. — 11:45 a.pNorth 127B

What's inside the newest data from the Natideat Stu
Clearinghouse Research Center? Puzzling terety\ahere:
more students are transferring from communigsdolieour-year
institutions, but with lower success rates, tharalerating
declines in completions rates all across higtaioedtind out
how the latest data and trends can help youamtbetsit’s
happening and how it affects your institution

PRESENTER:
Doug Shapird\ational Student Clearinghouse

PRESENTERS:
Sherry PhillipsMontgomery County Community College
Stephanie Prazenk®lontgomery County Community College

M4.4239 Diversity: Bridging Student Systems to
Impact Event Attendance

1:15 p.m. — 2:15 p.fnNorth 127A

Like many institutions with a “themed term,tiBlgsmriumerous
speakers to campus to engage in dialogues, rstwe1etr,
attendance at these events was sfarsaprove attendance,
standard course registration was linked to aneaeagement
system used to register students for diversiegtdnemts at the
same time they registered for the following senttestsesT he
overall impact of connecting the two systems alsigrectant
increase in students attending themed diverggyoewside

of class

PRESENTER:
Rodney Park<lon University
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M4.4336 Designing and Implementing Reverse
Transfer: Lessons from CWID States

M4.4419 Make Your Life Easier Using Self-Reported
Academic Records in Admissions

1:15 p.m. — 2:15 p.iNorth 122BC

1:15 p.m. — 2:15 p.fnNorth 132B

Since 2012, fteen states have joined the Creditt'd/Bue
(CWID) initiative in an effort to design anceimpéarerse transfer
programs and polici&his session will feature the most recent
CWID research, highlight salient design featlstmra emerging
evidence about the impact of reverse transfemprogr

PRESENTERS:
Debra BraggUniversity of lllinois at Urbana-Champaign
Jason TayloiUniversity of Utah

Related Publicatiombe Transfer Handbook: Promoting
Student Success; Transfer Credit Practicesnat@sig
Education Institutions

M4.4355 Leading as a “Naked Emperor” to Promote
Organizational Success

1:15 p.m. — 2:15 p.inNorth 127B

Leaders must learn to work together to builcstizett
relationships necessary for a successfulldwever,

when diverse experiences and personalities ebheg,tog
miscommunication can occur, inferences madestinwken
Based upon our own bumps, bruises, and succiesEniaersity
of Wisconsin-Madison, we will share our lessuers éeal advice

PRESENTERS:
Keri Allard University of Wisconsin - Madison
Scott OwczarglJniversity of Wisconsin - Madison

Related Publicatibeadership Lessons: Vision and Values for a
New Generation

M4.4370 The Interstate Passport: An Outcomes-Base

Block Transfer Framework

1:15 p.m. — 2:15 p.inNorth 121BC

The Passport is a new framework for block thlwsfer-division
general education based on learning outcomescéentyr
criteriaFaculty, registrars, and institutional resedrohers
seven states have designed this new systenmmitingtteansfer
students’ pathways to graduation

PRESENTERS:

Patricia SheaWestern Interstate Commission for Higher Education

Roland SquirdJtah State University
Michael TorrendJtah State University

Related Publicatiombe Transfer Handbook: Promoting
Student Success; Transfer Credit Practicesnat€sig
Education Institutions

AACRAO 102 "° ANNUAL MEETING

The presenters will explain how self-reportechiacagerds are
used in their admissions process, includinghewt@ealition
ApplicatiarThe session will detail how the self-reportechacad
information is collected, how it is used in tissiadsreview
and transfer credit evaluation process, andshaxi ied on the
backend for students who plan to.enroll

PRESENTERS:
Phyllis MickettiRutgers University — New Brunswick
Paul SeegerUniversity of Washington — Seattle Campus

M4.4490 Roundtable: Transfer Best Practices

1:15 p.m. — 2:15 p.inNorth 124B

Come discuss issues relating to all things tiidnisfeession will
share some industry-wide best practices in tcatisteed from
admissions and registrar’s of ces across the Gatioe hear
what your colleagues are doing and share sopnadbiests of
your own!

FACILITATOR:
Seth KamerMontgomery College

Related Publicatiombe Transfer Handbook: Promoting Student
Success; Transfer Credit Practices of Designated Education
Institutions

M4.4514 | am Woman: See Me Achieve My Dream

1:15 p.m. — 2:15 p.iNorth 122A

This interactive session features a panel clignafasomen
representatives from the various caucuseg}listbe
dmissions, recruitment, retention, and recoredgiamdtion who

will share their challenges, obstacles, andiesr&iegchieving

personal and professional success

PRESENTERS:

Evelyn Andrew<California State University Maritime Academy
Jackie CarterWashington University .ih&tis

Tina DeNeerJniversity of Alabama at Birmingham

M4.4593 School of Record: Global Initiatives for
Student Success

1:15 p.m. — 2:15 p.iNorth 128A

Spelman College and the Institute for Study Bdtteatdniversity
will facilitate a dialogue on School of Recerdegsn this
interactive presentation, two universities videg@an overview of
their School of Record operations, and desafizdi¢hnges and
bene ts that they've experienced

PRESENTERS:

Margery Ganzpelman College

Amanda MauretJniversity of South Florida
Steve SeaworflButler University




M4.4635 Reassessing Your State or Regional
Organization Management

M4.4673 Academic and Disciplinary Actions:
Transcript Considerations

1:15 p.m. — 2:15 p.iNorth 127C

1:15 p.m. — 2:15 p.inNorth 131B

These Indiana ACRAO leaders will talk abocédsetprothey
have gone through in reassessing the state tiwganzadership
and managemeftome to see what changes they have made
and why

PRESENTERS:

Lesa BealsPurdue University

Lisa Scullylndiana University Bloomington
Jennifer SchwartzMarian University

M4.4642 The Road Less Traveled: Internal
Professional Development

1:15 p.m. — 2:15 p.inNorth 129B

This presentation provides an overview of hoan@&jud2

Hills’ admissions and records of ces partnesxeltmpdand
administer a series of professional developrikshbp®to

internal staff.earn about the process of creating such a pjorksh
including tips on determining content, maxigsouges, and
implementation strategies

PRESENTER:
Michelle TaylgiCalifornia State University — Dominguez Hills

M4.4666 Optimizing Service with Custom Designed
Transcript and Document Ful liment

1:15 p.m. — 2:15 p.inNorth 128B

When Midwestern University wanted to offerielgemeoript
delivery for its students and alumni, they forerdtiocs that could
provide the desired ordering and ful limentdetsiday, students
and alumni can order transcripts, diplomas,erdbotiments
through a streamlined custom-built interfade tigdit campus
portal Registrar staff use an optimized dashboardeidtegra
the student information system to ful Il ordéch, a@in be tracked
in real-time

PRESENTER:
Daniel ReckMidwestern University

The purpose and scope of the of cial transctgidasen the
center of discussion and debate over whethewr ahadleot
misconduct should be notégher education professionals on and
across campuses are divided on whether indtiegmmasibility
should trump the historical notion of the triabsitripan exclusive
extract of a student’s academic performancegaadsh@&CRAO
recently changed its stance on this nratteslists will share
various registrar, admission, student affailegarukrspectives

PRESENTERS:

Ryan BurtopArizona State University

Andrew MorseNASPA

Bart QuinetVanderbilt University

Kristi Wold-McCormiglkJniversity of Colorado Boulder

Related Publicatidine AACRAO 2016 Academic Record and
Transcript Guide

#4.4693 Data Democracy: Students

1:15 p.m. — 2:15 p.fnNorth 132C

Increasingly, students are building online toatsaipe their
academic experienSephisticated digital awareness, technical
competency, and creativity lead them to laurgdtiapplon their
own Administrators see the need for cooperatigs poliharing
data and are exploring partnerships with stademigdrt how
they use data for educational and institutipoalgsdmhis is the
second session exploring data democracy

PRESENTERS:
Emily Shandleyrale University
Autumn WaldenWest Chester University of Pennsylvania
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M4.4724 Update on Education in Saudi Arabia

1:15 p.m. — 2:15 p.fnNorth 132A

The educational system of the Kingdom of Saais Aoalstantly
evolving as a method for ensuring the educagarpéoynent

of its growing youth population; roughly 2/3optiation of
Saudi Arabia is underBfis session will brie y discuss the current
status of education in the Kingdom and incluecsademntials,
recognized institutions, and resources forifiicttmeation

PRESENTER:
Peggy HendrickspAACRAO International Education Services

Related PublicatioA®CRAOQ Electronic Database for Global
Education (EDGE); Foreign Educational Crestpriteds R

M4.5152 Roundtable: Community Colleges

1:15 p.m. — 2:15 p.iNorth 131A

Join your peers from other community collepesrfrrtdtable
discussion of current trends and topics affeciimgtitutions

FACILITATOR:
Chris DorstenCuyahoga Community College

Related Publicatidqplying SEM at the Community College

PHOENIX " MARCH 20-23, 2016



V)
N
LLI
n
a
Z
<
n
—
Z
LLI
>
LLI
>
<
a
Z
O
=

M4.5175 AACRAOQ'’s Professional Endorsement
Program, SEM-EP

1:15 p.m. — 2:15 p.inNorth 123

SEM-EP is designed to prepare and recognizenénrollm
management professionals at the national lgvalregistry
listing Presenters will share their experiences regeygiam
logistics and bene. &n overview of quali cations to enroll and
requirements to complete the SEM-EP prograuiseilldsed
Recent survey results on national credentigliampnwill also
be shared

PRESENTER:
Joe HeadSEM-EP Director

Related Publicatio8trategic Enrollment Management:

* Best of the Best Se %ib‘lb’]

M4.5213 Your Nonverbal Picture is Worth 1,000 Words

1:15 p.m. — 2:15 p.inNorth 129A

The majority of the messages we send are nexei/gpail
know our nonverbal messages are important inicatronuhut
did you know that they extend way beyond sirapéxpaessions
and body movements? During this presentatidindyszower how
other factors such as space, time, sound, asthelV&an impact
our interactions with others

Transforming Higher Education; SEM and Institutional Succes§?RESENTER:
Handbook of Strategic Enrollment Management; Applying SEMCaetBe€eTl he University of Texas at San Antonio

Community College; SEM in Canada

Research Session

advancing lives

M4.5206 The Challenge of Filling the STEM Pipeline

1:15 p.m. — 2:15 p.iNorth 121A

This session will explore the ndingsTinenCondition of STEM
2015report and offer a glimpse at the emergingawlgageline
You will learn about the new STEM benchmaris, veisiedd on
actual student success in college colrdight of the results, ACT
has issued a call to action to policymakerspesjistatients, and
parents, urging them to do their part to helpeiragueational
outcomes and support college and career readiakéstudents
Speci ¢ recommendations will be shared to heleieghucational
outcomesT he session will be of interest to everyoregiivolv
helping students prepare for success in higlaioaduc

PRESENTER:
Steve KappleACT

M4.5208 Innovating Your Academic Credentials

1:15 p.m. — 2:15 p.fnNorth 131C

In February, attendees from more than 170onstitweiuding
policy makers, higher education institutions, and corporations
came to Washington, DC for the Parchment Suinmoitatimg
Academic Credentidlsin this session to get a avor of the
conversation and learn from panelists the bajdeave made

in developing co-curricular transcripts, issdgesband seeking
ways for students to extend the utility of theit ctanscripts

If you are thinking about the role that you enidigibg as
credentials innovate, this is a must-attend session

PANELISTS:

Mark McConahayndiana University

Erin Seheu)t_oma Linda University

Diane SingeBrandman University
Leonard Napolitan®archment [moderator]

AACRAO 102 "° ANNUAL MEETING

M4.5249 Latino Latina Caucus

1:15 p.m. — 2:15 p.inNorth 125B

FACILITATORS:
Tina DeNeefJniversity of Alabama at Birmingham
Cindy LambeytUniversity of. $rancis

M5.5194Monday Plenary Presentation

Monday, 2:30rp. — 3:30 pn. | North Ballroom 120CD

“A Conversation With David Bergeron”

David Bergeron, currently a Senior Fellow Erdpolsts/
Education at the Center for American Progreésspspéman
30 years at theSJDepartment of Educatinraddition to
having been the acting assistant secretarySecqodary
education he served as the deputy assistantyséargialicy,
planning, and innovation at the Of ce of Postsgdehacation
He led key policy groups working on the redidgharfzae
Higher Education Act, developed legislativeyrsegnthother
policies affecting postsecondary education, apdrasstrong
advocate for access and opportDaiid, a longtime friend of
AACRAO, was awarded AACRAQO’s Centennial Reedisthter E
in 2014

Mike Reilly, AACRAO’s Executive Director, avibnaeesation
with David and seek his insights on a wide raomgesof
including accreditation reform, reauthorizakierHigher
Education Act, nancial aid, and the futureDefgagment

of Education

PRESENTERS:

e

David BergergrSenior Michael V. Reill{Executive
Fellow for Postsecondary Director, AACRAO
Education, American Progress



Refreshment Break in Exhibit Hall
3:30 p.m. — 4:00 p.fn\orth Halls 5-6

(M6) Educational Sessions
and Roundtables

MONDAY, 4:00 P.M. — 5:00 P.M.

M6.4427 Roundtable: Micro College Registrars

4:00 p.m. — 5:00 p.iNorth 122BC

Join your colleagues from very small college4,Q0@)to
discuss the issues and challenge only we face

FACILITATOR:
Jill MegredyEastern Oregon University

M6.4461 Applying FERPA in Real-Life Settings

4:00 p.m. — 5:00 p.iNorth 121BC

We think we understand the Family Educatiogariiftmvacy
Act (FERPA) until we're tested by speci ¢ saidifens

This highly interactive session allows partitipasgs
“clickers” to share how they would interpret@ipd-&R PA in
realistic scenarios

PRESENTERS:
LeRoy RookeAACRAO
K. Celeste Tahebklahoma State University

Related Publicati?%@ddCRAO FERPA Guide

M6.4478 PLA: Regional Requirements, Mounting
Myths, and Trending Policies

4:00 p.m. — 5:00 p.imMNorth 126AB

This is a panel discussion on the varied regieditation
standards around Prior Learning Assessment RRIgAjrasd

Credit by Exam (CBEhools from three regions will review what

is trending and what is rumor regarding expsctating an
accreditation visit for schools offering PLAngrogra

PRESENTERS:

Jon BellumColorado State University Global

Dick Irwin University of Memphis

Deborah WrightWentworth Institute of Technology

M6.4515 Two Of ces, One Goal: The Importance of
Admissions & Registrars Of ces in Yield

4:00 p.m. — 5:00 p.iNorth 123

This session will detail the differing needdrahtfer student
from the Admissions Of ce and Registrar’'s O$peqgber, and
the professionals in the key positions that sorkitnohese
studentsBoth the of ce and the professional play aaigni ¢
role in assisting transfer students and this sefisieview best
practices, discuss the key qualities neededsffmofélssionals in
each position, and provide perspective from seimebas been
in both roles

PRESENTER:
Katie Schwienteckrork College Pennsylvania

Related Publicatiombe Transfer Handbook: Promoting Student
Success; Transfer Credit Practices of Designated Education
Institutions

M6.4558 Case Studies: Maximize the Bene t of
Electronic Transcripts

4:00 p.m. — 5:00 p.iMNorth 121A

Ever wondered what happens to the transcrifiedéta been
received? Come hear how several presenterg aectsonic
transcripts in their evaluation process!

PRESENTERS:

Matthew BemisUniversity of Southern California
Roger LurigArizona State University

Matt Schill University of Nebraska At Omaha

Related Publicati&tectronic Data Exchange Primer

Student Success Track

SEATtS Software

The Student Success Platform

M6.4569rom Prospect to Grad: Using Technology to
Strengthen the Recruitment Pipeline

4:00 p.m. — 5:00 p.iMNorth 127A

Rutgers University’s Of ce of Enrollment Manduesdanteloped
and recently enhanced two online marketing aitheectools
that streamline connections to opportunitiefstudents at the
universityT his session will describe how these toolsuszu e
support the full student life cycle, from batbligge programming
and enrollment management/recruitment perspectives

Related Publicatidissessment’s New Role in Degree Completion: _
A Registrar’'s Primer on Prior Learning Assessment and Compéﬁﬁﬁ?—ENTER'

Based Education

Paul’JohnsonRutgers University — New Brunswick

PHOENIX " MARCH 20-23, 2016
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M6.4570 Roundtable: Emerging Issues in
International Education

M6.4674 Extended Transcript Panel Discussion:
New and Developing Best Practices

4:00 p.m. — 5:00 p.imNorth 124B

4:00 p.m. — 5:00 p.iNorth 129B

Come prepared to discuss best practices, hoatrdiearn more
about what your Professional Activities Con{f#ttegsare doing

As national discussions evolve, institutiorat intexpanding
transcripts to include learning outcomes, conegetmmeurricular

to serve you and the profeskiear an update from AACRAO aboauttivities, and other non-classroom educatienahnegs is

new international activities, agendas, and waichimternational
education is contributing to the Strategic FramenACRAO

FACILITATORS:

Jacquelyn EllioftMarion Military Institute
Melanie GottliglAACRAO

Parisa MemariUniversity of Toronto

Related PublicatioA&CRAO Electronic Database for Global
Education (EDGE); Foreign Educational Creztpriteds R

M6.4585 Comparison Between a Student Satisfaction
Survey & Course Evaluations Results

4:00 p.m. — 5:00 p.fmNorth 129A

Could there be a connection between the StusetiSatSurvey
and Course/Instructor Evaluation results? Have ¢otddrate
data and then investigate results and nallyohelustons? With
the use of the right tools, any analysis isgp&&sibbut how one
can summarize all these results and improvelén¢ staarning
experience and their college life

PRESENTER:
Vivi ConstaDeree-The American College of Greece

also gaining momentyriihe focus for registrar and admissions
professionals should be on the developmenpoidigss,
innovation, and creative solutions for campisesnent, deliver,
receive, evaluate, and transfer alternate fetodeaf learning
Solutions may involve digital or supplementaigtaRsainelists
will share current examples of and ideas foadagitamic
transcripts, documented learning outcomes, coynpegierts,

and co-curricular recordieas from session participants also
are welcomed

PRESENTERS:

Chris Dericksgrniversity of North Carolina at Chapel Hill
Joellen Evernham Shendiniversity of Maryland —
University College

Lee FurbeckCleveland State University

Paul RobinsqgrUniversity of Michigan

Related Publicatiomee AACRAO 2016 Academic Record and

Transcript Guide; Assessment’s New Role in Degree Completion: A
Registrar’s Primer on Prior Learning Assessment and Competency-

Based Education

M6.4675 Roundtable: Small College Admissions
4:00 p.m. — 5:00 p.iNorth 131A

M6.4636 State & Regional Association Leadership
& Management

4:00 p.m. — 5:00 p.fmNorth 127B

Hear new ideas on organizational structure erghipadoard
member responsibilities, annual task schedusisnslebout
meeting frequency, ensuring all board membamgpasiti
engaged, communicating with your membershipingeser
history, and maintaining your web presence

PRESENTERS:

Sheryl BurnetteEast Tennessee State University
Dustin DuncarEast Tennessee State University
Michele PriddyAquinas College

M6.4649 Panel Discussion: Communicating
with Parents

4:00 p.m. — 5:00 p.imNorth 122A

Panelists from a variety of schools will discohaltenges and
expectations for working and communicating eritis par

PRESENTERS:
Betsy ChapmaWake Forest University
Daphne RankjiVirginia Commonwealth University

AACRAO 102 "° ANNUAL MEETING

Bring your questions, answers, or frustratibasetevgh peers

FACILITATOR:
Heidi HoskinsqrRogers State University

Related Publicatidime College Admissions Of cer's Guide

M6.4699 The Registrar’'s Of ce: A Resource, Not a
Road Block

4:00 p.m. — 5:00 p.imNorth 131B

Too often the registrar’s of ce is looked abag block to the
success of students, both traditional and noor@AEhis
presentation will show how one small schodfarsgitce

overcame a road block label, to become a rezsalfctudents,
faculty, and staRegardless of the nature of your student body, thi
session will have something for you

PRESENTER:
Jody RaganSimpson College

M6.4700 Deconstructing the GPA

4:00 p.m. — 5:00 p.imNorth 132B

This presentation looks at relationships teatketbthe simple
calculation of GPA, such as: how GPAs diffighfemindol to high
school; factors such as income and race/etineiceiationship
between GPA and test scores, including TOBELpradéttive
value of the GPA in speci c freshman-level courses

PRESENTER:
James RochdJniversity of Massachusetts — Amherst




M6.4739 Using Mentoring to Encourage Others
(and Ourselves)

M6.5030 ECM Ownership and Student Records
Management Practices

4:00 p.m. — 5:00 p.imNorth 131C

4:00 p.m. — 5:00 p.fmNorth 128A

This session will offer suggested ways to exteodngeoles

In late 2015, AACRAO and Lexmark partneredt@acondu

across the institutidrhere will be a focus on how to improve onesomprehensive survey of the AACRAO membeistap to ga

mentoring and how mentoring is a key part ofidvectuateer
life The session will also focus on how to use Q&starimeans
to bring out the best in subordinates at wonkvahditeer/
professional settings

PRESENTERS:
Heather Chermakniversity of Idaho
Julia PomerenkWashington State University

M6.5222 Access, Affordability and Outcomes:
The Coalition Application

4:00 p.m. — 5:00 p.imNorth 132A

A coalition of highly respected American puplivatedcolleges
and universities has begun the design and oogemiizat online

platform that hopes to recast the nature ofgafmpbpiiege in the
21st century

PRESENTERS:

Seth AllenPomona College

Vern GrangeiThe Ohio State University
Pamela Hornd?urdue University

M6.5278 Credentials Solutions: The Total Package
Transcript Solution...And More!

4:00 p.m. — 5:00 p.iMNorth 128B

Credentials Solutions has driven innovatioariedhighation since
1997 by automating transcript ordering and fll Wieehave a
variety of services to t your unique needsgtladltsampported with

understanding of the prevalence of electronit m@magement
(ECM) use and student records management praetiogsetus
for this survey and session is based on our rienebess in how
best to manage the many forms of electronic aecoimsake
advantage of existing technology to streamkssgsoc

PRESENTERS:

Stephanie Eatoi.exmark Enterprise Software

Wendy KilgoreAACRAO Consulting

Related Publicatié@ACRAO’s Student Records Management:
Retention, Disposal and Archive of Student Records

M6.5230 LGBTQA Caucus

4:00 p.m. — 5:00 p.fmNorth 125B

All new and current LGBTQA Caucus membersraectavattend
the annual planning meeting

FACILITATOR:
Joseph Salomon®rexel University

Association of Chief Admissions Of cers of Public
Universities (ACAOPU) Meeting

4:00 p.m. — 5:00 p.imNorth 124A

ACAOPU is comprised of over 75 differentnsstitaitio
represent the major agship public universitiedunited
StatesThe Deans and Directors of Admissions and heads
of Enrollment Management of the schools béi@ng to t
network of professionals that meets several yipae @

world-class customer serv@eme to our session to learn about ougxchange information

latest industry-leading innovation for studeds neemagement

PRESENTERS:
Joshua Hoaglandredentials Solutions
Mindy StarcheiCredentials Solutions

M6.5290 Implementing Lean Process: Maximizing
Student Success and Increasing Ef ciencies
Through SEM

4:00 p.m. — 5:00 p.imNorth 127C

As institutions look to implement or enhancetegirealogy
platforms, such as SIS, CRM or LMS, they rseeastwesk their

M7.5256AACRAO Town Hall Meeting

5:15 p.m. — 6:15 p.iNorth Ballroom 120CD

This is an opportunity to discuss the statussgdbition,
the proposed budget, any proposed bylaw chastberand
association priorities

Board of Directors Reception for Honorees
By invitation

6:15 p.m. — 7:30 p.mValley Overlook, Second Level,

processes for maximum sucdeggementing technology on top of Sheraton Grand Phoenix

bad process will compound existing problamsession will focus
on lean process principles that you can take y@aakihstitution
that will increase ef ciencies as well as stadisfaction

and success

PRESENTER:
Drew MelendresCollegis Education

Musical Entertainment at the Honorees Reception

Tony Duncan, Apache/Arikara/Hidatsa is an amiagd-win
Native American Flute Player and Darrin Yaapigishav
accomplished acoustic guitarfsty will play the Native ute and
acoustic guitar, whose soothing sounds reprebesity of
Native American Heritage

National Network of Law Schools (NNLSO) Social
7:00 p.m| Canyon Café, 455 N. 3rd St., #114
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Don't let something
this important

get lost in the mail

CLEAN_Address® ensures mail
gets to its destination, everytime

www.runnertech.com | 1-877-784-0003

& Runnerfech 9



Get the answers
you heed from
the EXPERT

in student
outcomes

Now more than ever, you need accurate and complete information on your students’
educational progress. The National Student Clearinghouse offers services and reports
that draw on our unmatched student-level information resources, covering over

98 percent of public and private postsecondary enrollment.

You can access our nationwide coverage of enrollment and degree records via our
StudentTracker™ service for (in most cases) no cost, helping you meet growing
reporting demands.

Our free reports keep you up-to-date on big picture trends. That’s because the
Clearinghouse’s unique role as higher education’s trusted partner enables us to provide
you with the most accurate picture of actual student behavior. As a result, our reports
offer the truest and timeliest look at trends in college enrolliment, completion, and student
pathways. You can read all of our reports at http:/nscresearchcenter.org.

Don’t miss our session on the newest data from our Research Center:

Student-Level Data, National-Level Phenomena & Institution-Level Insights
Monday, March 21 > 10:45-11:45 am > North 127B

Visit booth #407 to learn how the Clearinghouse can help you
with your student research and reporting and learn about
the new platform upgrades in the pipeline.

NATIONAL STUDENT CLEARINGHOUSE

RESEARCH CENTER

nscresearchcenter.org



NAVIGATING
TRANSFER
CREDITS

OVER /3 OF STUDENTS
TRANSFER at least once before earning

their bachelor’s degree, many also crossing
state lines in the process.

Be ready with the NEW Transfer Credit Practices of Designated Educational Institutions and The Transfer
Handbook: Promoting Student Success, your go-to resources for comprehensive data, regulations,
state-by-state transfer credit practices, and recommendations for admissions, advising, enroliment,
financial aid, registrar, and retention professionals who work with transfer students.

Iz
Franyabir U redin Pracuiec I
: Transfer Credit Practices . : '
of Designated Educational 5 The Tr“.ﬂSt‘-r Handbook:
v Institutions (TCP) Promoting Student Success
140 Namviar $115 Nom Mermber
- fom #3017 Item #0143

To order or for more information please visit the AACRAO Bookstore at
www.aacrao.org/bookstore or call (202) 263-0292.

!E AAC RAO WWWw.aacrao.org

Advancing Global Higher Education

"SOURCE: Hossler et al. Transfer and Mobility; A National View of Pre-degree Student Movement in Postsecondary Institutions (Signature Report No. 2). Herndon, VA National Student Clearinghouse Research Center



Tuesday, March 22
Events and Sessions

INTERNATIONAL DAY

Registration
7:45 a.m. —4:30 p.m.
North 5-6 Lobby

AACRAO Bookstore
8:30 a.m. — 5:15 p.m.
North 5-6 Lobby

Exhibit Hall Open

AACRAO Booth and Cyber Café Located Here

9:00 a.m. — 3:00 p.m.
North Halls 5-6

Space available for Professional Activity Committee meetings Refreshment Break in Exhibit Hall

in the Exhibit Hall during exhibit hall hours.

Speaker Ready Room
7:30 a.m. — 5:00 p.m.
North 221A

Friends of Bill W. Meeting
7:00 a.m. — 8:00 a.m.
North 126C

(T1) Educational Sessions & Roundtable DiscussionsNorth Ballroom 120CD

8:00 a.m. —-9:15a.m.

Refreshment Break in Exhibit Hall
9:15 a.m. — 10:00 a.m.
North Halls 5-6

(T2) AACRAO Business Meeting
10:00 a.m. —11:30 a.m.
North Ballroom 120CD

Asian and Paci c Islander Caucus
11:30 a.m. — 12:45 p.m.
North 121A

Black Caucus
11:30 a.m. — 12:45 p.m.
North 121BC

(TL) National Network of Law School Of cers
Luncheon and Business Meeting

11:30 a.m. — 1:00 p.m.

North 124A

For information, contact: Denise Boessen at
BoessenN@missouri.edu or (573) 882-8269

(TL) Annual Meeting Planners Luncheon
By invitation

11:30 a.m. — 1:00 p.m.

North 125B

(TL) TAICEP: The Association for International
Credential Evaluation Professionals Brown Bag Lunch
11:30 a.m. — 1:00 p.m.

North 126C

Contact: Jeanie Bell at Jeanie.bell@colorado.edu or

(303) 735-2437

(T3) Educational Sessions & Roundtable Discussions
1:00 p.m. — 2:00 p.m.

(T3) Poster Sessions
1:00 p.m. — 2:00 p.m.
North Ballroom 120 Foyer

2:00 p.m. —2:30 p.m.
North Halls 5-6

NAIA Registrars Association Annual Business Meeting
and Discussion
2:00 p.m. —3:30 p.m.
North 124A

(T4) Plenary Presentation
2:30 p.m. —3:30 p.m.

SNOISSIS ANV S1NJAd AvdSdnl

PRESENTRRdy GomeAssistant Provost, Dean of Internationa
Studies & Senior Fellow in Cuban Studies, University of Miami
(Retired)

(T4) Plenary Presentation
2:30 p.m. — 3:30 p.m.

North Ballroom 120AB
PRESENTMBECcky PetittVice Chancellor for Equity, Diversity, ang
Inclusion, UC San Diego

(T5) Educational Sessions & Roundtable Discussions
3:45 p.m. — 4:45 p.m.

(T5) Poster Sessions
3:45 p.m. — 4:45 p.m.
North Ballroom 120 Foyer

Native American Caucus
3:45 p.m. —4:45 p.m.
North 126C

(T6) Educational Sessions & Roundtable Discussions
5:00 p.m. —6:00 p.m.

Receptions

6:30 p.m. —8:00 p.m.

e State and Regional Receptions

e International Educators Reception
(ticket at extra cost required)
Valley of the Sun Foyer and Oculus, Second Level,
Sheraton Grand Phoenix
Valley of the Sun Foyer and Oculus, Second Level,
Sheraton Grand Phoenix

PHOENIX " MARCH 20-23, 2016



(Tl) Tuesday Educational Sessions T1.4429 Building Dynamic Relationships

and Roundtables 8:00 a.m. — 9:15 a.frNorth 132B
. . Developing dynamic relationships with studeiftts, Staff,
TUESDAY, 8:00 A.M. — 9:15 A.M. alumni, parents, as well as executive of cersarauptiority of the
Registrar’'s Of cA closely related and equally important process
relates to how we go about managing expecthi®ssssion will
T1.4302 Policy and Technical Innovation in a provide insights into these critical areas artgbsfée tried and
Competency-Based Environment true approaches that could be used in any setting
8:00 a.m. — 9:15 a.iNorth 123 PRESENTERS:

Jerry MontagNorthern lllinois University

In early 2014, the University of Wisconsin 8ystérad UW Reta PikowskyGeorgia Institute of Technology-Atlanta

Flexible Option, a portfolio of online degreestarates offered
in an innovative, self-paced, and competencyebase&ive UW  Related Publicatibeadership Lessons: Vision and Values for a
System institutions delivering academic programsowieled with New Generation

operational and student support, administeraliyadbntrugh the
University of Wisconsin-Extension’s Of ce of StuabessT his

session will provide a high-level overviewirifittise T1.4469 Collaboration Between Records and
Financial Aid

PRESENTERS:

Janis FordUniversity of Wisconsin Extension 8:00 a.m. — 9:15 a.imMNorth 128A

Dan KelloggUniversity of Wisconsin Extension It is becoming more apparent that nancial didioagurequire
Related Publicatiofbe AACRAO 2016 Academic Record and  changes on the student records side and the netiabioration
Transcript Guide; Assessment's New Role in Degree Completidigtween the two of ces is imperafioene see examples of how

A Registrar's Primer on Prior Learning Assessment and Competﬂ%%&g-‘i\_’ersny Records and Financial Aid Ofarea dinda
Based Education University work together on important topics suchlinent

reporting, non-term registration, and progranawéthd
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PRESENTERS:
Verdell SchaefeLoma Linda University
Erin Seheult_oma Linda University

8:00 a.m. — 9:15 a.frNorth 1278 Related PublicatioA&CRAO’s Student Records Management; The

Learn how colleagues at other law schools dsiahitaith 2016 Academic Record and Transcript Guide
challenges and gain information and ideas on hughy@hange
or make improvements to your processes

T1.4421 Roundtable: Law School Registrars
& Admissions

T1.4631 New & Trusted Ideas for Annual
FACILITATOR: Meeting Planning
Jerri CunninghanBaylor Law School

8:00 a.m. — 9:15 a.imMNorth 127A

Hear ideas that you can take back to your stgienad
organization concerning venue selection, thegyogating
contracts, keeping content fresh & relevaningalessions
SEAtS Software and speakers, corporate sponsorship ideas, gyanketin

The Student Success Platform managing budgets

Student Success Track

PRESENTERS:
T1.4424 A Unique Partnership: A Community College Pete BelkJohnson County Community College
and Nine Baccalaureate Institutions Casey Wallag&Jniversity of Kansas Main Campus

8:00 a.m. — 9:15 a.imNorth 122A

This session will focus on the unique partrieshipsts between
Montgomery College and the Universities at 8ty &br

effort to provide a transfer option to a commitiotyt a four-
year institution, Montgomery College and Tty Siystem

of Maryland joined forces to bring nine statéanstio a single
location to offer a range of transfer-frienddgslagd to centralize
student support activities

PRESENTERS:
Justin EdgarUniversities at Shady Grove
Seth KamerMontgomery College

Related Publicatiombe Transfer Handbook: Promoting Student
Success; Transfer Credit Practices of Designated Education
Institutions

AACRAO 102 "° ANNUAL MEETING




T1.4488 ACE 201: Facing the Challenges of the JST T1.4550 Secondary Education in Anglophone Africa:

and Transfer of Military Credit

The WAEC Countries and Kenya

8:00 a.m. — 9:15 a.imMNorth 126AB

8:00 a.m. — 9:15 a.imNorth 128B

Are you handling the analysis of the Joint Seansespt (JST)
for your institution? This interactive sessyowvide technical,
hands-on training with the JST, so bring yquolajatalet, and

sample transcript&/e will also look at promising practices relatedvill also be featured, as it is an Anglophoae édtintry that has

to the transfer and award of military recommesdiedifiom
the JST

PRESENTERS:
Dawn LightAmerican Council on Education
Michele SpirgsAmerican Council on Education

Related Publicatiofike Transfer Handbook: Promoting Student Related PublicatioAACRAQ Electronic Database for Global

Success; Transfer Credit Practices of Designated Education
Institutions

T1.4520 All Aboard! Registration Models for
First-Semester Students

The presenters will provide an overview of sgecoediamtials
from the WAEC countries (Gambia, Ghana, biesicamd
Sierra Leone), and discuss their similaritié§eardabKenya

its own national examinations b®aedpresentation will conclude
with commentary on how the secondary credeveiatsaated
postsecondary credentials

PRESENTER:
LesLee Clauson EichAIACRAO International Education Service

Education (EDGE); Foreign Educational Crextpriteds R

T1.4563 The Secure Electronic Exchange of PDF
Student Transcripts

8:00 a.m. — 9:15 a.ifmNorth 131C

8:00 a.m. — 9:15 a.imMNorth 127C

Engaging new freshmen in the college expeigdticalifor
success and retentibrstitutions often use mandatory on-site
orientations that include course registratitms otgind may be
changingCome hear about the University at Buffalo’sumictiel,
involves advanced registration of students brsadwis the
University of Colorado Boulder, which rollegwueanote model
with no required on-site visit

PRESENTERS:
Susan Dorseyniversity of Colorado Boulder
Kara SaunderdJniversity at Buffalo

T1.4537 Roundtable: Utilizing APls to Ful ll
Data Requests

8:00 a.m. — 9:15 a.imMNorth 124B

Have students ever inquired about using “livie/’ lolzite an
app? Would you bene t from exchanging dataretitogi®ns?
Traditionally, data warehouses or other intgriplagiarms have
been used to provide data to external databases; sypstems
This session will share examples of using Adtdggdionprovide
data directly from systems of reBangndtable discussions will
focus on the opportunities afforded by thisdggtaiohg with
associated policy implications

FACILITATORS:
Brian CanavarMassachusetts Institute of Technology

Margaret WelsHHarvard University — Faculty of Arts and Sciengégnca Thompson OweRutgers Biomedical and Health Science

Come hear case studies from several schoolsvitmpleavented
the secure electronic exchange of PDF studeriptsaihsar

their success stories and the problems they enecbinnt

the implementation

PRESENTERS:

Leesa BeckUniversity of California - Santa Barbara
Christopher Dericksotniversity of North Carolina at Chapel Hil
Jeff Elliot University of Missouri - Columbia

Leslie QuinnJohnson County Community College

SNOISSIS ANV S1NJAd AvdSdnl

Related Publicatifectronic Data Exchange Primer

T1.4594 A Minority Report on the Two Rs for Graduate
and Professional Students of Color

8:00 a.m. — 9:15 a.jrRoom 131B

This panel discussion will provide a compostterépeir efforts
to enhance rates for two Rs: recruitment aridirdteatn from
these experts on what they are doing to addstatetb&éminority
students underrepresented in higher educatiow @neynmight

be adding to national treNdkere do underrepresented students
of color stand in terms of attending or gradiwetiSiTEM, allied
health, and health science-based graduate programs?

PRESENTERS:
Len ArcherAdventist University of Health Sciences
Breonte Gyyinston-Salem State University

T1.4597

8:00 a.m. — 9:15 a.fmNorth 132A

This session will provide the groundwork fopidgveto
international recruitment strafégics will include initial
strategy, budgeting, overview of available esartowmis, staf ng
implications, and other factors necessary

International Recruitment 101

PRESENTER:
Zephur SolakigrCenter for Global Advancement of Community
Colleges (CGACC)
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T1.4622 Emerging Issues/Themes for Sustaining a
Diverse and Inclusive Campus

T1.4744 Current and Pending Legislation for Veteran
Education Bene ts

8:00 a.m. — 9:15 a.irNorth 132C

8:00 a.m. — 9:15 a.jrNorth 122BC

This is an interactive audience/panel discudsioesamtation
investigating current and emergent themes asduissuending
culturally diverse and inclusive campuses

PRESENTERS

Cindy LambertUniversity of. $trancis

Tiffany RobinsgnVestern Kentucky University
Joseph Salomon®rexel University

Student Success Track

SEATtS Software

The Student Success Platform

Come hear from the President of NAVPA (NabiciaibAsg
Veteran and Professional Administrators) abotuandrpending
legislation connected to veteran education bene ts

PRESENTER:
Marc BarkerColorado State University

Related Publicatibtelping Veterans Succeed: A Handbook for
Higher Education Administrators

T1.5174 |IPEDS Update

8:00 a.m. — 9:15 a.imMNorth 129A

The National Center for Education Statistreserill @ general
update on the Integrated Postsecondary EdutatystBm
(IPEDSJopics for discussion will include review 6flEhé&2data

T1.4648 Advancing Student Completion Through Coursgollection year, including an update on the neméMiasures

Access and Resource Alignment

8:00 a.m. — 9:15 a.imNorth 131A

The University of North Georgia is strategicallingrits course
schedule through data analytics and advancechnggusf
systems to accelerate graduation for its st@yealigning existing
academic resources—faculty, classrooms, andtfevirsgs—
UNG is generating student-friendly schedulesuihat improved
course access and more ef cient use of resources

PRESENTER:
Jennifer ChadwickJniversity of North Georgia

T1.4691 Data Governance, Data Stewardship, and
Data Quality Management

8:00 a.m. — 9:15 a.imMNorth 121BC

As the steward of all student academic datgidtrarrbas a
critical role to play on camg@sne learn about data governance
best practices, the concept of data stewardshipgE angoing
efforts of data quality management, and ways gtmvate each

at your own institution

PRESENTER:
Doug McKennamerican University

T1.4722 International Credential Evaluation, Part Il

8:00 a.m. — 9:15 a.imNorth 121A

This session is the second of three sessiontpit tbieforeign
academic credential evaluatBxamples will be used using

the European Union (ECTS and Bologna Probesks)ckanal t
Subcontinent (India, Bangladesh and PaResanjces, document
comparability, recognition, and transfer opraetittes will be
discussed for both systems of education

PRESENTERS:

David MihalyiAACRAO International Education Services
Bonnie Rosenthah ACRAO International Education Services
Annetta StroudAACRAO International Education Services

Related PublicatioA&8CRAO Electronic Database for Global
Education (EDGE); Foreign Educational Crestpriteds R

AACRAO 102 "° ANNUAL MEETING

data collection, upcoming changes to IPEDS-1ar &td Gater
data collections, and IPEDS research and devaldjities

PRESENTER:
Tara LawleyNational Center for Education Statistics

T1.5184 CourselLeaf Ef ciency: Delivering Solutions
that Improve Business Processes, Accuracy,
Communication, and Student Focus

8:00 a.m. — 9:15 a.imNorth 129B

Four institutions will share stories of howilizey @ourselLeaf
products to powerfully and transparently appatog edits,
curriculum proposals, and course schdgbasinstitution has
different processes and requirements—what thieydeemmon
is their quest to achieve true ef cidoay the discussion and
learn how the unique needs of your institutimrealized with
CourselLeaf CAT, CIM, and CLSS

PRESENTERS:

Martha E. Fraire-Cuell8exas State University

Michael E. Maysilledlew Jersey Institute of Technology
Corey WahColorado School of Mines

Brenda SelmarThe University of Missouri

Refreshment Break in Exhibit Hall
9:15 a.m. — 10:00 a.i(MNorth Halls 5-6

T2.5257 AACRAO Business Meeting

10:00 a.m. — 11:30 a.piNorth Ballroom 120CD

The AACRAO Business Meeting includes Annuat teports
status of the association from the Executiver Bivd¢he Board
of Directors, any membership voting on the plmuigstdind
bylaw changes, and the installation of new bodrersne




(TL) Caucuses and Luncheons

Poster Session

T3.4348 Lessons Learned from the Creation of a
Student Success Center

1:00 p.m. — 2:00 p.iPoster Area

TL.5247 Asian and Paci c Islander Caucus

11:30 a.m. — 12:45 p.pNorth 121A

FACILITATOR:
Hue HaslimWestern International University

TL.5248 Black Caucus

11:30 a.m. — 12:45 p.mNorth 121BC

FACILITATORS:
Tina DeNeefJniversity of Alabama at Birmingham
Tiffany RobinsgnVestern Kentucky University

TL.4521 NNLSO (National Network of Law School
Of cers) Business Meeting & Luncheon

11:30 a.m. — 1:00 p.frNorth 124A

For information and registration, contact: x@sserBat
BoessenN@missouri.edu(573) 882-8269

(TL) Annual Meeting Planners Luncheon
By invitation

11:30 a.m. — 1:00 p.fmMNorth 125B

(TL) TAICEP: The Association for International
Credential Evaluation Professionals Brown
Bag Lunch

11:30 a.m. — 1:00 p.fMNorth 126C
Contact: Jeanie Bell@dnie.bell@colorado.edu(303) 735-2437

(T3) Poster Sessions, Educational
Sessions, and Roundtables

TUESDAY, 1:.00 P.M. — 2:00 P.M.

Poster Sessions:

Poster sessions offer presenters an opportunitjsouss their
topic in an informal setting, somewhat like aniinfation fair.
Posters are located in North Ballroom 120 Foyer.

Poster Session
T3.4250 Communicating with Text Messages

1:00 p.m. — 2:00 p.inPoster Area

Text messages can be a great way to commuricataelur
application process for those students whoaefuggly read
their mail or e-mail

PRESENTERS:
Tracy ComeAustin Peay State University
Annette WagneY¥olunteer State Community College

In the summer of 2014, the University of TekaSeleate Center
at San Antonio School of Nursing started aSiadess Center

to address the learning needs of its diversé studément his
poster will demonstrate lessons learned fromttré&s Ceeation,
search for funding, and implementation of puolesm stpport
resources (g, peer mentoring, supplemental instruction, persona
tutoring, etg

PRESENTER:
David ByrdThe University of Texas Health Science — San Anto
School of Nursing

Poster Session

T3.4496 Demand Characteristics in College
Admissions

1:00 p.m. — 2:00 p.iPoster Area

The questions posed on college applicationyeysl determine
what information admissions personnel will havevaloating
an applicant for admissB®ut, how much does the phrasing of
those questions affect the answers providedtogéimes? Visit
this poster session to nd out how demand chistiesteright be
affecting your data

PRESENTER:
Amy HuttonVirginia Commonwealth University

Poster Session

T3.4560 What Is SPEEDE? And What Can SPEEDE D
for Me?

1:00 p.m. — 2:00 p.iPoster Area

Find out what the SPEEDE committee does acanhiogltyou
with your electronic data exchange

PRESENTER:
Jerald BrackenBrigham Young University

Related Publicatifectronic Data Exchange Primer

Poster Session

T3.4568 The NSCS Experience: Retaining and
Graduating Students Through Engagement

1:00 p.m. — 2:00 p.iPoster Area

The National Society of Collegiate Scholars&@i3gs the
importance of both college retention and comfstetioasult, we
have built a student engagement model that psamaiEship,
leadership, community service, and professielogiment

on two-year and four-year college campuses datimvi
NSCS experience offers scholarships, locabaatleants,
employment and social connections for studeptsfessional
development opportunities for advisors

PRESENTER:
Sankaya HallThe National Society of Collegiate Scholars
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Poster Session
T3.4683 Course Re-Evaluation Analytics

1:00 p.m. — 2:00 p.inPoster Area

This poster session will focus on the re-evalfiakizting transfer
course rules to make sure the class has prepdeatsSor upper-
level coursework

PRESENTER:
Tyrome PettyJniversity of Missouri AL8tis

T3.4426 Roundtable: Small College Registrars

1:00 p.m. — 2:00 p.imMNorth 122BC

Come meet with your colleagues from other segel eoid put a
face with those names you know from the snugdll=tierv

FACILITATOR:
Liesl FowlerAugustana College

T3.4471 Veteran Education Bene ts:
Working with Work ows

1:00 p.m. — 2:00 p.iMNorth 121BC

Certifying veterans’ bene ts is a multilayeredp@ume see
how two different schools—a state universitg@mdnanity
college—leveraged their technology and re-exagimed
processes to speed up their certi cation prod&'ssed| discuss
how we modi ed our practices, implemented teghaontbgow all
the changes affected our processing timelines

PRESENTERS:
Marc BarkerColorado State University
Nichole Mancondarrant County College District

Related Publicatibtelping Veterans Succeed: A Handbook for
Higher Education Administrators

T3.4487 Where the Wild Things Are: Operational
Ef ciencies in the Registrar’'s Of ce

1:00 p.m. — 2:00 p.jMNorth 123

In this session, learn about a range of chaomye&eygistrar's
Of ce that led to measurable ef ciencies in stiegrof ce
operationsTopics covered will include work distribution and
reorganization, use of technology, and processrimept

PRESENTER:
Ingrid Nuttall University of Minnesota — Twin Cities

AACRAO 102 "° ANNUAL MEETING

T3.4493 FERPA and Admissions Records Requests:
The View from the Registrar’s Desk

1:00 p.m. — 2:00 p.iMNorth 132B

What do you do when your students or deniedtappdinato see
their admissions records? What are your reeottésrpblicies?
Are you following them? What does FERPA sayonoRadvew
would you handle thousands of requests at thieng@hTédnis
session will explore how these questions plateStantord and
the impact on other campuses across the.d@arricipants will
learn what the law says and how to be prepaasdde isuch
requests proactively

PRESENTERS:
Thomas BlackStanford University
LeRoy RookeAACRAO

Related Publicati?%®dCRAO FERPA Guide

T3.4548 A Discussion on the AACRAO Senior
Symposium on International Education

1:00 p.m. — 2:00 p.jMNorth 128A

In February 2015, twenty invited senior unagersgtgions
professionals attended AACRAOQO's rst SeniorfBymposi
International Admissidftse genesis for the Symposium came
from attendees at AACRAQO’s Summer Instituteatiohate
Admissions, when participants said, “My bostortesisthisA
panel will speak to their experiences at the iBympos

PRESENTERS:

Jane DangOld Dominion University

Jacquelyn ElliottMarion Military Institute

Chris LucierUniversity of Delaware

Clarresa MortgrShenandoah University

R. Scott VerzyUniversity of South Carolina - Columbia

Related PublicatioA&CRAOQO Electronic Database for Global
Education (EDGE); Foreign Educational Crestpriteds R

T3.4553 Win/Win: Withdrawal Can Be a
Positive Experience

1:00 p.m. — 2:00 p.imNorth 126 AB

Students don't always persist at their curriémtiomstso nding
a way to make withdrawal a win-win for both tloé aoth the
student might seem challendin¢he University of Miami, we
have embarked on a new process that we belilseleniab
gain valuable information about why studen{s/leg\ensures
that withdrawing students have a positive en@reog@vin), and
creates an opportunity for students to retettavarsity in the
future (win)

PRESENTERS:
Karen BeckeftUniversity of Miami
Darby Plummetniversity of Miami



T3.4554 Roundtable: Sending and/or Receiving T3.4627 Strategic Planning & Revenue Sources for
Electronic Transcripts State & Regional Organizations

1:00 p.m. — 2:00 p.iMNorth 124B 1:00 p.m. — 2:00 p.iMNorth 127C

Come be a part of the growing electronic traxsonptnity and Join the leaders of our relatively young CAPA@R2&dian to

share your experiences! talk about their ideas for strategic planniresancces in today’s

FACILITATOR: environment, and creating a new regional AA@GRia&iong

Matthew BemisUniversity of Southern California PRESENTERS:

Joellen Evernham Shendiniversity of Maryland —
University College
Carol HarrisgrCollege of Southern Maryland

Related Publicatifhectronic Data Exchange Primer

T3.4576 Our Work: Searching for Lives That Matter

1:00 p.m. — 2:00 p.fNorth 127A T3.4641 Best Practices in LGBT Academic

Prompted by Wes Moore’s HaakyWork: My Search for a Life Record Management

that Mattersve will discuss how our work—our vocationsand oU-59 5 m. — 2:00 orth 132C

avocations— might lead us to lives that.rhi@emight that quest — p — pr[rN : - — —

strengthen our contributions to our colleaguestitutions, and ~ This is an interactive panel discussion andgiesémtestigating

our profession? some current and continuing best practices @&ihddademic
record management

PRESENTER:

Julia PomerenkWashington State University PRESENTERS: o
Jack MinerThe Ohio State University

Joseph Salomon®rexel University

Related Publicatidime AACRAO 2016 Academic Record
and Transcript

Related Publicatibeadership Lessons: Vision and Values for a
New Generation

T3.4577 Big Of ce Politics in a Small Of ce

1:00 p.m. — 2:00 p.iNorth 127B T3.4663 Creating Guided Pathways for Community
Do you feel like your small of ce gets cauglheybig politics College Transfer Students

. X [ ,
going on around your campus? If so, come togigesesion 1.00 pm. = 2:00 p.riorth 120A

where you can share your stories as well
) Transfer from community colleges to four-yagidnstis

PRESENTER' becoming an essential element of strategic aenhhmang
Susan HingsThe College of Idaho in higher educatidbespite the extraordinary number of students
attending community colleges who wish to trarisfest-&0
. percent of all rst-time community college studdetproportion
T3.4579 EducationUSA Update that successfully transfer to a four-year mstind earn a
1:00 p.m. — 2:00 p.imNorth 122A _ba‘c‘:ca}laureate degree is dljsappomtlnglmnaht_qdvances

in “guided pathways” promise a new approactaimngrep
This session will focus on the latest updatésifromionUSA and greater numbers of students for transfer, eggagiahts from
how you can partner with the organizationteddabiti admission  underrepresented grodiss session will highlight the features
of international students to your institution of this emerging model, using the Universitfooii€aind the
California community colleges as a case study
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PRESENTERS:
Monica IbrahimEducationUSA Advisor, Syria PRESENTER:
Crystal LiuEducationUSA Advisor, China Stephen HandegUniversity of California

Christopher Medali&egional Director, Northern & Central Euroﬁ%lated Publicatiomke Transfer Handbook: Promoting Student

and Turkey, EducationUSA Success; Transfer Credit Practices of Designated Education
Dorothy MoraProgram Of cer, US Department of State Institutions

Patricia RicleEducationUSA Advisor, Ecuador
Nicholas Touride€ducationUSA Advisor, Greece

Related PublicatioA&CRAO Electronic Database for Global
Education (EDGE); Foreign Educational Crestpriteds R
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T3.4681 Addressing the Challenges of Community
College Study Abroad

T3.5023 Using a Technical Redesign Project to
Transform the Registrar’s Of ce

1:00 p.m. — 2:00 p.iMNorth 128B

1:00 p.m. — 2:00 p.iMNorth 131B

Study abroad for community colleges presentshalignges
Systems like common course numbering, geneeshess)j

and single pathways, which are designed teefa@lisfer to
four-year institutions, are particularly contbiMatey community
colleges have developed creative structuredesngtabroad
programming and transcripfitwis session aims to explore those
approaches and to facilitate idea sharing

PRESENTERS:
Kathryn HowardMaricopa Community College
Yvonne SchmidMesa Community College

The Of ce of the University Registrar at UNCH@hajiglted a
major redesign of the security model for itsSeéeipéesed student
information system this past Jider project was a collaboration of
both technical and functional exférésresult is a security model
that has increased our ability to maintain drateesis to student
records and a clearer vision to improve andrirdhsfRegistrar's
Of ce into a much more ef cient, process-drivemaatern of ce

PRESENTERS:
Christopher Dericksotniversity of North Carolina at Chapel Hill
Ira Knight University of North Carolina at Chapel Hill

T3.4689 Arcadia University's Solution to Transferring
Credit Earned via Study Abroad

1:00 p.m. — 2:00 p.inNorth 129B

This presentation will explore some of the cdmaitemges and
potential solutions to the globalization of plegyesms from two
institutions with experience in the educatioth séxctmArcadia
University, with over 60 years of experiensairrhj recently
adopted AACRAQ’s EDGE Grading System acressak30 ove
programs and can report on the initial residtecaesses

PRESENTER:
Michelle MatrangaArcadia University

T3.4690 Data Visualizations and You

1:00 p.m. — 2:00 p.iMNorth 131A

Data visualizations, when done well, are a greatoraey a lot
of information in an easy-to-understanthvilaig non-technical,
non-product-speci ¢ session, come learn abovisdatzations:
what they are, how to create them, some gedetalezuand best
practices, and how to make sure that the vaiegiying to your

T3.5210 Empower Your Students by Simplifying
Scheduling! How Student Schedule Planning
Bene ts the Entire Institution

1:00 p.m. — 2:00 p.iMNorth 131C

Imagine the smoothest registration your indést@rer
experiencetNow add bene ts for advising, orientationasthff,

the registrar’s of c€ollege Scheduler will demonstrate how one
solution can alleviate student frustration, jdmidéstration

with critical course demand data, increase aefvisamgy, and
streamline your processes

PRESENTER:
Robert Strazzarin&@ollege Scheduler by Civitas Learning, Inc

T3.5225 NSC: Enabling the Future Trends
in Education Today

1:00 p.m. — 2:00 p.iMNorth 132A

We are in the midst of an education ecosystéwmtraticn:
mediums for education delivery are evolvingg leatcomes have
fragmented, and de ning competency-based edsgsitiian its

data is the appropriate. &evised and updated from Baltimore Wighfancylearn about NSC's view of the future and prajectsy

new examples

PRESENTER:
Doug McKennamerican University

T3.4726 IELTS and TOEFL Score Data Resources

1:00 p.m. — 2:00 p.iNorth 121A

This session will provide tips on using the TMOHEHLTS score
reporting data in support of the work done tinebB#ygistrar’'s and
Admissions Of ces

PRESENTERS
Michelle HamptarEducational Testing Service
Kate McKeenELTS USA

AACRAO 102 "° ANNUAL MEETING

in new areas, including CBEs, KSAs, badges] exteschipts,
micro-credentials, and student portals

PRESENTER:
Rick TorresNational Student Clearinghouse

Refreshment Break in Exhibit Hall
2:00 p.m. — 2:30 p.inNorth Halls 5-6




T4.4752 NAIA Registrars Association Annual
Business Meeting

2:00 p.m. — 3:30 p.fmNorth 124A

All NAIA registrars, conference registrarsnaesjgsarars,
or anyone working in the Registrar’s Of ce dttascNdéol is
invited to participate in the Annual BusinesgiMéetNAIA
registrar is the of cial voting delegate frorohibel s

PRESENTER:

Jessica CasagriNational Association of Intercollegiate Athletic

(NAIA)

T4.5195 Tuesday Plenary

2:30 p.m. — 3:30 p.m\North Ballroom 120CD

“Education: The Glory of the Cuban Revolution.
Myth or Reality?”

The Castro regime used the education
process to indoctrinate Cuba’s youth in
Marxist-Leninist ideoldggwever, the

were taughfoday, with the renewal of

and faculty exchange programs?

PRESENTER:
Andy GomezJniversity of Miami (Retired)

T4.5196 Tuesday Plenary

Tuesday, 2:30 p.m. — 3:30 p.Morth Ballroom 120AB

“Demanding Times: Higher Education LeadershipEranf
Student Demands”

in capturing the complex texture of our

orientation, multiracial students, and
transgender studenfis session will

leaders in supporting our students’ critical
engagement, the necessity of pursuing
remedies through shared governance, and thentrmglerta
admissions and enrollment management profegksipials
informing and implementing institutional respostetent
demands as an essential component of deliveomgootiege

or university’s brand promise

PRESENTER:
Becky PetittUC San Diego

students through integrating preferred versus

(T5) Poster Sessions, Educational
Sessions and Roundtables

TUESDAY, 3:45 P.M. — 4:45 P.M.

Poster Sessions:
Poster sessions offer presenters an opportunitijsocuss their
topic in an informal setting, somewhat like anrinfation fair.

sPosters are located in North Ballroom 120 Foyer.

Poster Session

T5.4504 What Do We Need? Grades! When Do We
Need Them? Now!

3:45 p.m. — 4:45 p.fnPoster Area

Are you frustrated because you can't get fasuittyiiotheir
grades on time? Do you have a backlog of maskadtaat is
larger than you care to admit? This poster egpkiogs strategies
to make the grade collection process more sbdieat it can
actually work to your advantage

younger generation has begun to question PRESENTER:
and contradict the beliefs and practices theyjosephine Albertiohns Hopkins University Bloomberg School o

Public Health

diplomatic ties between Cuba and the United
States, what risks and opportunities are thelg .
for American universities to develop student~ OSter Session

r

T5.4559 What the Heck Is EDX?

3:45 p.m. — 4:45 p.fPoster Area
Come get the alphabet soup of Electronic DatgeEexblained,
so you can make it work for you!

PRESENTERS:
Doug HolmegOntario Universities’ Application Centre
Susan Reyes$an Diego State University

Related Publicatiffectronic Data Exchange Primer

Higher education professionals are Cu”entlyPoster Session
encountering the demand to be more nimble

T5.4580 EducationUSA in Greece

legal ethnic or gender designations, sexual 3:45 p.m. —4:45 p.inPoster Area

Attend this poster session to meet an Educatidaid&Arom
GreeceThis poster session will have information ates wpdthe

address the pivotal role of higher education gqycational system in Greece and insights oxdravets and

engage with students and the EducationUSA heteork t
PRESENTER:
Nicholas Touride€ducationUSA Advisor, Greece

Related PublicatioA®"\CRAOQO Electronic Database for Global
Education (EDGE); Foreign Educational Crestpriteds R
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Poster Session
T5.4581 EducationUSA in China

Poster Session
T5.5316 EducationUSA in Ecuador

3:45 p.m. — 4:45 p.nPoster Area

3:45 p.m. — 4:45 p.iPoster Area

Attend this poster session to meet an Educatiduid&Arom
ChinaThis poster session will have information ates wpdhe
educational system in China and insights orcbomett and
engage with students and the EducationUSA hete/ork t

PRESENTER:
Crystal LiuEducationUSA Advisor, China

Related PublicatioA®CRAO Electronic Database for Global
Education (EDGE); Foreign Educational Crestpriteds R

Poster Session

T5.4660 Competency-Based Education Primer:
The ABCs of CBE

3:45 p.m. — 4:45 p.fnPoster Area

There is a lot of discussion around competentgechasgion
models latelyWhat is it? Who is doing it? What is direct
assessment? What does a competency-based tiaolstikp?
Stop by this session to get the ABCs of CBE

PRESENTER:
Kelly BrooksCapella University

Attend this poster session to meet an Educatiduid&Arom
EcuadoiThis poster session will have information ates woda
the educational system in Ecuador and insigitstorcénnect
and engage with students and the EducationU 8timetsvo

PRESENTER:
Patricia RicleEducationUSA Advisor, Ecuador

T5.3949 Who Makes International Credential
Recommendations?

3:45 p.m. — 4:45 p.fnNorth 128A

This session will explore some of the diffecéitibpeas in
international admissions and credential evalndtiaw they
arrive at credential placement advice for theatiresgroups
Four senior experts in the eld will share irsightsv educational
credentials are analyzed, who makes the detans)induat
methodologies are used, and how the outcomasearevigh the
eld and even altered over time

PRESENTERS:
Gloria NathansoeiUniversity of California Los Angeles (retired)
William PaverThe University of Texas at Austin (retired)

Related Publicatidissessment’s New Role in Degree CompletioBmily Tselnternational Education Research Foundation, Inc
A Registrar's Primer on Prior Learning Assessment and Compe®aimrt WatkinsThe University of Texas at Austin

Based Education

Poster Session
T5.4685 FERPA and Study Abroad

3:45 p.m. — 4:45 p.nPoster Area
This poster session will address FERPA considieratiody

abroad, including relationships with exchangespamthprogram

providers, as well as your own faculty-led projftemdees
will become acquainted with challenges andovallided with
resources for determining appropriate instiajomoaches

PRESENTER:
Rhonda Hink|eButler University

Related Publicati?%@ddCRAO FERPA Guide

Poster Session
T5.5315 EducationUSA in Syria

3:45 p.m. — 4:45 p.nPoster Area

Attend this poster session to meet an Educatiduid&Arom
SyriaThis poster session will have information ates wpdde
educational system in Syria and insights orcbhanetct and
engage with students and the EducationUSA hete/ork t

PRESENTER:
Monica IbrahimEducationUSA Advisor, Syria

AACRAO 102 "° ANNUAL MEETING

Related PublicatioA&CRAO Electronic Database for Global
Education (EDGE); Foreign Educational Crestpriteds R

Student Success Track

SEATtS Software

The Student Success Platform

T5.43530ne-Stop Shops: Do They Impact Retention?

3:45 p.m. — 4:45 p.imNorth 126AB

Studies have shown that students’ satisfactiammiitersity’s
student services has a greater in uence ontthefrregention
than their satisfaction with their caurséessession will explore
how two universities—Wayne State Universitydnidensty

of New Mexico—have each used data to deternane-stop
shops have in uenced retention and student satisfac

PRESENTERS:
Tracy HartUniversity of New Mexico
Gayle Reynold®Vayne State University




T5.4491 Responding to Title IX: The View from the
Registrar’'s Desk

T5.4574 Centralization of Registrar Services for
Multi-Campus Institutions

3:45 p.m. — 4:45 p.iMNorth 129B

3:45 p.m. — 4:45 p.imNorth 127C

As campuses respond to Executive Order 10§3aelatin
implementation of Title IX, the Campus SaVé&rAlzttezh
legislation on sex discrimination, sexual hateasdnsexual
violence, registrars are in the heart of thesidisared the
processParticipants in this session will hear fromwehwdraed
through the processes of meeting the standards

PRESENTERS:

John-Herbert JaffryLogan University

Brenda SelmaruUniversity of Missouri — Columbia
K. Celeste Tahebklahoma State University

T5.4510 Growing the Next Wave of Leaders

3:45 p.m. — 4:45 p.jMNorth 127A

If higher education loses half of its leadeestipeavext few years
to retirement, the best campus leaders will da/twactively
develop from the ranksstitutions must recognize that leaders
are made, not born, and work to grow the neatigelée will
cover speci c tools, look at leadership develptanenand
engage interactively

PRESENTER:
Susan Dorseyniversity of Colorado Boulder

Related Publicatiheadership Lessons: Vision and Values for a

New Generation

T5.4516 Dealing with Tragedy in the Law School

3:45 p.m. — 4:45 p.iMNorth 131B

What do you do when a tragedy—such as suiaiitteot-ac
happens within your law school community? Coneddegu on
how we as the law school community can helpwitlco@gedy

PRESENTER:
Terese ChenigWestern New England University

T5.4566 Use Systems, Servers, Vendors, Standards

Innovate, Automate & Improve Service

3:45 p.m. — 4:45 p.jnNorth 127B

This presentation provides an overview of haved¢S€fdly
partnered with its service providers to enhancesster students
The presentation also highlights how USC hgedeteiaternal
systems and web services to automate many Inigh-tiole-
sensitive processing operations critical to ser@ds delivery

PRESENTERS:

Matthew BemisUniversity of Southern California
Jim BousgUniversity of Oregon

Reid KallmanStanford University

Providing a consistent student experience aimg) &osopliance
across multiple locations, each with its owraregadtce, can

often be a challenging tds8ks session focuses on implementing a

scalable registrar model to support multi-castjpugans

PRESENTERS:

Ryan GreerChamberlain College of Nursing
Abbey McElligottChamberlain College of Nursing —
St Louis Campus

T5.4583 How Did Peter Piper Pick His Projects and
Prune His Project Pipeline?

3:45 p.m. — 4:45 p.in\North 128B

Do you know how many projects your of ce is warkimmne
time? Or do you have too many projects contingoinesmough
resources to implement them? Learn how the ReQiste at
the University of Wisconsin-Madison gured ¢atrhamage their
project pipeline by implementing a Projecz&iarifrocess
This presentation was also given at the 2015 AACRAOgY &
Transfer Conference

PRESENTERS:
Aaron ApelUniversity of Wisconsin — Madison
Scott OwczargkUniversity of Wisconsin — Madison

T5.4611 Changes in Advanced Placement (AP):
The Ongoing Role of Higher Education

3:45 p.m. — 4:45 p.iMNorth 122A

In light of substantive changes within the Advknesdent (AP)
program, now is an ideal time for college regéseasure that
academic catalogs are up to date with articalaied-p-for
existing and forthcoming—AP exams

PRESENTER:
Cathy BrighamiThe College Board

uf’5.4625 Best Practices in State & Regional

Organizations

3:45 p.m. — 4:45 p.jnNorth 131A
Leaders from SACRAO and RMACRAO will dissusstoday’

practices for state and regional organiz&gis®me new ideas to

infuse new life into your S&R organization!

PRESENTERS:

Kelley ChristmarUniversity of Northern Colorado
Charlie CoughJniversity of Northern Colorado
Joe PapariSouthern Methodist University
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T5.4628 The LGBT Student College Application
Experience: How to Find the Right School

T5.4696 A Reporter’s Perspective on Data,
Information, and Higher Education

3:45 p.m. — 4:45 p.iNorth 132B

3:45 p.m. — 4:45 p.North 132A

This session will present a collection of regoutd@BTQA
students who are applying to college, as wghdtasgemby
institutions to acknowledge and do outreachtiaplo@BTQA
applicants during the recruitment stages of thei@usrprocess

PRESENTER:
Joseph Salomon®rexel University

T5.4651 Building an EM Brand

3:45 p.m. — 4:45 p.fMNorth 131C
Panelists will discuss how to build and masttaingagEM brand

PRESENTERS:

Jennifer CarrorBaylor University

Pamela Hornd’urdue University — Main Campus
Caroline MilletUniversity of Cincinnati

Ellen NeufeldtOld Dominion University

R. Scott VerzyUniversity of South Carolina — Columbia

T5.4662 Take a Break! Dealing with Student
Leaves-of-Absence

3:45 p.m. — 4:45 p.fMNorth 121BC

It is becoming more mainstream for studentstudssisiolies and
take leaves-of-absence from their academic pr@yraiosla,
nancial aid, student services, retention, andtipadates are
all affected by these actiditss session considers how these
interruptions are best accommodated by poliacéiod p

PRESENTER:
Andrew HannalUniversity of Chicago

Chronicle of Higher Educatiparter Beckie Supiano reports
extensively on admissions, nancial aid, stualec¢snand

college costdls Supiano will provide insights into how media
determine what to report and on how the neveetstiie agenda

for higher ed leadeféie session is an excellent opportunity for data
and information providers to understand therralbsis play in

the collection, synthesis, and disseminationno&fithExtended

Q&A for this session

PRESENTERS:
James RochdJniversity of Massachusetts — Amherst
Beckie SupiandChronicle of Higher Education

Course and Room Scheduling Track

INFOSILEM 28

THE SCHEDULING PEOPLE

T5.4737 Successful Space Management Strategies

3:45 p.m. — 4:45 p.fmNorth 123

Responsible stewardship of classroom spaceadan beth

political challengdssues of “ownership,” “control,” and space
allocation continue to be dauntiingje many institutions have

space management policies in place, too frefaeatpyolicies

are inadequatRethink how you currently manage space and learn
tips and tricks that will help you create (oy cemprehensive,
impactful classroom scheduling guidelines

PRESENTERS:

Erin MasonUniversity of Connecticut

Susan OlivagCalifornia Polytechnic State University —
San Luis Obispo

Related Publicatianaging Academic Space: A Guide for Higher

T5.4686 Strategic Recruitment Using the Revised SATEducation Institutions

3:45 p.m. — 4:45 p.jnMNorth 122BC

Join leaders in enrollment management to hdae rexesign of
the SAT will impact recruitment and admissions

PRESENTERS:
John BarnhillFlorida State University
Martha Pitts The College Board

Related PublicatioBtrategic Enrolliment Management:

Transforming Higher Education; Handbook of Strategic Enrollm

Management

T5.4687 Roundtable: Study Abroad

3:45 p.m. — 4:45 p.iMNorth 124B

Join your colleagues from registration and escordsas
admissions for a frank discussion about thegelsadied
opportunities for study abroad at this roundsaside s
Perspectives across institutional types, sizesatinds will
be shared

FACILITATORS:
Lori Cittj Johns Hopkins University
Opal Leeman BartziButler University

AACRAO 102 "° ANNUAL MEETING

T5.4859 Lostin Coding Translation? A Journey
Through the Wiki

3:45 p.m. — 4:45 p.friNorth 121A

Our in-house wiki database is currently useih toredtbntial
evaluation by organizing all of our informaticémtral,

online resourc®nce completed, it will be an invaluable tool for
iéwlarnational credential evaluation, yet is endligh to provide
support for all areas of international servicesratitutio he
information within the wiki is easily acceskivin@gfor greater
internal collaboration and shared knowledge taffong s

PRESENTERS:
Christopher Adamsndiana University — Bloomington
Jeremy Mixellindiana University — Bloomington

Related PublicatioA&CRAO Electronic Database for Global
Education (EDGE); Foreign Educational Crestpriteds R




T5.5229 Academic Content Management:
The New Paradigm

T6.4318 Technology Tools to Meet Outrageous
Transfer Articulation Service Agreements

3:45 p.m. — 4:45 p.fNorth 129A

5:00 p.m. — 6:00 p.imNorth 126AB

Join SmartCatalog as we unveil the rst altergtisitory

of college catalogs this cenAmpouncing DegreeData—a
comprehensive and searchable resource for czoriggahsBy
marrying SmartCatalog’s proven technology veibBegryou'll
be able to manage transfer credit evaluatibn,catédogs, and

Learn how the University of Oregon evaluates t8y®0ipts

annually, ALL within a 3-5 day service agresmadrarticAlso

learn about the OrACRAOQO template for shariigneuanges
and our new “Hands-Free Reverse Transfer”.process

curriculum in a single syst8top learning more software and starPRESENTERS:

getting more dane

PRESENTER:
Anne Valentine&smartCatalog

T5.5250 Native American Caucus

3:45 p.m. — 4:45 p.jMNorth 126C

FACILITATOR:
Mechelle Aitson-Roess|d&tose State College

T5.5304 Building the Next Generation of Student
Records: An Update on the Comprehensive
Student Records Project

3:45 p.m. — 4:45 p.imNorth 132C

AACRAO and NASPA, with support from Luminank-avedati
leading a project to accelerate the creatiorpoflvamsive

student record§hese next-generation records will build from
traditional transcripts to provide a more copigilate of student
learning and achievemg&rtairn more about the project and hear
from institutional participants about theirfeisi@xt-generation
records and updates on their progress

PRESENTERS:

Bob AskinsUniversity of South Carolina

Tom BlackStanford University

Tom GreemP AACRAO

Amelia ParnelINASPA

Joellen Evernham Shendiniversity of Maryland —
University College

(T6) Educational Sessions and
Roundtables

TUESDAY, 5:00 P.M. — 6:00 P.M.

T6.4151 Getting Things Done! Executing Effective
Change Through Agile Project Management

5:00 p.m. — 6:00 p.fMNorth 121BC

Have a complex project on your hands and weridgerg even
start? Enacting change can be tough so comenamalinese

in the TC Registrar’'s Of ce used Agile Projegeriuiamao get

it done

PRESENTERS:

Ramiro BallestergJeachers College at Columbia University
Sam Fugazzottd@eachers College at Columbia University
Amy SoansTeachers College at Columbia University

Susan EvelandUniversity of Oregon
Brian LoweryUniversity of Oregon

Related Publicatiomke Transfer Handbook: Promoting Student
Success; Transfer Credit Practices of Designated Education
Institutions

T6.4343 Students, Parents, and the Technology That
Can Reunite Them

5:00 p.m. — 6:00 p.iMNorth 123

Parents contact the Registrar’s Of ce everyidgygasitions
that we can’t answer due to privacy regulltsiead of telling
the concerned party that you can't release iofgrwiadt if there
was another way? See how one institution deaeleleettonic
solution for their students to conveniently rtt@negjease of their
chosen student information to their parentsfigiardia

PRESENTER:
Christina LongHutchinson Community College

T6.4423 Best Practices & Innovations: Replacing a
Veteran Law Registrar & Old Processes

5:00 p.m. — 6:00 p.iNorth 122A

Law Registrars’ Of ces are notoriously ‘traditmmhsdmetimes it

is dif cult to be innovative and make changestiveendon’'t see

or support the neRESENTERSs will share their favorite succes
and achievements in updating registrar’s of eegg®ovhich not
only improve service to students, faculty, §noustsdve money

in nancially-restrictive times

PRESENTERS:
Amy ArntsenUniversity of Wisconsin - Madison
Connie Shipmar€ampbell University School of Law

T6.4492 Roundtable: Retroactive Degree Conferrals

5:00 p.m. — 6:00 p.fmNorth 124B

This is a roundtable discussion of best prabhgoesavking with
former students who wish to complete degredartieelyygars or
even decades ago

FACILITATORS:
Kelley BrundageColorado State University
Dawn RentaWest Chester University of Pennsylvania
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T6.4517 Professional Development for the BudgetlessT6.4667 Update on Education in the

5:00 p.m. — 6:00 p.fmNorth 127A

Chances are you've found your professional @éevdiogget cut,
but your staff is still hungry for develagmehily, it's possible

to lead and develop your staff without spending amucthing,

as long as you're willing to think crealii@dysession will prevent
several options for professional development-tgeittiog
approval from your nance of cers rst

PRESENTER:
Emy FarleyCarleton College

T6.4526 Roundtable: We Need a New SIS!
Where Do | Begin?

5:00 p.m. — 6:00 p.fmNorth 122BC

Does your Student Information System includpe]jymtthes,
DOS screens and old coding languages? Aretiiatiyaue
institution would bene t from a new system, lthetetbe task
of convincing others is a tall mountain to diiimb&.hdtable will
focus on the process of fostering community frppadaw SIS

FACILITATOR:
Brian CanavarMassachusetts Institute of Technology

T6.4538 Transitioning Challenges for International
Student Athletes

5:00 p.m. — 6:00 p.fmNorth 127B

From recruitment to test scores to enrollingpuscarernational
student-athletes face a broad set of challerfigesation and
insights will be provided by both a former Dit-stihtiste (and
current admissions professional) and a collgigernebio have
experiences at large public, two-year, andchlitsecalleges

PRESENTERS:
Rodney Park<€lon University
Mikayla ShawElon University

T6.4591 Roundtable: Graduate and
Professional Schools

5:00 p.m. — 6:00 p.fmNorth 131A

Join your peers from other graduate and profeshiooia for
this roundtable discussion of current trendpiaadtfecting
your institutions

FACILITATORS:
Kelli BackmanBryan College of Health Sciences
Michael MurrayThe Ohio State University

AACRAO 102 "° ANNUAL MEETING

United Arab Emirates

5:00 p.m. — 6:00 p.imNorth 128A

The UAE is home to a wide and growing variststafresd
institutionsThese include federal and private universities,
international branch campuses, and a vocaticatibedystem

| The participants will share their experienkegwoboth a
federal multi-campus system and a small, seleivgvsityWe

will also give a brief overview of the secongzatiadsystem and
the college application pracess

PRESENTERS:

Ann Matrie Liskal' he Petroleum Institute
Eisa Mohammed he Petroleum Institute
Al NuaimiThe Petroleum Institute

Related PublicatioA&CRAO Electronic Database for Global
Education (EDGE); Foreign Educational Crestpriteds R

T6.4600 Armchair International Recruitment in the
Digital Age

5:00 p.m. — 6:00 p.imNorth 127C

Given better worldwide connectivity and ditgifaiastby
international travel is not necessarily requaetifcessful
international recruitment pldns session will discuss the digital
tools available to institutions to recruit eleaityosnd the budget
and staf ng implications invalved

PRESENTERS:

Mary BaxtonCalifornia State University, Northridge

Steve SeaworttButler University

Zephur SolakigrCenter for Global Advancement of Community
Colleges (CGACC)

T6.4704 ComPeration: Competitive Cooperation &
Partnership to Address University Change

5:00 p.m. — 6:00 p.fn\North 128B

Whether it be in response to legislative reqisireimemging
patterns of funding, ef ciency drivers, techniotbgicge,
geography, or the need to enhance servicestis stiiel&roup

of Eight research-intensive institutions iniaAstsebund ways to
work together and partner with each O8ieg case studies, the
PRESENTERSs will share the challenges and iegpas tweit as
some practical tools for ‘ComPeration’ in higlegiosd

PRESENTERS:

Mark EricksonpAustralian National University

Neville HiscgdVionash University

Neil RobinsgnThe University of Melbourne, Australia



T6.4732 Centralizing Student Records at a Historically™

Decentralized Institution

5:00 p.m. — 6:00 p.fmNorth 131C

Vanderbilt University offers academic progexnsejparate
schools and colleges, each of which was higseivalll by its
own registraAs part of the “One Vanderhilt” initiative, da@fOf
the University Registrar was charged with tiagsitie student
records functionality from the schools intoftita aeoe Come
learn about the process of centralization fimensihectives of the
central of ce and a former school registrar

PRESENTERS:

Matt King Vanderbilt University

Bart QuinetVanderbilt University
Molly ThompsagrVanderbilt University

Related Publicati®udent Records Management: Retention,
Disposal and Archive of Student Records

T6.4741 Alphabet Soup of Accreditation: What is
Accreditation and How Does it Work?

5:00 p.m. — 6:00 p.ifmNorth 132A
This session will take a look at the alphabet aoofeditation—

“ Best of the Best Session

T6.5211 Why You Need a Data Wizard in the
Registrar’'s Of ce

5:00 p.m. — 6:00 p.fNorth 1298

Hear about some of the projects tackled in sheaReg@if ce at
Miami University by the resident Data Wizard #mid &ssists the
university registrar in moving university-wigke fissuardropics
will include student-athlete certi cation, buitdiregademic
calendar, catching data errors, helping studleméegistration
errors, and more

PRESENTERS:
Timothy KuykendolMiami University — Oxford
David SauteMiami University — Oxford

T6.5245 State of the Recruitment and Retention
Environment: Strategies, Solutions,
and Spirits

SACS, NCA-HLC, CHEA, USDOE, THECB, NACG#ES BETC 2A@) p.m. — 6:00 p.imNorth 1328

ACCES, COE and about 80 more players in accvgHaati
are these organizations and what is theirmeladereditation
processThis session will help mentoring newcomers into th
profession on the organizations, terms, phrdggscasses
involved in accreditation

PRESENTER:
John HallSouthern Methodist University

Course and Room Scheduling Track

INFOSILEM &8

THE SCHEDULING PEOPLE

T6.4748 Online Course and Curriculum
Management Panel

5:00 p.m. — 6:00 p.fNorth 129A

Join us to hear several institutions preseexpleeiences using
different vendor solutions for managing theig,catatses, and

Join Scott Jaschik, CEO and Editor of InsidedHighlee
discusses the consequences of the shrinkingraddlarfal
students, the pressures on student success, aralving tactics
to meet enroliment goals in new, innovativdeiays over
Happy Hour for an interactive discussion omeatraritd student
success strategies, and solutd@mzabar will provide the beer,
wine, and snacks!

PRESENTERS:

Jason DelLonglenzabar

Scott JaschikInside Higher Education
Meghan Turjanicalenzabar

T6.5322 College of DuPage Speeds Transcript
Processing with Intelligent Capture

5:00 p.m. — 6:00 p.fmNorth 131B

College of DuPage replaced over owing le cabthatanual
transcript processing with intelligent captunelteghfrom
Lexmark Enterprise Software, which integratbeiwgtudent

curriculum onlinBanelists will address campus needs, governangégrmation system to increase productivity eddrapsfer

community acceptance, and lessons learned durapgth ¢

credit evaluatiarissarn how the college improved student

implementationBlans for future development, including integratigervice, decreased transcript evaluation tin%,yn@@ained a

with other systems, will also be shared

PRESENTERS:

Meredith BrazDartmouth College
Emily Shandleyrale University
Casey Washbur&ornell University

competitive advantage

PRESENTERS:
Stephanie Eatoh.exmark Enterprise Software
Katherine Thompspgollege of DuPage

T6.5334 Roundtable: Distance Education

5:00 p.m. — 6:00 p.fmNorth 121A

During this roundtable on distance educatioipgrastivill get
a chance to discuss issues, concerns, trentigjiracahtpus
practices

FACILITATOR:
David SchneideOtterbein University
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State and Regional Receptions

T6.5343 Preparing for Early FAFSA , o ,
Check with your organization or the AACRAOnes3dageee if

5:00 p.m. — 6:00 p.fmNorth 132C you organization is hosting a reception.
Starting with the 2017 — 18 school year, yomtstifleuse prior- * lllinois ACRAO (IACRAO)
prior year income data on their Free Applicdaefal Student 6:30 p.m. at 1130 The Restaurant, 455 North 3rd Street,

Aid (FAFSA) — Early FAFS#g two years prior tax information Suite 1130 (tables reserved outside)
on the FAFSA will increase the form’s accuigiog fatilies .

an earlier and more accurate idea of their gticipacial aid g?glgmamACRAO (IACRAO)

and college costs representative from ti& Department of Ma’erl'[l)'e’s-s orts Grill. 24 N. 2nd St
Education, Federal Student Aid will discush#megsand share / P ’ : )
new tools and resources to support your outi@ash ef « Kansas ACRAO (KACRAO)

. 7:00 p.m. —9:30 p.m.
PRESENTER:
. . Blue Hound Kitchen & Cocktails, Hotel Palomar,
Ashley HarrisUS. Department of Education 2 East Jefferson St.

* Missouri ACRAO (MACRAO)

Receptlons 6:30 p.m.
Canyon Cafe-Arizona Center, 455 North 3rd Street, Suite 114
International Educators Reception (meet on the patio)

(ticket at extra cost required) . Nebraska ACRAO (NACRAO)
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6:30 p.m. — 8:00 p.MmValley of the Sun Foyer and Oculus, 6:30 p.m. —8:00 p.m.

Second Level, Sheraton Grand Phoenix The Rose and Crown, 628 E. Adams St.

Musical entertainment this evening providedvsyBilll *+ New England ACRAO (NEACRAO) -

Productions, which is a Native American famnitpipgrf Dinner together as a group _
arts groufKen Duncan,,Skpache, Director of Yellow Bird Meet at 6:15 p.m. in the lobby of the Sheraton. We will be
Productions, will be joined by his son, Tony, Bipache/ walking as a group to a nearby restaurant (current plan is
Arikara/Hidatsa, who is an award-winning NaticarFlate Canyon Cafe)

PlayerDarrin Yazzie, Navajo, an accomplished acibasst gu
will provide beautiful indigenous sounds ofitiee INet
acoustic guitar, and Native Drum

e Ohio ACRAO (OACRAO)
7:00 p.m.
Cibo Urban Pizzeria, 603 N. 5th Ave

Sponsored by _

e Pac-12 Reception
6:30 p.m. —8:00 p.m.
Walter Cronkite School of Journalism and Mass
Communication, Executive Board Room (Cronkite 444),
555 N. Central Ave.

* Rocky Mountain ACRAO (RMACRAO)
AACRAO 6:30 p.m. — 8:00 p.m.
INTERNATIONAL Hard Rock Cafe Phoenix, 3 South 2nd Street

EDUCATION
SERVICES * Southern ACRAO (SACRAO)

6:30 p.m. —8:00 p.m.

,j 1130 The Restaurant, 455 North 3rd Street, Suite 1130
C_/ETS TOEFL@ » UMACRAO/WACRAO Joint Reception

6:30 p.m. —8:00 p.m.

District American Kitchen and Wine Bar (in the Wine Room)

1 1 Sheraton Grand Ph i
The Paver Family Foundation Speraton Crand Phoenix

AACRAO 102 "° ANNUAL MEETING










Wednesday, March 23
Events and Sessions

Friends of Bill W. Meeting
7:00 a.m. —8:00 a.m.
North 126C

W1.3947 International Credential Evaluation, Part IlI

8:00 a.m. — 9:00 a.imNorth 127A

This the nal session of three sessions on ¢hef fopéign
academic credential evaluatibms same principles as parts |
and Il will be applied to CliResources, document comparability,
recognition, transfer of credit

PRESENTERS:
David MihalyiIAACRAO International Education Services
Bonnie RosenthaAACRAO International Education Services

Related PublicatioA&CRAO Electronic Database for Global
Education (EDGE); Foreign Educational Crestgriteds R

W1.4153 Serving Those Who Serve: Supporting
Military Students in Policy & Procedure

(W1) Educational Sessions & Roundtable Discussions

8:00 a.m. —9:00 a.m.

(W2) Educational Sessions & Roundtable Discussion

9:15 a.m. — 10:15 a.m.

(W3) Educational Sessions & Roundtable Discussion%

10:30 a.m. —11:30 a.m.

(W4) Closing Plenary
11:45 a.m. — 12:45 p.m.
North Ballroom 120CD

PRESENTHBave BarryNew York TimBgst Selling Author
Sponsored by National Student Clearinghouse

Program Committee Meeting
(2016-2017)

By invitation

1:30 p.m. — 3:30 p.m.

Room 126C

Board of Directors Meeting
1:30 p.m. — 3:30 p.m.
Room 125B

8:00 a.m. — 9:00 a.mNorth 126 AB
The authors will discuss their chapter from RA®@ AGblication

She Transfer Handbook: Promoting Student, Sudckstetails

the policies and procedures that Embry-Riddieih@spsace to
est support and serve their military and vejgukatipnsloin

em for an interactive discussion and consigeulaight apply
these ideas at your college or university

PRESENTERS:
M.J. CarpEmbry Riddle Aeronautical University - Daytona Beach
Edward Tromble¥embry Riddle Aeronautical University Worldwide

Related PublicatioRglping Veterans Succeed: A Handbook for
Higher Education Administrators; The Transfer Handbook: Promoting
Student Success; Transfer Credit Practicesnaft€k&iducation
Institutions

W1.4277 Roundtable;: Summer Orientation

8:00 a.m. — 9:00 a.jmNorth 125A

Whether you are a small college, a large unoressityewhere in
between, you are guaranteed to get some nesteiueés for
facilitating summer orientat8irare your experiences so that we
can all learn from each other

FACILITATORS:
Kelley ChristmarUniversity of Northern Colorado
Stephanie Hennin@entral College



W1.4301 Building Networks: Collaboration Between
Gator Engineering and Santa Fe College

8:00 a.m. — 9:00 a.frNorth 122A

Implemented for the rst time in the 2013-201&ngicadkar, the
University of Florida (UF) and Santa Fe C@leger{Sdred to
establish a joint articulation program that pinei@ased access,
enrollment, and graduates in certain enginegoisgBuiding this
network bene ts UF applicants as well as pataditianal SFC
students seeking transfer into UF's Collegeesitmpi

PRESENTERS:
Diana HujlUniversity of Florida
Jennifer Gove-Coppésniversity of Florida

Related Publicatiofbe Transfer Handbook: Promoting Student

Success; Transfer Credit Practices of Designated Education
Institutions

W1.4525 GCC Education System

8:00 a.m. — 9:00 a.jrNorth 127B

This session is intended to provide educatiintbimsa better
understanding of the various high school edBysa&oTs in
Kuwait and the GCC region

PRESENTERS:
Amal Al-BinaJiAmerican University of Kuwait
Maher Dabbousekmerican University of Kuwait

W1.4565 Functional/Technical Overview:
Implementing Academic Record
Electronic Exchange

8:00 a.m. — 9:00 a.jNorth 127C

This session will walk through the process éhind X
EDI mplementation as it relates to studentgtauasti
academic records

PRESENTERS:
Jerald BrackenBrigham Young University
Jeff Elliott University of Missouri — Columbia

Related Publicati@ectronic Data Exchange Primer

W1.4567 Credentialing, the Registrar, and the Future
of Higher Education

8:00 a.m. — 9:00 a.jNorth 121BC

Electronic delivery of enhanced transcriptsgleatobome
scholarship records, internationally adoptethddsads,
ePortfolios, cross-institutional records, aneddmedting of
resumé material are among the emerging tooésdhatamd must
championThe presentation will be both global and adwzlirg|
the sense that it will outline the numerouseioglsiéveloped and
emerging international efforts such as the Gr@@nlgeation,
and local in the sense that it will describailrhdet Stanford is
responding to this challenge

PRESENTER:
Stephen Arod ShirreffStanford University

AACRAO 102 "° ANNUAL MEETING

W1.4626 Creating a Culture of Inclusion: Planning,
Developing and Sustaining an LGBT
Inclusive Campus

8:00 a.m. — 9:00 a.jrNorth 128A

What does it take to create an inclusive LGBS?dasapu how
you can create mini milestones that can leaditoemizh and
successful initiatives

PRESENTER:
Joseph Salomon®rexel University

W1.4630 Annual Meeting Planning for Large Regional
ACRAO Organizations

8:00 a.m. — 9:00 a.jrNorth 128B

Three of PACRAO’s presidential leaders whiestanéetence
planning model that PACRAO uses to put on &usuccess
annual meeting

PRESENTERS:

Marc BookerUniversity of Phoenix
Heather Chermakniversity of Idaho
Todd McColluniin eld College

W1.4639 Building Strengths, Crossing Bridges, and
Achieving Performance Excellence

8:00 a.m. — 9:00 a.rNorth 132A

This session will describe the strategy usedJby#rsity of
Utah’s Of ce of the Registrar to develop a pigrgmove the
competencies and capacities of professionahaféttehisdo not
already have advanced degrees in studenflaféamogram
draws on adult learning, student developmeireiagiths-based
leadership theories and focuses on key outcdamogdedge,
skills, and attitudes

PRESENTERS:
Timothy EbnetJniversity of Utah
Michael SantarosdJniversity of Utah

Course and Room Scheduling Track

W1.4645Technology, Teaching, and Space:
The Changing Role of the Academic Scheduler

8:00 a.m. — 9:00 a.jrNorth 129B

Academic scheduling is more than assigning roounses
Changing technologies, pedagogical needs, andrgrirehds
impact classroom planning decighamsinistrators want to know
how space is being used and by vBwrmaduling systems provide
tools to optimize space and conduct meaning$is &makder

to meet institutional needs, the role of the acsdeeduler is
shifting to that of an expert and advocaterioatierbeld of

space management

PRESENTERS:
Liza BurkeBoston University
Emily Shandleyrale University



W1.4669 Meeting the Needs of Sophomore Students

8:00 a.m. — 9:00 a.jrNorth 123

This session will examine the challenges of se@tadents

at a large urban institution after their expmauwieh rst-year
program| Schaller’s student development theory wdtltie us
create a framework for understanding the codlepgé@tence and

W1.4749 Easing Compliance Issues Between
Institutions, Partnering Sites, and Students

8:00 a.m. — 9:00 a.irNorth 131C

This presentation discusses how schools uélizeahtinunity
partnerships, including internships and heaftlacamnsent
providers, to build an argument for an outsicietoesudve their

needs of these studelthat are the challenges of students in thesroblemsDuring this presentation we will identify ems, isew

second year and how can institutions providepthr suassist
with the new demands and expectations?

PRESENTER:
Althea SterlingCUNY Brooklyn College

W1.4684 Updates from IIE Generation Study Abroad
and the U.S. State Department

8:00 a.m. — 9:00 a.irNorth 131A

This session takes an in-depth look at the ldesigh, and
progress of the Institute of International EdsiGeiveration Study
Abroad initiativié also highlights innovative efforts fromdhe el
increase participation in study abfbadcorresponding bene ts to
US institutions, including retention and graduidittmndiscussed
Study abroad participation can be encouragddlthkowgstudy
abroad to general education courses and acadenm@apyEng

PRESENTERS:
Peggy Blumenthalnstitute of International Education
Michelle TolanButler University

W1.4715 Leveraging CRM Systems for Student
Success and Engagement

8:00 a.m. — 9:00 a.irNorth 131B

The University of Colorado Boulder has implarsgrdedt
success initiative to increase the graduatifom vagergraduate
students by 2020his session will highlight how the Of ce of the
Registrar has led the student records and datdiamefforts

for the campus as well as development for t&daletferce and
Oracle CRM platforms in this area

PRESENTERS:
Dustin MoodyUniversity of Colorado Boulder
Sally PageUniversity of Colorado Boulder

W1.5223 Refugees & Admission: What Do Admissions

Of ces Need to Know about Syria?

8:00 a.m. — 9:00 a.jNorth 121A

In the scal year 2015, th8&. esettled 69,933 refugeks
refugees, these students are eligible for fatlaral are likely

to land in domestic admission of 1&800+ of the refugees in
2016 will be from SyrTdis session will provide a set of tools and
resources that can be used to help supportriirgrggrian
refugee students as well as a framework to apipecagbport of
any such migrant population

PRESENTER:
Keith David WatenpaudiC Davis

to build and maintain a coalition with your ctyrpautmers,
and discuss the vetting process that provides expsrience
for schools, sites, and students (and, ultimetefse your
placements)

PRESENTERS:
Lori HarrisUniversity of Maryland, Baltimore
Jeffrey RichmondJniversity of Maryland, Baltimore

W1.5176 AACRAO and Federal Relations Update

8:00 a.m. — 9:00 a.MNorth 122BC

Join AACRAO Executive Director Mike Reilly AQufadeCa
relations staff to learn about new initiativethéroational

AACRAO of.cEhey will also provide an update on emerging state

and federal legislation and public policy maptersrigithe work
of AACRAO members and their institutions

PRESENTERS:

Quintina Barnett GallipAACRAO
Michelle MottAACRAO

Michael ReilyAACRAO

W1.5287 The Twists, Turns, and Bumps of the
Institutional Data Superhighway

8:00 a.m. — 9:00 a.imMNorth 132B

Big dataDash boardinDrill througtDistributiarData integration
to 3rd party systeniew security modelpgrading systems
Converting repartinbelievable data demérstitutional
bureaucracyind by the way, do it better and.fastend familiar?
Us tooPlease join the Colorado School of Minesanytieq

journey from the data warehouse to desktop

PRESENTER:
Corey WahlColorado School of Mines



Best of the Best Session

W2.4317 I'm Coming to College, Just Not Now

9:15 a.m. — 10:15 a.fNorth 122A

In November 2012, The University of Utah edtalgisiggam
that would allow incoming students to defedthissian for up

W1.5212 Justice as Fairness: Transfer Credit Policy ago seven semesteThis presentation will cover how the deferment

a Social Justice Issue

8:00 a.m. — 9:00 a.jNorth 129A

Can the transferring of college-level creditrbbbtle€omestic
and international institutions be seen as aof i§gagce

as fairness?” We will look at common questicoseernhs
surrounding transfer credit policy at two- and four-yet@riastitu
and how the analysis and potential applicdtisrtiedit towards
degree completion can be seen as having anrnngseoof
liberty, equal opportunity, and fair participatigrinstitutions and
in our society

PRESENTERS:
Carla BoydUniversity of Minnesota — Duluth
Sarah Hat eldUniversity of Minnesota — Duluth

program got started and what The Universityi@foitadnto help
students who are returning from a defermeribtramitschaol
Additionally, this presentation will provide¢ iimsigiommon
concerns that students have when they put t@ingain hald

PRESENTER:
Todd TayleUniversity of Utah

W2.4422 Course Advising in the Electronic Age

9:15 a.m. — 10:15 a.pNorth 121A

We all have academic advising for law studeri¢s exyge
dif culty, but what about curricular advisingren@¢ourses
to take? Who is doing this advising in our dubhwaise we
presenting this information on our websitese aveldoing a

Related Publicatiofbe Transfer Handbook: Promoting Student proper job?

Success; Transfer Credit Practices of Designated Education
Institutions

(W2) Educational Sessions
and Roundtables

WEDNESDAY, 9:15 A.M. —10:15 A.M

W2.4152 Social? We Can Be Social!

9:15 a.m. — 10:15 a.pNorth 126AB

What's the reputation of your registrar’s oflms?p@bce?
Clerical? Resistant to change? Learn how wouaidizeedia to
not only change the reputation of your of cemumscant to also
disseminate information to students in a “new” way

PRESENTERS:
Kevin CaffreyUniversity of Mary Washington
Rita DunstonUniversity of Mary Washington

PRESENTER:
Jodie NeedhanThe John Marshall Law School

W2.4446 FERPA: The Overview

9:15 a.m. — 10:15 a.piNorth 121BC

LeRoy Rooker, former director of the FamilyoRgianCe Of ce
at the b Department of Education, will provide an owéthiw
Family Educational Rights and Privacy Act (FERPA)

PRESENTER:
LeRoy RookeAACRAO

Related Publicatié%ddCRAO FERPA Guide

W2.4489 Flat is the New Black: Implement a Flat Fee
for Of cial Documents

9:15 a.m. — 10:15 a.pNorth 129A

UW-Madison experienced a continual decreaseripttciamand
over the past decade resulting in a consisteetideelvenue
Instead of increasing the cost of a transcript,ahef the

W?2.4263 Collapsing the Cubicles: Fostering Teamworkegistrar ipped its revenue model by chargistydents a

to Build a Culture of Collaboration

9:15 a.m. — 10:15 a.pMNorth 128B

This session will explore how the Universig/oRkegistrar’'s

Of ce is attempting to build a culture of caliabpbaidge the
generation gap between workers, and implemeatiesmitg
hesitationWe will suggest tips and techniques to foster mora
manage change, and plan for tomorrow

PRESENTERS:
Jessica Alberhaskyrhe University of lowa
Caroline JensThe University of lowa
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one-time at feaVe will examine historical data that drove this
change, share how the funding model was crafigdheutito
campus administration, review the predictediantbals from
the inaugural year

PRESENTERS:
Scott OwczareglUniversity of Wisconsin — Madison
Jeremy TraskaJniversity of Wisconsin — Madison



W2.4523 Discussion: What's Next for AACRAO
Transfer Publications?

9:15 a.m. — 10:15 a.pNorth 125A

This book session will review AACRAQO’s TheHaadbfak:
Promoting Student Success and building off #eedhtra book,
engage participants in a discussion about wkatfaurces
AACRAO can provide the transfer community

PRESENTER:
Martha HenebrAACRAO

Related Publicatiofbe Transfer Handbook: Promoting Studen

Success; Transfer Credit Practices of Designated Education
Institutions

W2.4530 Co-Curricular Records: It Takes a Village to

Capture the Student Experience

9:15 a.m. — 10:15 a.pNorth 129B
The Co-Curricular Transcript/Record (CCR/G@pdisean tool

for presenting a complete record of the fourgeat experience

W2.4561 Wringing Electronic Data From Paper and
PDF Transcripts

9:15 a.m. — 10:15 a.pNorth 127B

Student data doesn’t always comes nicely wrappeteasonic
transmissiom\ large portion of transcripts are still reagipager
or PDFThere are methodologies in place to leveragerdatan
and processing in order to get to the electtanic da

PRESENTERS:
Tuan Anh Qd&an Francisco State University

t Susan Reyessan Diego State University

Related Publication: Electronic Data Exchange Primer

W2.4632 Technology in Our State &
Regional Organizations
9:15 a.m. — 10:15 a.pMNorth 127C

This panel of experts will talk about techndiogy apd best
practices in our state and regional organizatibressources that
AACRAQO has available to support our S&R groups

Building a robust CCR/CCT can be challengpgsitoastituents pRESENTERS:

are unaware and do not advise students of thenicepoir

documenting these experieridgis session will share a variety of

practices used to promote the CCR/CCT

PRESENTERS:

Yvette AliUniversity of Toronto
Liesl FowlerAugustana College
Rodney Park<€lon University

W2.4536 Update on Education in Lebanon

9:15 a.m. — 10:15 a.pNorth 127A

The Lebanese educational system has been irbyeheed
French, |8, and other systenhs this session, the Presenters
will inform attendees of recent changes in g, sygtarticular

new institutions and credenfidisse changes include developing

and implementing Bologna-compliant degreesaaspetial
programs for refugees

PRESENTERS:
Martha Van Devendé&ducational Credential Evaluators, Inc
Margaret WengeEducational Credential Evaluators, Inc

Related PublicatioA&8«CRAO Electronic Database for Global
Education (EDGE); Foreign Educational Crextpriteds R

Greg OsburrAACRAO
Corey Wah[Colorado School of Mines
Casey Wallagd&Jniversity of Kansas Main Campus

W2.4643 Perspectives on PLA and Nontraditional Credit

9:15 a.m. — 10:15 a.pMNorth 123

We will share best practices and links to resoureksyou
develop your own PLA services and accept nonaraciditVe
will also share our experience assessing PbA past 85 years
and the challenges and opportunities with PLA

PRESENTERS:
Marc BookerUniversity of Phoenix
Nathan CicchilldJniversity of Phoenix

Related Publicatidssessment’s New Role in Degree Completion:
A Registrar's Primer on Prior Learning Assessment and Competency-
Based Education

W2.4721 Offering Comprehensive Student Services
and Information in One Mobile App

9:15 a.m. — 10:15 a.pNorth 131A
GoMizzou allows University of Missouri stutefetence

W2.4541 Automatic Graduation at Sinclair Community a variety of campus services and resourcesaasanediss

College

9:15 a.m. — 10:15 a.pMNorth 131B

This session will highlight the seamless grapratess that was
implemented in 2007 at Sinclair Community. Stlidgets will
automatically be awarded the credential thegdraveotking
towardsWe will review best practices, sample documents, a
resources needed

PRESENTERS:
Jennifer BrannarSinclair Community College
Tina HummonsSinclair Community College

systems, including registration, on their molusdéis
session will highlight how multiple campus ométsoggether to
identify the highest demand modules to develmpphehensive
home-grown app

PRESENTERS:
Tom Gittemeietniversity of Missouri - Columbia
Brenda SelmarUniversity of Missouri — Columbia



W2.4727 How to Sprout Your Growth in the Field of W2.5335 China 2016: An Overview of the Changes to the

International Credential Evaluation Degree Regulation and Degree Certi cates
9:15 a.m. — 10:15 a.pNorth 131C 9:15 a.m. — 10:15 a.fNorth 132A
This session will share the ways you can ergrafgssional According to the Institute of International &dsicatist recent
development to propel your career, knowledgenskill Open Doors report, China remains the top semdiygadth over
engagement in the eld of international credeatigitian 300,000 students to the US in the 2014/2015 acaitie
) January 2016 changes to the Degree Regulat®fRa have
PRESENTER: given Chinese institutions the autonomy toegsowdegrees

Peggy HendrickspAACRAO International Education Services This session will familiarize US institutioshavitfes to degree

Related PublicatioA&CRAO Electronic Database for Global ~ €gulations, current documentation trends, guuhgnan the
Education (EDGE); Foreign Educational Creztritids R network of Chinese universities and coBaggsles of new degree
' certi cates from several institutions will bdedclu

. L. PRESENTERS:
W2.4735 Follow the Yellow Brick Road: The Winding Julia FunakiAACRAO International Education Services

Path to Enrolling Transfer Students Annetta StroudAACRAO International Education Services

9:15 a.m. — 10:15 a.pMNorth 122BC

This session will evaluate transfer enrollmesdsveithin
higher education by: examining the transiti@sesdoe transfer
students; highlighting how community collegediaaorate

with four-year institutions to create awarenesssdr issues;
understanding the role of student servicesfegifta in WEDNESDAY, 10:30 A.M. — 11:30 A.M
transfer admissions; and discussing the impagplézations of
President Obama’s plan for free community college
PRESENTERS: W3.4394 Meeting Transgender Name-Change Needs:
Lucia NurkowskiRowan University Grades, Transcripts, Financial Aid, & IDs

Margaret Omweng&lorthern Virginia Community College 10:30 a.m. — 11:30 a.hNorth 132A
Julie WashingtarCaldwell University
Jennifer WhitmoreCaldwell University

(W3) Educational Sessions
and Roundtables

In 2014 Ringling College of Art and Design iteplenimeferred
Name Policy so that transgendered studentstodamy could
Related Publicatiombe Transfer Handbook: Promoting Student have a preferred name displayed on their stodgiraesount,
Success; Transfer Credit Practices of Designated Education the self-service interface of the SIS, and Shes&rn about our
Institutions struggles, the process of getting buy-in from fie grocess as a
whole Presentation will focus primarily on developing ahange
process, and how to overcome roadblocks to esgesroc

PRESENTER:
Justin SelphRingling School of Art and Design

W2.4753 Creating and Maintaining a Strategic
International Enrollment Management Plan

9:15 a.m. — 10:15 a.pMNorth 132B

The goal and approaches for international ennaéimegement  \\/3.4395 |t Takes a Village: Offering Summer Programs
(IEM) differ across institutibhe Presenters will discuss strategies

for the design and execution of an effectivalEM pl 10:30 a.m. — 11:30 a.hiNorth 122A

PRESENTERS: Developing a new on-campus summer program fogincom
Jim CrawleyELS Educational Services, Inc rst-year students requires cooperation fromatigkelacross
Andy FraheEmbry-Riddle Aeronautical University the university commuriltlye development and implementation

of a Summer Scholars program that draws onrieaegpand
expertise of campus-wide representatives arbpastieill be

W2.5296 What if Students Searched for Courses Like discussed in this interactive session

They Shop Online? PRESENTERS:
9:15 a.m — 10:15 a.jrNorth 128A Daphne RankjrVirginia Commonwealth University
Sybil HalloranVirginia Commonwealth University
Joanne JenserVirginia Commonwealth University
Bernard HamnVirginia Commonwealth University

If they could narrow the search quickly to tmeaijigh time of
day, or semester offered...and Iter out coursestfiapke? If
they could then see associated courses or ofeesittyasuggest?
And even show the published catalog, but weHansthvowing
the courses you've already taken and the onddmeeaduate?
Come see how CourselLeaf Catalog’s Student AnliShi) is
helping students do exactly that!

Presenters:

Rob FitzgeraldBrown University

Lee BrintleCourseLeaf from Leepfrog Technologies
Greg SoaregCourselLeaf from Leepfrog Technologies
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W3.4434 A Case Study on Holistic Admissions
Decisions in Health-Related Institutions

10:30 a.m. — 11:30 a.piNorth 121A

With its array of professionally-accredited progtesalth care
education, a holistic admissions process isatsseatiruiting
strong student cohort groups at The Univeesigsdfdalth
Science Center at San AntohsHSC'’s Schools of Medicine,
Dentistry, Nursing, and Health Professionseshegestttions on
how to calibrate quantitative and qualitative débam decision-
making for admissions

PRESENTERS:

David ByrdThe University of Texas Health Science —

San Antonio — School of Nursing

Jacqueline Lee MoK he University of Texas Health Science —
San Antonio — School of Nursing

W3.4452 Refugees from Countries in Distress: Best
Practices on Documentation

10:30 a.m. — 11:30 a.piNorth 127A

An applicant to your institution is unable tie phevihecessary
documentation in order to be reviewed for admfssiercan be
a variety of reasons such as: war, fear of reipacts family
members still in the home country, natural disastéutions
that have closed down, missing transcripts,cand @@ can an
admissions decision be made in these cases2Rreglediscuss
how these issues are handled by their institutions

PRESENTERS:

Andrea ArmstrondJniversity of Toronto

Emily Tselnternational Education Research Foundation, Inc
Robert WatkinsThe University of Texas at Austin

Related PublicatioA&tCRAO Electronic Database for Global
Education (EDGE); Foreign Educational Crestpriteds R

W3.4459 Does Color Matter: What Do Diversity and
Inclusion Look Like on Your Campus?

10:30 a.m. — 11:30 a.pNorth 127B

This is an interactive discussion into whatydawedsinclusion
mean on college campu¥élat does diversity mean on your
campus? Are there limits set on campus inclugmmzhmpus
diverse and inclusive, or is it just a part aflyeutising

and marketing?

PRESENTER:
Tiffany RobinsgnNestern Kentucky University

W3.4460 The Reality of Reporting Directly to NSLDS

10:30 a.m. — 11:30 a.pNorth 122BC

Federal enrollment reporting regulations stimgbtsubmission
of enroliment information to NSRD&Sto audit ndings, Loma
Linda University began reporting directly toilN8pBI®f 2010
This is a realistic look at what it means todiepctty to NSLDS

PRESENTERS:
Verdell Schaefekoma Linda University
Erin Seheult_oma Linda University

W3.4466 Championing Change: 10 Steps to In uence
Change When a Vote May Not Exist

10:30 a.m. — 11:30 a.piNorth 123

We may not have a vote in the policies and psotedunove
forward in our universities, but we still hagade to modify

those decisionEhis session will explore some ways in which we
can in uence change when a vote for the enroiemeger may

not existSome of those steps include methodical nasfgation
diplomacy, forging relationships, and usingsigipdct your
request for change

PRESENTER:
Reed CoopeMidwestern University

W3.4556 Considerations & Best Practices in Electronic
Transcript Exchange: EDI, XML, PDF

10:30 a.m. — 11:30 a.piNorth 128A

Presenters will provide an overview of hovstiteiidns have
successfully partnered with service providdrarioeestudent
services at their institutioftsey will also highlight how they have
leveraged internal systems and web servicemaiautany
high-volume, time-sensitive processing opendtiiceis@ student
services delivery

PRESENTERS:

Jeff Elliott University of Missouri System

Doug Holme®ntario Universities’ Application Centre
Roger LurigArizona State University

Related Publicatigectronic Data Exchange Primer

W3.4571 Too Much Work and Not Enough Staff?
Student Workers to the Rescue!

10:30 a.m. — 11:30 a.piNorth 128B

Over the past year the University of Wisconsam asli
implemented the initial phases of a Studentphfytan,
including the hiring process, training progesetsreisponsibilities,
performance reviews, and a student mdresyerabout the
program’s structure, walk through the challenigesdeexplore
the types of work our student workers do, amdvage hddress
concerns about FERPA and student privacy

PRESENTER:
Keri Allard University of Wisconsin — Madison

W3.4623 Becoming a Change-Friendly Leader

10:30 a.m. — 11:30 a.pNorth 126AB

Are you and your leadership methods changezhsagss,
neutral, or change-friendly? Learn how to arkateye-friendly
environment in your organization

PRESENTER:
Tammy AagardJniversity of Florida

Related Publicatibeadership Lessons: Vision and Values for a
New Generation



W3.4658 Roundtable: Proprietary Schools

10:30 a.m. — 11:30 a.pNorth 125A

Schools in the “for-pro t’ sector may nd thahéweya different
organizational structure, student body, andaldnfaistructure
than many public institutidfieese schools can also become the
subjects of heightened scrutiny, criticism, andgiskatiodoin
your colleagues from other proprietary institusbage strategies
and best practices in admissions, records manageden
academic operatioBsing your questions!

FACILITATOR:
Michael LorenzKaplan University

W3.4695 The Semester Isn’t Over Until all Final Grades
are Submitted

10:30 a.m. — 11:30 a.piNorth 131B

Come learn strategies implemented by two largmitpicotieges
to reduce the number of nal grades submitteti@fiende
submission deadline

PRESENTERS:
J. Martin OrtegaSan Antonio College
Robin SandberdNorthwest Vista College

W3.4720 Providing Student Services Through a
Customized Dashboard

W3.4661 Creating Online Resources for Military Students

10:30 a.m. — 11:30 a.pNorth 129A

This session will explore how to create ef ffiective, and
well-used web-based services for military stddenBresenter
will provide examples of successful, targeteagestihat help
students understand their military bene ts and best utilize
them, as well has highlight policies speci s pofhilation and
overall support guidance for serving studeets onlin

PRESENTER:
John HayesCapella University

Related Publicatibtelping Veterans Succeed: A Handbook for
Higher Education Administrators

W3.4676 Aligning Your Of ce Staff and Structure to
Institutional Priorities: A Primer

10:30 a.m. — 11:30 a.piNorth 129B

As our institutions evolve, so should our of @eradffT his
session will provide a primer on the basicgpindgs ning an
of ce structure, reviewing job descriptions npegfgob audits,
mapping processes, and obtaining the key imstited¢idback
necessary to create a responsive organization

PRESENTER:
Gabriel Olszewskyale University

10:30 a.m. — 11:30 a.pNorth 131C

The University of Nebraska system launchec atuntdint
dashboard for all their campuses in @ailkrsity of Nebraska at
Omaha developed our own custom version of oiNKNdavial”

to offer a variety of services for studentg, facdlstaff through
our own con gurable dashboard

PRESENTER:
Matthew SchillUniversity of Nebraska Omaha

W3.4725 International Credential Jeopardy

10:30 a.m. — 11:30 a.piNorth 127C

This session will provide a fun look at a Vidioegygo credentials
using the Jeopardy formatin Jeopardy, you are given the answer
and then need to come up with the quésti®session will provide

a credential and then contestants will provideréod questians

PRESENTERS:

Ed DevlinAACRAO International Education Services

Julia FunakiAACRAO International Education Services

Bonnie RosenthaAACRAO International Education Services
Peggy HendricksoAACRAO International Education Services
Ann KoenigAACRAO International Education Services

LesLee Clauson EichAACRAO International Education Services
Zina Rumleanscai®& ACRAO International Education Services

Related Publicatidanaging for Outcomes: Shifting from Process€ah McCormagiational Association of Intercollegiate Athletics

Centric to Results-Oriented Operations

W3.4678 Institutional Research and Study Abroad

10:30 a.m. — 11:30 a.piNorth 131A

This session examines the efforts of institeSeaath of ces in
relation to study abro¥that kind of data are being or should be
gathered? How is the information being usedy aad ftdoe used
more effectively? Discussion will include ppostistidy abroad
experience assessment approaches, and specilesegéegrh
will be given

PRESENTER:
Adam HenryArizona State University
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Student Success Track

SEATtS Software

The Student Success Platform

W3.47908tudent Success: An Enrollment
Management Perspective

10:30 a.m. — 11:30 a.pNorth 121BC

The phrase “student success” is common on ragstaaiipuses
todayWhile advising or student success centersrage thite
core of these efforts, many other units cortrithet@motional,
social, nancial, and academic well-being of naidertg students
This session will examine student success threagbllenent
management lens, using examples of data amatiesis, s
information system development, and policyselasigned to
improve retention and time to degree

PRESENTER:
Louis HuntNorth Carolina State University at Raleigh

orist

pers

e for

Related PublicatioBsrategic Enroliment Management:

Transforming Higher Education; SEM and Institutional Succes
Handbook of Strategic Enroliment Management

ent

W3.4893 Overcoming Barriers to Collaboration Across
Borders: The Registrar as Enabler

10:30 a.m. — 11:30 a.pMNorth 132B

Several National Science Foundation-fundedipregeictenti ed

a group of schools as not having adequate suppwite
seamless access to the consortial resourcepfms saientists,
researchers, and graduate studéatg can you keep your school
off this list? Join Presenters in an exploratiemprdblem and how
you can work with and use information technohoyy toational
and global collaboration for your constituents

PRESENTERS:
John PapinchgkCarnegie Mellon University
Ann WestMichigan Tech/Internet2
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Booth #201

AACRAO Consulting
Booth #101

AACRAO IES
Booth #501

Ad Astra Information Systems, LLCEducational Credential Evaluators

Booth #312

Army Recruiting
Booth #237

Association of International
Credential Evaluators (AICE)
Booth #434

BMI Digital ReeL
Booth #539

Cambridge International
Examinations
Booth #430

Campus Management Corp.
Booth #225

CampuseESP
Booth #615

CastleBranch
Booth #438

Chegg Enroliment Services
Booth #212

China Higher Education Student
Information and Career Center
(CHESICC)

Booth #636

College Scheduler by Civitas
Learning, Inc.
Booth #419

CollegeNET, Inc.
Booth #119

CollegeSource, Inc.
Booth #319

Collegis Education
Booth #436

Courseleaf from Leepfrog
Technologies
Booth #525

Credentials Solutions
Booth #619

DecisionDesk
Booth #713

DIGARC
Booth #413

DocFinity
Booth #531

Booth #723

Educational Perspectives, nfp
Booth #711

Ellucian
Booth #612

EMPOWER Student Information
System
Booth #627

Enrollment Rx
Booth #625

ETS
Booth #707

Evisions
Booth #739

Front Rush
Booth #341

Gradlmages
Booth #731

Herff Jones LLC
Booth #113

Higher Education Publications, Inc

Booth #725

Hobsons
Booth #613

IELTS USA
Booth #214

Infosilem
Booth #524

International Education Research
Foundation - IERF
Booth #426

Invoke Solutions
Booth #541

Jenzabar
Booth #213

Jonesville Paper Tube Corporation

Booth #130

Jostens
Booth #638

Kuali
Booth #333

Laser che
Booth #535

Lexmark Enterprise Software
Booth #513

Lifetouch Special Events
Booth #425

Medallic Art Company
Booth #331

National Student Clearinghouse
Booth #407

OnBase by Hyland
Booth #313

Paradigm
Booth #630

Parchment
Booth #206

PESC
Booth #110

Plexuss
Booth #338

Qnomy
Booth #432

RightLabs Inc.
Booth #727

Ruffalo Noel Levitz
Booth #737

RunnerTech
Booth #126

SCRIP-SAFE Security Products
Booth #325

SEAtS Software
Booth #733

Sierra- Cedar, Inc.
Booth #332

Signal Vine, LLC
Booth #533

SmartCatalog
Booth #231



SpanTran The Evaluation CompanyTribal

Booth #122 Booth #107

Susan Leigh Consulting Unit4

Booth #726 Booth #712

TextAim University Business
Booth #335 Booth #709

The Award Group University Frames, Inc
Booth #120 Booth #334

The National Society of Collegiate Visual Schedule Builder
Scholars (NSCS) Booth #735

Booth #634

AACRAO 102 "° ANNUAL MEETING

Workday, Inc
Booth #330

World Education Services
Booth #108

ZAP Solutions
Booth #721



AACRAO Booth #201 Booth #312

Janie Barnett Monique van de Merwe
One Dupont Circle, NW 6900 W80th St

Suite 520 Ste 300

Washington, DC 20036 Overland Park, KS 66204
Phone202-293-9161 Phone913-652-4100
Email:corporateinfo@aacoag Fax:913-652-4101
WWww.aacrao.org Email:mvandemerwe @ azisn

. . , i www.aais.com
The American Association of Collegiate Registrars and

Admissions Of cers (AACRAO) is one of the nation’s old@st Astra Information Systemd™G, loffers data-informed

and largest higher education associdtiafedy regarded as software solutions and consulting that help institutions better
the leading authority on enrollment management, the  allocate resources and forecast student course demand
association is a recognized source of information on studeattnerships with the SaaS company help campuses achieve
admissions, academic records, and international educatiimproved resource stewardship and student outcomes
AACRAO serves as an independent advocate for the colegiatmore about strategic scheduling, contact Sarah Collins,
sector on a broad range of policy issues in Wasftiegton Chief Client Experience Of cegdlins@aais.com
Association’s policy agenda is founded on the principles of

academic autonomy, access, and accountability

Army Recruiting Booth #237
Ina Jane Tyler

AACRAO Consulting Booth #101 1307 Third Avenue

Nicole Spero Bldg 1307

One Dupont Circle, NW Fort Knox, KY 40121

Suite 520 Phone888-550-ARMY

Washington, DC 20036 Fax:502-626-0854

Phone202-355-1056 www.goarmy.com

Fax:202-872-8857

Email:consulting@aaciarg Education is an important building block for the future of

consulting.aacrao.org today’s youtffhe Army has long been an advocate of

preparing the next generation of global citizens to tackle
AACRAO Consulting partners with colleges and universitissiés facing a changing waotid Army understands its
implement best practices in strategic enrollmegemant, responsibility to enable students by giving them the tools they
student services, technology enhancements, and relatedneed to attain the brightest and best future in whatever
business practic&3ur unique expertise lies at the educational or career path they choose after high school
intersection of policy, practice, and technology, providing
institutions with comprehensive, coordinated solutions
AACRAO Consulting positions its clients to implement Association of International Credential

systemic changes that drive sustainable operational Evaluators (AICE) Booth #434
improvements and enrollment results Jasmin Saidi-Kuehnert

PQOBox 6756

Beverly Hills, CA 90212
AACRAO IES Booth #501 Phone310-550-3305
Tiffany Hsu Email;jasmin@aice-evab
One Dupont Circle, NW aice-eval.org
Suite 520
Washington, DC 20036 AICE is a non-pro t professional association for those involved
Phone202-263-0290 in international credential evaluafdG&’s mission is to
Email:iesinfo@aacracy establish standards and best practices in the international
ies.aacrao.org credentials evaluation eld, advance comparative education

research, facilitate the global ow and assimilation of the
Since the 1950s, AACRAO has been the premier publishretephational community, and provide unmatckatared
foreign educational system refereimc#391, AACRAO evaluation expertigd CE membership provides access to
created International Education Services (IES) to providénformation, research, and experts in the comparative
credential evaluations to AACRAO members and.the pulklitucation eld
With evaluators averaging 22+ years of experience, we
currently provide evaluations to over 1,500 institutions
and organizations

PHOENIX Q



BMI Digital ReeL Booth #539 CampusESP Booth #615

Jake Walker Barry Allweiss

1115 EArques Ave 30 S 15th Street

Sunnyvale, CA 94085 Graham Building, 15th Floor
PhoneB800-488-3456 Philadelphia, PA 19102
Email;jwalker@bmiimagiogm Phone954-998-4304
www.bmiimaging.com Email:barry@campusesgm

. ) ) WWw.campusesp.com
Eliminate physical micro Im and legacy readers with the

Digital ReeL micro Im digitization solWiewrreate digital ~ Give helicopter parents a place tddangpusESP provides
replicas of your micro Im or micro che and include a viewarpersonalized parent experience to help you manage and
to retrieve digital micro Im rolls or micro che from a browdecus your parent engagement efffogsove student

Full-text search and adjustable grayscale are.included success: in uence proactive student action awutisne
On-premise and cloud-based SaaS options available  retention by providing early alerts to parents when their
involvement is needBeduce phone calls: provide relevant
campus news/events, personalized to parentsPnateds
Cambridge International ExaminationBooth #430  student privacy: maintain FERPA compliancécalictron

Vera Bagnyuk and protect student con dentiality

1 Hills Road

Cambridge CB1 2EU

United Kingdom CampusRight Booth #727
Phone+44 9175 222138 Ken Fisher

Email:Bagnyuk @ ci®rguk 8008-104 Street

www.cie.org.uk Suite 217

o Edmonton AB T6E 4E2
As a part of the University of Cambridge, Cambridge  canada

International Examinations is the world’s |laogiektrf Phone1-866-811-3144

international education programs and quali cations Email:ken sher@rightlabsom

Cambridge provides an academically rigorousiurricul  \www.rightlabs.com/campusright/

emphasizing critical thinking and inquiry-baséupld¢aat

helps students develop the knowledge and skills needed Repistration, data collection, ticketing, cash management—
successful in college and beyond we do it all for you! Rather than wrangle over software
installations, with CampusRight you can enjoy a blend of event
management software with form design tools to deliver the

Campus Management Corp. Booth #225 best possible all-in-one soluG@mpusRight gives you
Patsy Canning control of your forms, payment management, and student
5201 Congress Avenue data like never before

Boca Raton, FL 33487
Phone561-982-3729

Fax:561-999-0096 CastleBranch Booth #438
Email:pcanning@campusmgorm Amber King
www.campusmanagement.com 1844 Sir Tyler Drive

. Wilmington, NC 28405
Campus Management's solutions are speci cally designediigne910-815-3880 ext189

provide institutions the exibility they need to compete in i@ ail:avking@castlebrarmcm

ever-changing higher education landscape by offerin  \yww.castlebranch.com

products that support changes in education delivery,

recruitment, nancial aid, nance, human resources, payr@lerti edBackground has taken the name of our parent

and regulatory compliarfiaaay, more than 1,700 company, CastleBranch, to better re ect our heritage and our

organizations in 26 countries utilize Campus Managemeathidity to serve yadlearly two-thirds of colleges and

unite campuses and work ows, improve student outcomesniversities nationwide use our customizable services,

and achieve goals including background checks, drug testing, immunization
record tracking, ngerprinting, document management,
and more
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Chegg Enrollment Services Booth #212 Booth #119

Gil Rogers Dawna Allison

3990 Freedom Circle 805 SW Broadway
Santa Clara, CA 95054 Suite 1600
Phone860-990-2745 Portland, OR 97205
Email:outreach@cheggm Phone503-973-5200
edu.chegg.com Fax:503-973-5252

_ Email:dallison@collegenetn
Chegg connects students and col&gasof 10 students in corp.collegenet.com

over 160 countries use Chegg services to connect with
colleges that are a goadvibre than 800 institutions trust Innovation, Ef ciency, Balance—Accomplish More, Consume

Chegg to help them recruit smaitese schools are LessCollegeNET improves ef ciencies and communication
generating signi cantly more results than traditional seardbr higher education with advanced web-based technologies
and direct mail marketing campaigns that support admissions, class and event scheduling, space

and resource management, course evaluation, and alumni
relationsSee us at AACRAO 2016 to learn more about our
China Higher Education Student Booth #636  exceptional online services

Information and Career Center (CHESICC)
Zhang Zhiyuan (Michael)

E-905B, Zhongkun International Plaza, CollegeSource, Inc. Booth #319
Dazhongsi Haidian District Jennifer Wright

Beijing 100098 1327 EKemper Road

China Suite 3000

Phone#+86 (10) 62166727 Cincinnati, OH 45246

Fax:+86 (10) 62160938 Phone513-834-8768

Email:zhangzy@cleimen Fax:513-834-8779

www.chsi.com.cn/en/ Email;jennifer@collegesourom

. ) . www.collegesource.com
CHESICC is the only MOE-authorized institution to carry out

veri cation services for Chinese academic quali. ¢&ftbns CollegeSource,.lhas been creating information technology
its national student record database, it of cially authenticatdstions for higher education since Ni#rd than 2,000

and evaluates high school diplomas, Gaokao results, coliagtutions and millions of users worldwide utilize

student enrollment status, graduation certi cates, acadengiollegeSource products for degree audit, degree planning,
transcripts, etés one of the executive committee membeemd transfer articulation

of Groningen Declaration, CHESICC promotes the idea of

exchanging credentials electronically, espefiBlly; XML,
or EDI format Collegis Education Booth #436
Drew Meledres

8300 Norman Center Drive

College Scheduler by Civitas Booth #419  Suite 400

Learning, Inc. Bloomington, MN 55437

Robert Strazzarino Phone952-844-5617

100 Congress Ave Fax:952-545-6564

Suite 300 Email:drewmelendres@collegiseducaiom

Austin, TX 78701 www.collegiseducation.com

Phone512-692-7175

Email:robert@collegeschedeten Collegis Education is an enrollment growth management and
www.collegescheduler.com technology services company that offers industry-leading

solutions for colleges and universities of every size in every
Imagine the smoothest registration your institution has eweictorUsing a proactive and analytical approach, Collegis
experiencedlow add bene ts for advising, orientation stafEducation empowers education institutions to make a broader
and the registrar’s of.¢gollege Scheduler will demonstratémpact by providing insights that help grow enrollments,
how one solution can alleviate student frustration, providenprove student outcomes, and optimize expenses
administration with critical course demand data, increase
advising ef ciency, and streamline orientation



CourselLeaf from Leepfrog Technolodgemth #525 DIGARC Booth #413

Greg Soare Christy Wessel

2105 ACT Circle 5015 SoFlorida Ave
lowa City, 1A 52245 Suite 304
Phone319-337-3877 Lakeland, FL 33813
Emailinfo@leepframpm Phone863-709-9012
www.courseleaf.com Fax:863-582-9558

_ Email:sales@digacom
As the agship product line of Leepfrog Technologies,  www.digarc.com

Courseleaf is a leader in catalog, curriculum, and section

scheduling management software for higher education DIGARC leads the way with expertly built catalog and
Building off Leepfrog’s more than 20 years of excellence @urriculum solutions backed by “crazy responsive” customer
software development, CourseLeaf delivers tailored, welsare Acalog™, our groundbreaking catalog product, engages
based software that helps colleges and universities manatigdents and prospects with a rich set of web features,

the editing and publishing of annual catalogs, the modi céidnding a mobile-friendly interface Working seamlessly with
and approval of curriculum, and the planning and coordinatialog, Curriculog™ streamlines curriculum reviews and

of the schedule of classes approval processes

Credentials Solutions Booth #619 DocFinity Booth #531
Jack Weber Erica Kotula

One North eld Plaza 100 Oakwood Ave

Suite 501 Suite 700

North eld, IL 60093 State College, PA 16803

PhoneB847-716-3030 Phone814-238-0038
Email:weber2@credentialssoluticats Fax:814-238-0011

www.credentialssolutions.net Email:ekotula@doc nitpm

. ) ) ) ) www.doc nity.com
Credentials develops innovative transcript solutions to t the

unigue needs of higher educa&ioboRegistParutomates  DocFinity imaging, intelligent capture, work ow, and records
transcript processing while an expansive electronic netwarknagement software improves enrollment arat registr

allows for the exchange PDF, EDI, and XMLTaenats services, as well as campus-wide perforrirdageating
electronic transcript, coupled with eRdbphfdimail DocFinity with SIS, ERP, and other core applications allows
service, streamlines the entire transcript process you to: utilize checklists and image enable applications;
secure access to information; expedite transcript services;
and improve processes between the registrar and students or

DecisionDesk Booth #713  facultySee why we're the imaging partner fddyeou
Nicole Leonette premise and SaaS deployments available

14725 Detroit Ave

Suite 320

Lakewood, OH 44107 Educational Credential Evaluators Booth #723
Phone216-469-5712 Laura Sippel

Email:nicoldeonette @decisiondeskn PO BOX 514070

www.decisiondesk.com/ Milwaukee, WI 53202

. _ Phone#14-289-3400
DecisionDesk is enrollment management softwegkshat Fgax:414-289-3411

higher education institutions achieve admissiarBygoals Email:eval@ecerg

collecting personal information, application materials andyww.ece.org

portfolios, DecisionDesk provides a holistic picture of students

through a single, con gurable reviewer workspace Join the 2,500 institutions that trust ECE for accurate, quick,

DecisionDesk also allows institutions to connect with andand low-cost evaluations based on expert reS€fcha

market to prospects throughout the process, resulting in l@ader in resources for credential evaluators: The Connection

completed applications and The Connection Advantage, publications, e-learning, and
on-site trainingECE® Dispatch—get reports and
documentation electronically! We respondWeywark for
you Your experience matters at ECE
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Educational Perspectives, nfp Booth #711 Booth #625

Jennelle Dronkers Jon Hazelgren

PO BOX 618056 9511 WRiver Street

Chicago, IL 60661 Schiller Park, IL 60176
Phone312-421-9300 Phone847-261-7017
Fax:312-421-9353 Fax:312-893-2214
Email;jdronkers@edperspeabinge Emailjjhazelgren@enrolimentm
www.edperspective.org www.enrollmentrx.com

Educational Perspectives is a not-for-pro t public service Enroliment Rx is a higher education technology vendor that
organization and a member of the National Association gfrovides innovative cloud-based CRM solutions that span the
Credential Evaluation Services (NA@E®$ dedicated to entire student lifecydBaiilt on salesforcem’s cloud

preparing responsible evaluation reports that help foreigreomputing platform, Enrollment Rx puts entegssse-cl
educated individuals have their non-US educagioizedc  functionality and limitless scalability within reach of any size
in the United States schoalAcademic institutions rely on Enroliment Rx to
eliminate business process inef ciencies, maximize
constituent engagement, and future-proof theisdusin

Ellucian Booth #612  for tomorrow

Alan Freund

4375 Fair Lakes. Ct

Fairfax, VA 22033 ETS Booth #707
Phone800-223-7036 Laura Plemenik

Fax:703-968-4625 660 Rosedale Road

Email:request@elluciaom Princeton, NJ 08541

www.ellucian.com Phone609-683-2726

, , , , , Fax:609-683-2669
Ellucian delivers an innovative portfolio of technology som%ts.org/toe

and strategic guidance to help education institutions thrive in

a dynamic worliflore than 2,400 institutions in 40 countridsTS, the global leader in educational assessments, develops
look to Ellucian for the ideas that will move education foramddadministers the most respected English-ldegtiage
helping people everywhere discover their futurgh th the TOEFltest More than 9,000 institutions in over 130
learningVisit us atllucian.com countries, including the top universities in Australia, Canada,
the UK and the US, use TGEBLes to make important
admissions decisioRsr more information, visit vetawv
EMPOWER Student Information Sys@moth #627 org/toe or stop by our booth to speak with a TOEFL expert
Gail Waldrup

30800 Telegraph Road

Suite 2775 Evisions Booth #739
Bingham Farms, MI 48025 Alex Manning

PhoneB888-826-6773 440 Exchange

Email:gwaldrup@empowersis Suite 200

WWW.empowersis.com Irvine, CA 92602

) L . Phone714-824-5252
EMPOWER is an award-winning, fully integrated StUde”tEmaiI:events@evisiomm

information systeModules provide exibility based on an \,\,w.evisions.com

institution’s needs and include: Recruiting & Admissions,

Records & Registration, Financial Aid, Billing & Receivali@gsions is a leading provider of innovative, easy—to-use

Degree Audit, Alumni & Donor Development, Higher Edusatiomre solutions that automate business processes for

Payroll, Residence Halls, Campus Security, and Web  higher education and research administration professionals

Self-Service Supported by world-class customer support and a
commitment to a superior user experience, Evisions’ products
simplify and streamline work ows, eliminate manual and
redundant processes, and increase productivity through
greater ef ciency



Front Rush Booth #341 Higher Education Publications, Inc Booth #725

Jessica Smith Mark Schreiber

287 SMain St 1801 Robert Fulton Drive
Suite 12 Suite 350

Lambertville, NJ 08530 Reston, VA 20191
Phone215-489-2100-7030 Phone571-313-0478
www.frontrush.com Fax:571-313-0526

_ Email:marks@hepicom
Serving over 6,200 teams at over 830 colleges & universj{iggy.hepinc.com

Front Rush has established itself as the coaches’ choice for

athletic recruiting and compliance soffwarg Rush now  For over thirty years, Higher Education Publicatlwass, Inc

has the ability to connect with various SIS and CRM syste@es) the authoritative reference source for college and
shattering the Admissions/Athletics silo through its most university accreditation and administrator information

recent product, Front Rush.Hdss next-generation Connect to colleagues instantly with HED-Connect—the
program provides a two-way integration of prospect recoktigher Education Directory okfardy institutional

as well as status updafespects are automatically sent accreditation in seconds with AccredCheck, our single-source
between the systems while updates are synced continuatgcreditation veri cation resaurce

Front Rush Pass revolutionizes the process through ef ciency,

increased scope of information, shared critical status updetess

elimination of data entry, and improved communication Hobsons Booth #613
between both departments Alice Heidtman

50 E-Business Way

Suite 300
Gradlmages Booth #731  Cincinnati, OH 45241
Danielle Dentzau Phone513-746-2305
3490 Martin Hurst Rd Email:aliceheidtman@hobsamsn
Tallahassee, FL 32312
Phone800-628-4509 Hobsons helps students identify their strengths, explore
Email:ddentzau@gradimages careers, create academic plans, match to best- t educational
www.gradimages.com opportunities, and reach their education and life goals

Through our solutions, we enable thousands of educational
Gradlmages is the nation’s leader in commencement  institutions to improve college and career planning,
photograph@ur achievement comes from over 40 years @dmissions and enrollment management, student success,
service to high schools, colleges and universities, and tohd advising for millions of students around the globe
dedication to our philosopkgry Detail, Every Tifoelay,
Gradlmages serves 49 states, 7 Canadian provinces, ane

more than 3,200 individual university and high schaol clidatisTS USA Booth #214
Amy Carter
825 Colorado Blvd

Herff Jones LLC Booth #113  Suite 221

Dennis Vaughn Los Angeles, CA 90041

4601 W62nd Street Phone323-255-2771

Indianapolis, IN 46248 Fax:323-704-3444

Phone317-612-3506 Emailielts@ieltsusag

Fax:317-612-3506 www.ielts.org/usa

Email:sales@graphicawardsiom ) ] ) ]

www.herffjones.com/college IELTS is an English language pro ciency test designed to test

communicative abilities of non-native speakers who want to
Herff Jones works with academic, athletic, and corporatestudy or work in English-speaking environitisnts
customers to create a climate of achievement through accepted by over 9,000 organizations worldwide, including
sustainable graduation products, jewelry, publishing, andover 3,000 US institutions, and includes all standard varieties
recognition toolset us make graduation easy for you of English — American, Australian, and British
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Infosilem Booth #524 Booth #213

Philippe Melis Sawyer Tref nger

99 Emilien-Marcoux 101 Huntington Ave

Suite 201 Suite 2200

Blainville QC J7C 0B4 Boston, MA 02199

Canada Phone617-492-9099
Phone450-420-5585 Fax:617-492-9081
Fax:450-420-5565 Email:sawyetref nger@jenzabeom
Email:oliviem@infosilelwom www.jenzabar.com

www.infosilem.com _ . _ _
Jenzabar is a leading provider of enterpriseesoftwa

Since 1987, Infosilem has been the leading provider of strategies, and services developed exclusively for higher
sophisticated scheduling solutions in the higher educatiorducatianiThe company offers integrated, innovative

sector, with satis ed customers in North America, Europesolutions to advance the goals of academic and administrative
Asia, the Middle East, and Latin Anwiibaover 400 of ces across the campus and throughout the student
implementations, we have helped over 150 institutions talifdeycleAs a trusted partner serving more than 1,000

the challenges of student success, resource optimizationcamguses worldwide, Jenzabar has over four decades of
streamlining campus scheduling oper&tlertdfer the best experience supporting the higher education community
customer support in the industry; our dedication is rewarded

with a 99% retention rate

Jonesville Paper Tube Corporation Booth #130

James Rose
International Education Research  Booth #426 540 Beck Street
Foundation — IERF Jonesville, M1 49250
Susan Bedil Phone517-849-9963
6133 Bristol Parkway Fax:517-849-2229
Suite 300 Emailjim@papertuloem
Culver City, CA 90230 www.papertube.com
Phone310-258-9451
Fax:310-342-7086 Jonesville Paper Tube Corporation, founded in 1955,
Emailinfo@ierdrg manufactures inexpensive paper tubes used for diploma
www.ierf.org tubes, mailing tubes, admissions, orientation kits, and much

more We offer these in any size, length, or color and they can
Founded in 1969, IERF is the oldest credentials evaluatid printed, plain, embossed, or sn@udhenge us with a
agency in the UERF specializes in providing equivalencydesign today! Stop by our booth #130, call 517-849-9963 or
reports for international applicants, both for admissions arisit us on the webvatvw.papertube.com
transfer credilts services, which include electronic
applications and reports, are reliable, timely and user-frishrdiy

Jostens Booth #638
Bill Bremner
Invoke Solutions Booth #541 3601 Minnesota Drive
Aileen McManus Suite 400
1400 Sweet Home Road Minneapolis, MN 55435
Amherst, NY 14228 Phone952-830-4785
Phone716-204-0464 Fax:952-830-3309
Email:amcmanus@academicmanageroant Email:billboremner@josteasm
www.course-evaluation.com www.jostens.com

Invoke Education was formed when Academic Managem@ostens is your trusted partner in celebratingtsnidaten

Systems (AMS) merged with Invoke Solutioks matterWe provide products, programs, and services that help

Education now serves higher education with the proven people inspire achievement and preserve memories in

CoursEval™ Con gurable Survey Platform and the Live creative, personal wa@sir products include yearbooks,

Education Insights large-scale research events af liation rings and jewelry, graduation products, and
championship jewelry



Kuali Booth #333 Lifetouch Special Events Booth #425

Laura Kvinge Mark Hommerding
1812 Twintree Drive 2771 104th Street
Norman, OK 73071 Suite F
Phone405-306-8124 Urbandale, 1A 50312

o Phone515-278-6500
Kuali believes colleges and universities should spend lesg8n515-278-6334

administration and more on teaching and research Email:;gradteam@lifetoussm

Thoughtfully-designed open-source softwaregbudaBy  \www.lifetouch.com/commencements

for higher education and delivered from the cloud, simpli es

administrative processes to signi cantly reduce costs for Need help with your commencement planning and execution?
student services, nancials, research, and coptamiityg Do you want to have great photographs at your

www.kuali.co commencement? We can do both! Lifetouch Special Events
has been photographing hundreds of college-level
commencement ceremonies for over 30\Wednave

Laser che Booth #535 experience and expertise, and we enjoy collaborating with
Linda Ding schools to help their commencement ceremonies go well and
3545 Long Beach Blvd ensuring that each graduate gets a great image to remember
Long Beach, CA 90807 it by

Phone562-988-1688
Fax:562-424-2118
Emaillindading@laser cheom Medallic Art Company Booth #331
www.laser che.com Susan Skaggs

) 80 E Airpark Vista Blvd
Laser che Enterprise Content Management transforms hpayton, NV 89403

organizations manage information, automate document-gsiy§Re 800-843-9854

business processes, and make timely, informed decisiongax:775-246-6006

Using Laser che, organizations can innovate how documggigil:minted @medaliom

and unstructured information are processed and analyze@@y. medallic.com

achieve business resultsser che provides intuitive

solutions for capture, electronic forms, work ow, case  Medallic Art Company was established in 1903 and quickly
management, cloud, mobile, and government-cenrésl re@chieved a reputation as the premier source of art medals and
managemenBince 1987, Laser che has been the trusted prestigious award med@ser the course of a century, we
choice of more than 35,000 organizations worldwide have handcrafted medallions, chains of of ce, ceremonial
maces, and related items for more than 2,520 schools

and universities

Lexmark Enterprise Software Booth #513

Teresa Seltman

8900 Renner Blvd National Student Clearinghouse Booth #407
Lenexa, KS 66219 Ron Phillips

Phone913-227-7000 2300 Dulles Station Blvd
Emailiteresaeltman@perceptivesoftwara Herndon, VA 20171
www.perceptivesoftware.com/highered Phonei703-742-4200

_ _ Email:service @studentclearinghouge
Lexmark Enterprise Software, formerly PerceptiaeeSof  \yww.studentclearinghouse.org

delivers innovative higher education software including exible
capture, document management, process, and search National Student Clearinghouse’s free/low-cost services
products designed to enhance the power and value of yoimclude our Data Exchange Services featurimgadcinesh
campus student information sydtth over 20 years of  electronic student record exchange experienge and o
proven expertise, our document management solutions foewest solutions, Reverse Transfer platform and Ellucian
higher education accelerate even the most congglesgsr  eTranscripts; Financial Aid Services to meet your growing
to drive greater performance, lower operational costs, ancompliance and assessment needs; Research Services for
improve service to students and staff services/reports on student outcomes nationwide; and

Veri cation Services that let you outsource academic

veri cations at no cost and manage requests online
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OnBase by Hyland Booth #313 Booth #110

Amy Sindelar Jennifer Kim

28500 Clemens Road 1250 Connecticut AW
Weslake, OH 44145 Suite 200
Phone#440-788-6834 Washington, DC 20036
Email:amysindelar@onbasem Phone202-261-6514
www.OnBase.com/HigherEd Fax:202-261-6517

. ) Email;jennifekim@PESgzg
Hyland is one of the largest providers of ECM software oww.PESC.org

colleges and universitiBs support the higher education

enterprise, Hyland tailors its exible, scalable, and secureEstablished in 1997 at the National Center for Higher

ECM solution, OnBase, to t speci ¢ processes across Education, PESC is an international, non-pro t, community-
institutions—from admissions processing and review,  based, umbrella associafiémough open and transparent
including transcript capture and transfer course evaluatiatpriomunity participation, PESC enables cost-effective

AP invoice processing connectivity between data systems to accelerate performance
and service, simplify data access and research, and improve
data quality along the education lifecycle

Paradigm Booth #630

Elizabeth Kunde

2600 Performance Ct Plexuss Booth #338
Virginia Beach, VA 23453 Sina Shayesteh

Phone757-333-4823 231 Market Place

Fax:800-842-3080 #241

Email:elizabethk@ paradigm-cmm San Ramon, CA 94583

www.paradigm-corp.com Phone310-237-3494

. . ) , ) www.plexuss.com
Paradigm, Inc is a full-service diploma and diploma cover

company that specializes in the printing and direct mailingaf years colleges have been sending expensive pamphlets &
documents straight to studéfs offer a simple, quick and brochures to students with little impact on a prospective
stress-free service that will save you valuable time, spacetudent’s decisidBy utilizing Plexuss, colleges now have an
and laboiVith exceptional customer service, 10-day opportunity to engage interested students thrttugihout
turnaround times, superb accuracy, simple online orderingigh school educatigncollege on the East Coast now has

and competitive pricing, why not switch today? access to students across the country and internationally
Colleges will have an opportunity to provide information that
will impact a student’s deciskam example, a student in

Parchment Booth #206 New York may have never known or considered colleges in
Leah Woomer Texas, and students in Florida may not know the program for
6263 NScottsdale Road them is in CalifornRlexuss uncovers opportunities for both
Suite 330 students and colleges

Scottsdale, AZ 85250
Phone#80-719-1646
Email:info@parchmezdm
www.parchment.com

Parchment is the most advanced academic credential
management system available, allowing learnersjcacade
institutions and employers to request, verify, and share
credentials in simple and secure Whgsplatform has

helped millions of people and thousands of schools and
universities exchange more than 20 million transcripts and
other credentials glob&llyunded in 2003, Parchment is
headquartered in Scottsdale, AZ, with of ces in California,
Colorado, Michigan, Washington, DC and Toronto



Qnomy Booth #432 SCRIP-SAFE Security Products Booth #325

Sid Mandelberger Stephanie Weiss

419 Park Ave S 136 Commerce Blvd

Suite 1407 Loveland, OH 45140

New York, NY 10016 PhoneB800-736-7319 ext16
Phone212-813-2300 Fax:513-697-7891
Email:sales@qgnompm Email:sweiss@scrip-safem
www.gnomy.com www.scrip-safe.com

Since 2002, Q-nomy has been developing, selling, and Founded in 1989, SCRIP-SAFE Security Prachads, Inc
implementing software solutions that help universities  been a leader in document security solutions for higher
optimize the student experience throughout their campuseducation for over 25 ye8esving over 2,500 institutions,
Q-FloW solutions are a complete end-to-end system we're the largest supplier of transcript security paper in the
encompassing Enterprise Appointment Scheduéing, StudcountryOver 1,000 colleges and universities also depend on
Check In, Lobby Management, Student Flow, Dag| SigrsCRIP-SAFE for their diploma needs—whether it's through
Way Finding, and Repar@mpmy’s virtual one-stop studentn-house printing with Diplomas on Demand or full service
center solutions are able to integrate silos while maximiziiugliment with Diplomas on Demand &ifeIP-SAFE—

ef ciency for a better student experience keeping your documents secure

Ruffalo Noel Levitz Booth #737 SEAtS Software Booth #733
Leah Teems Noel Dooley

1025 Kirkwood Parkway SW 100 Harts eld Centre Parkway

Cedar Rapids, 1A 52404 Suite 500

Phone319-730-2492 Atlanta, GA 30354

Emailllealteems@ruffalactm Phone678-515-2093

www.ruffalonl.com Email:iinfo@seatssoftwaam

_ . www.seatssoftware.com
What would you like to accomplish? Each year, 1,800 campus

executives turn to Ruffalo Noel Levitz to accomplish theilSEAtS Software is the innovative, collaborative platform for
goals for student recruitment, marketing, namcsalident students, academics, and.sSs&AtS aims to empower
success, and alumni engageniémbffer strategic universities, schools, and colleges through better student
enrollment consulting, custom research, and innovative engagement, retention, and achievement to enhance and
assessments and technologies to address the entire stugentect their reputations and revenues

lifecycleOur conferences, research reports, and articles help

campus leaders stay on top of current trends
Visitwww. RuffaloNL.com Sierra- Cedar, Inc. Booth #332
Elizabeth Thompson

1255 Alderman Drive

RunnerTech Booth #126  Alpharetta, GA 30005

Eric Paillet Phone866-827-3786

6530 WRogers Circle Fax:678-385-7541

Suite 30 Email:HigherEd@sierra-cextan

Boca Raton, FL 33487 www.sierra-cedar.com

Phone561-395-9322

Fax:561-395-9301 Sierra-Cedar is a leading provider of higher education systems
Email:epaillet@runnertechnologies implementation and upgrade services, hosting and managed
WWW.runnertech.com services, business intelligence, strategic samtageation,

and cloud servicés Oracle, Salesforce, and Workday
Our CLEAN_ AddPessftware improves staff productivity, partner, we have assisted over 350 colleges and universities
streamlines processes, and eliminates unnecessary cos with more than 1,500 implementation and upgrade projects
associated with inaccurate addressldaiddition to being  Your Evolutio@ur Solution
seamlessly integrated into Banner by Ellucian and Colleague
by Ellucian, CLEAN_Address is an Oracle Validated Integration
in Oracle’s PeopleSoft, E-Business Suite, and JD Edwards
With a proven track record spanning almost two decades,
RunnerTech’'s CLEAN_Address is being employed by over 600
institutions for their contact data quality and integrity

AACRAO 102 "> ANNUAL MEETING



Signal Vine, LLC Booth #533 Booth #726

Haley Trost Stephen Gray

950 NWashington Street 1137 NCentral Avenue

Suite 400 #1608

Alexandria, VA 22314 Glendale, CA 91202
Phone240-672-4267 Phone818-696-1090
Email:hello@signalvioem Emailinfo@susanleighconsultom
www.signalvine.com www.susanleighconsulting.com

Signal Vine is a data-driven and personalized text-messagirsgn Leigh Consulting helps Re-Envision higher ed customer
platform that allows advisors, counselors, and mentors taervice to improve recruitment, retention, and student
effectively engage with their students to improve outcomsaccessBoth onsite and online, we train staff and managers

in education in techniques for service excellence, studeesservic

integration, and business process redesigmvision

Training: Customer Service Certi cation—onlitienal na

SmartCatalog Booth #231  workshops, or on-campus sessions—empowers staff as your
Anne Valentine SEM team to improve the student experience to match your
90 Bridge Street brand and enrollment services vision

Suite 206

Portland, ME 04091

Phone207-591-7090 TextAim Booth #335
Fax:207-780-0129 David Goodwin

Email:anne @academiccatalom PO Box 2151

www.academiccatalog.com Gilbert, AZ 85299

) ) ) _Phone602-795-5470
Introducing the rst integrated solution for Transfer Cred”EmaiI:david@textajmm

Syllabi, Catalogs, Curriculum and Outcomes, and Learniggy.textaim.com

Objectives statemer@®me to the unveiling of

DegreeData—a comprehensive database of US college TextAim is a communications company that allows back and
catalogs and learn how you can leverage it to power tran&fegh conversations with students bysteze students

credit evaluatiari3o you need a system that does it all, bupisfer to use text instead of phones and e-mail, TextAim helps
still easy to use? Come by booth 231 and see for yoursefdimals communicate with hundreds or thousands of students
a powerful and proven technology can streamline managdihmugh a system as easy to use asleimailoud-based,

diverse processes so no IT department needlegtAim is different than any

other text program available and helps streamline and simplify
communications with students for different departme

SpanTran The Evaluation Company Booth #122

Kristina Grbich

450 7th Ave The Award Group Booth #120
Suite 1004 Stuart Levine

New York, NY 10123 132 Nassau Street

Phone646-475-2572 11th Floor

Fax:713-789-6022 New York, NY 10038

Email:kgrbich@spantraom Phone212-473-7000 ext00

www.spantran.com Fax:212-566-2600

. ) ) Email:iDiploma@theawardgroom
SpanTran The Evaluation Company provides foreign ace\%}W.‘%heawardgroup.com

credential evaluations, translations, and degree veri cation

servicesA proud member of NACES since 1996, SpanTrdDiploma™, The Award Group’s exclusive online diploma

The Evaluation Company is committed to providing program, offers graduates the ability to receive their diplomas
personalized attention and quality credential evaluation delivered frametihis program creates a pro t center for you
services to colleges, universities, employers, the militaryfimd the sale of frame while eliminating your

individuals seeking higher education or employment administrative drudgery



The National Society of Collegiate Booth #634  Unit4 Booth #712

Scholars (NSCS) Deb Carbone

Sankaya Hall 1000 Elm Street

2000 M Street, NW Suite 801

Suite 600 Manchester, NH 03101
Washington, DC 20036 Phone603-471-1728
Phone202-454-0988 Emailiinfo@unit4softwarem
Email:hall@nscsrg www.unit4.com/us

WWW.NSCS.0rg
Unit4 is a leading provider of enterprise apglicatio

The National Society of Collegiate Scholars (NSCS) recaynpmsering people in service organizblidsand Three
high-achieving students on more than 300 college campuRiesrs Systems have now joined forces to deliver the rst
nationwide and provides a lifetime of leadership, scholargnigsto-end, next-generation education managetneame sof
service, and professional development opportunities to itsolution that will directly empower your institution to deliver
membersAdditionally, NSCS offers more than $1,000,00@minstitutional growth, boost student success, deliver
scholarships annually, which are available to all membersesearch excellence, and improve institutional effectiveness
types (four-year, two-year and anline) Thousands of organizations from sectors including
professional services, education, public serviges, thon
travel, wholesale and nancial services bene t from Unit4

Tribal Booth #107  solutionsUnit4 is in business for people

Steve Hope

Vision House

Hesslewood Of ce Park University Business Booth #709
Hessle HU13 OPD Joyce Kacin

United Kingdom 35 Nutmeg Drive

Phone:+44 7867 506335 Suite 205

Email:stevehope @tribalgraapm Trumbull, CT 06611

www.tribalgroup.com Phone203-663-0100

. ) i ] Fax:203-663-0149
Tribal helps colleges and universities stay ahead in a www.universitybusiness.com

competitive global marketplace by developing high-quality

technology systems and robust anaBicsagship University Business is the leading providerasfsbash

product, SITS:Vision, manages student administrative management solutions for higher education administrators at
processes, from initial enquiry through to graduation andtwo-and-four year colleges and universities nationwide
beyondit acts as the central point of information on studedtsversity Business also produces the annual UBTech

and their journélribal is a global provider of products andConference, where higher education leaders combine
services to the international education, training and visionary thinking with practical solutions

learning markets
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Booth #334 World Education Services Booth #108

Andrew Carey Desiree Ansari

3060 EMiraloma Ave Bowling Green Station
Anaheim, CA 92806 PO Box 5087
Phone714-575-5100 New York, NY 10274
Email:aacarey@brighét Phone212-219-7330
www.universityframes.com Fax:212-739-6151

. ) ) , o Email:support@wesg
University Frames brings the highest-quality diploma framggy.wes.org

to the collegiate market with products handcrafted in the USA

With dozens of customizable components and thousandd\idrid Education Services is a non-pro t organization that
institutions available, even the most selective shopper wiiroxides expert credential evaluation services and research-
something to display their hard-earned achievatii@y  based consulting on student mobility, international enrollment
can treasure for decades to comigersity Frames’ management, and transnational edud@itbra staff
industry-leading eCommerce solution is perfect for thoserepresenting 37 nations and speaking over 40 languages,
looking to bring the convenience and selection of online WES works with more than 2,500 institutions.# the U
diploma frame shopping to their gradAates cost to you, and Canada

University Frames builds a totally customized state-of-the-art

shopping destination, handling all customer sedeice,
ful llment and accounting — all you need to do is cash th€ AP Solutions Booth #721
commission check Zach Hraber

127 Anderson Street

Pittsburgh, PA 15212

Visual Schedule Builder Booth #735 Phone412-697-2065

Pierre Guay Email:info@zapsoluticcmm

1155 Rene Levesque .Blvd www.paperlessadmissions.com

Montreal QC H3B 2K4

Canada AMP is a fully-customizable, web-based and role-based
Phone514-836-9972 comprehensive admissions management software solution
Email:pierreguay @vsbuildesm Designed to meet the complex demands of higher education
www.vsbuilder.com institutions, AMP keeps data, documents, staff, and applicants

on track by securely managing the student lifecycle from
Visual Schedule Builder delivers an innovative student prospect to alumiiurn complex data into admissions
schedule planning solution that streamlines the registratiortelligence with access to year-over-year ggportin
process, reduces student frustration, minimizes registratioonitoring tools and data analytics to choose the candidates
errors, increases average student credit hoursegpromot who are the very best t for your program
student completion, balances course distribution, and
maximizes resource utiliza@mtleges and universities of all
sizes already bene t from W88t us atww.vsbuilder.
comto learn more

Workday, Inc. Booth #330
6230 Stoneridge Mall Road

Pleasanton, CA 94588

Phone877-967-5329

Email:sales@workdagm

www.workday.com/

Workday is a leading provider of enterprise cloud applications
for nance, human resources, analytics, and stadknt/fa
lifecycle managementorkday has teamed up with top
institutions to create Workday Student, the only higher
education-focused application built in this century






Achievement Products

CampuskeESP Booth #615
CollegeSource,.Inc Booth #319
Herff Jones LLC Booth #113
Jostens Booth #638
Medallic Art Company Booth #331
SCRIP-SAFE Security Products Booth #325
The Award Group Booth #120

Administrative Services and Software

AACRAO Consulting Booth #101
CampuskeESP Booth #615
Ellucian Booth #612
EMPOWER Student Information SystBaoth #627
Enroliment Rx Booth #625
Evisions Booth #739
Infosilem Booth #524
Jenzabar Booth #213
Kuali Booth #333
Laser che Booth #535
Lexmark Enterprise Software Booth #513
National Student Clearinghouse Booth #407
OnBase by Hyland Booth #313
Plexuss Booth #338
Qnomy Booth #432
Susan Leigh Consulting Booth #726
Tribal Booth #107
Unit4 Booth #712
Visual Schedule Builder Booth #735
Workday, Inc Booth #330

Admissions/Recruiting Software Products
and Services

AACRAO Consulting Booth #101
Cambridge International Examination®8ooth #430

Campus Management Corp Booth #225
CampuseESP Booth #615
CampusRight Booth #727
Chegg Enrollment Services Booth #212
CollegeNET,.Inc Booth #119
CollegeSource,.Inc Booth #319
DecisionDesk Booth #713
DIGARC Booth #413
Ellucian Booth #612

EMPOWER Student Information SystBawoth #627

Enrollment Rx Booth #625
ETS Booth #707
Evisions Booth #739
Invoke Solutions Booth #541
Jenzabar Booth #213

Jonesville Paper Tube Corporation  Booth #130
OnBase by Hyland Booth #313
Parchment Booth #206
PESC Booth #110
Plexuss Booth #338
Sierra- Cedar, Inc Booth #332
Susan Leigh Consulting Booth #726
Tribal Booth #107
Unit4 Booth #712
Workday, Inc Booth #330
ZAP Solutions Booth #721
Alumni/Development Software

CampusRight Booth #727
Ellucian Booth #612

EMPOWER Student Information SystBwoth #627
Enrollment Rx Booth #625
Jenzabar Booth #213

Browser-Based Document Management

BMI Digital ReeL Booth #539
CampusRight Booth #727
DocFinity Booth #531
Laser che Booth #535
OnBase by Hyland Booth #313
Parchment Booth #206
Career Guidance

Army Recruiting Booth #237
CampuseSP Booth #615
Class Schedules Publisher

Kuali Booth #333
Infosilem Booth #524
Visual Schedule Builder Booth #735

Curriculum Information Systems

CourselLeaf from Leepfrog Technologisoth #525

DIGARC Booth #413
Kuali Booth #333
SmartCatalog Booth #231
Workday, Inc Booth #330
Degree Audit Software

CampuskeESP Booth #615

China Higher Education Student Information
and Career Center (CHESICC) Booth #636
CollegeSource,.Inc Booth #319



Ellucian Booth #612

EMPOWER Student Information SystBawoth #627

Unit4 Booth #712

Degree/Education Veri cation

Association of International Credential
Evaluators (AICE) Booth #434

China Higher Education Student Information

and Career Center (CHESICC)  Booth #636
Educational Credential Evaluators  Booth #723
International Education Research

Foundation - IERF Booth #426
National Student Clearinghouse Booth #407

SpanTran The Evaluation Company Booth #122

Diplomas

China Higher Education Student Information

and Career Center (CHESICC)  Booth #636
Herff Jones LLC Booth #113
Jostens Booth #638
Paradigm Booth #630
Parchment Booth #206
SCRIP-SAFE Security Products Booth #325
The Award Group Booth #120
Distance Learning
Army Recruiting Booth #237
Invoke Solutions Booth #541
Plexuss Booth #338

Educational Materials

Cambridge International Examination®8ooth #430

Educational Credential Evaluators  Booth #723
ETS Booth #707
International Education Research

Foundation - IERF Booth #426
Susan Leigh Consulting Booth #726

Electronic Admissions Applications

CampusRight Booth #727
China Higher Education Student Information

and Career Center (CHESICC)  Booth #636
Enrollment Rx Booth #625
PESC Booth #110
Tribal Booth #107
Unit4 Booth #712
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Electronic Data Conversion

BMI Digital ReeL Booth #539
Credentials Solutions Booth #619
PESC Booth #110

Electronic Data Interchange (EDI)

China Higher Education Student Information

and Career Center (CHESICC) Booth #636
Credentials Solutions Booth #619
PESC Booth #110
English as a Second Language
ETS Booth #707

Enrollment Management Services & Software

AACRAO Consulting Booth #101
Campus Management Corp Booth #225
CampuseSP Booth #615
Chegg Enrollment Services Booth #212

College Scheduler by Civitas Learnind3dnth #419

CollegeSource,.Inc Booth #319
Collegis Education Booth #436
DecisionDesk Booth #713
DocFinity Booth #531
Ellucian Booth #612
EMPOWER Student Information SystBaoth #627
Enrollment Rx Booth #625
Evisions Booth #739
Jenzabar Booth #213
Kuali Booth #333
Lexmark Enterprise Software Booth #513
National Student Clearinghouse Booth #407
OnBase by Hyland Booth #313
Plexuss Booth #338
Qnomy Booth #432
Ruffalo Noel Levitz Booth #737
SmartCatalog Booth #231
Susan Leigh Consulting Booth #726
Tribal Booth #107
Unit4 Booth #712
Visual Schedule Builder Booth #735
Workday, Inc Booth #330
World Education Services Booth #108
ZAP Solutions Booth #721

Financial Aid Services and Software

AACRAO Consulting Booth #101
Campus Management Corp Booth #225
EMPOWER Student Information SystBawoth #627
Evisions Booth #739



Jenzabar Booth #213
Lexmark Enterprise Software Booth #513
National Student Clearinghouse Booth #407
OnBase by Hyland Booth #313
PESC Booth #110
Qnomy Booth #432
Tribal Booth #107
Unit4 Booth #712

Financial Reporting — AP, GL, Budgeting

Ellucian Booth #612
Evisions Booth #739
Unit4 Booth #712
Workday, Inc Booth #330

Foreign Credential Evaluation

Assaciation of International Credential
Evaluators (AICE) Booth #434
China Higher Education Student Information

and Career Center (CHESICC)  Booth #636
Educational Credential Evaluators  Booth #723
Educational Perspectives, nfp Booth #711
International Education Research

Foundation - IERF Booth #426
World Education Services Booth #108
Fundraising Software
Campus Management Corp Booth #225
CampusEeESP Booth #615
CampusRight Booth #727
Enroliment Rx Booth #625
Jenzabar Booth #213

Graduation Supplies and Services

CampusRight Booth #727
Gradlmages Booth #731
Herff Jones LLC Booth #113
Jonesville Paper Tube Corporation  Booth #130
Jostens Booth #638
Lifetouch Special Events Booth #425
Medallic Art Company Booth #331
Paradigm Booth #630
SCRIP-SAFE Security Products Booth #325
The Award Group Booth #120
Imaging

BMI Digital ReeL Booth #539
DocFinity Booth #531

Laser che Booth #535
Lexmark Enterprise Software Booth #513
OnBase by Hyland Booth #313

Information Services and Software

Ad Astra Information Systems, LLC Booth #312

BMI Digital ReeL Booth #539
CampuseSP Booth #615
Collegis Education Booth #436

EMPOWER Student Information SystBaoth #627

Evisions Booth #739
Higher Education Publications, Inc  Booth #725
Jenzabar Booth #213
Kuali Booth #333
Laser che Booth #535
Lexmark Enterprise Software Booth #513
SmartCatalog Booth #231
Tribal Booth #107
Unit4 Booth #712

International Credential Evaluation

AACRAO IES Booth #501

Assaociation of International Credential
Evaluators (AICE) Booth #434

Chegg Enrollment Services Booth #212

China Higher Education Student Information

and Career Center (CHESICC) Booth #636
Educational Credential Evaluators  Booth #723
Educational Perspectives, nfp Booth #711
International Education Research

Foundation - IERF Booth #426
Plexuss Booth #338
World Education Services Booth #108
International Recruiting Services
AACRAO Consulting Booth #101
Chegg Enrollment Services Booth #212
CollegeNET, .Inc Booth #119
ETS Booth #707
Plexuss Booth #338
SmartCatalog Booth #231
Internet Services
CampuskeESP Booth #615

Marketing / Publicity

Cambridge International Examination®8ooth #430
CampusESP Booth #615
Chegg Enroliment Services Booth #212

Q



Collegis Education Booth #436
CourselLeaf from Leepfrog Technologi®soth #525

DIGARC Booth #413
Jonesville Paper Tube Corporation Booth #130
Plexuss Booth #338
Qnomy Booth #432
SCRIP-SAFE Security Products Booth #325
SmartCatalog Booth #231
Online Applications

CampusRight Booth #727
CollegeNET,.Inc Booth #119
DIGARC Booth #413
EMPOWER Student Information SystBawoth #627
Enroliment Rx Booth #625
Higher Education Publications, Inc  Booth #725
Lexmark Enterprise Software Booth #513
National Student Clearinghouse Booth #407
Plexuss Booth #338
Qnomy Booth #432
Other

Assaociation of International Credential
Evaluators (AICE) Booth #434
Courseleaf from Leepfrog Technologi®soth #525

Medallic Art Company Booth #331
Paradigm Booth #630
Susan Leigh Consulting Booth #726
The National Society of Collegiate

Scholars (NSCS) Booth #634

Publications and Publishing Services

Cambridge International Examination8ooth #430
Courseleaf from Leepfrog Technologi®soth #525

DIGARC Booth #413
Educational Credential Evaluators  Booth #723
Higher Education Publications, Inc  Booth #725
SCRIP-SAFE Security Products Booth #325
SmartCatalog Booth #231
University Business Booth #709

Records Management Services, Support
and Software

AACRAO Consulting Booth #101
BMI Digital ReeL Booth #539
CampusEeESP Booth #615
CampusRight Booth #727

China Higher Education Student Information
and Career Center (CHESICC)  Booth #636
Courseleaf from Leepfrog Technologi®soth #525
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Credentials Solutions Booth #619
DocFinity Booth #531
EMPOWER Student Information SystBaoth #627
Kuali Booth #333
Laser che Booth #535
Lexmark Enterprise Software Booth #513
National Student Clearinghouse Booth #407
OnBase by Hyland Booth #313
PESC Booth #110
Tribal Booth #107

Registration Services and Software

AACRAO Consulting Booth #101
CampusRight Booth #727
College Scheduler by Civitas Learnind3dnth #419
DocFinity Booth #531
EMPOWER Student Information SystBawoth #627
Infosilem Booth #524
Jenzabar Booth #213
Kuali Booth #333
Lexmark Enterprise Software Booth #513
National Student Clearinghouse Booth #407
OnBase by Hyland Booth #313
PESC Booth #110
Qnomy Booth #432
SmartCatalog Booth #231
Susan Leigh Consulting Booth #726
Unit4 Booth #712
Visual Schedule Builder Booth #735

Scanning Software, Equipment and Services

BMI Digital ReeL Booth #539
DocFinity Booth #531
OnBase by Hyland Booth #313

Scheduling/Events Management Software

Ad Astra Information Systems, LLC Booth #312
CollegeNET, .Inc Booth #119
Courseleaf from Leepfrog Technologi®soth #525

Enrollment Rx Booth #625
Infosilem Booth #524
Qnomy Booth #432
Visual Schedule Builder Booth #735
Security Documents

SCRIP-SAFE Security Products Booth #325



Student Enroliment Status Supporting Services

CampuseESP

Booth #615

China Higher Education Student Information

and Career Center (CHESICC)
Evisions
National Student Clearinghouse
Plexuss
Unit4
Workday, Inc
ZAP Solutions

Booth #636
Booth #739
Booth #407
Booth #338
Booth #712
Booth #330
Booth #721

Student Information Access/Kiosks

Qnomy
Unit4

Student Recruitment

AACRAOQO Consulting

Army Recruiting

CampusESP

Chegg Enrollment Services

CollegeNET, .Inc

CollegeSource,.Inc

Ellucian

Enrollment Rx

ETS

Evisions

Jenzabar

Jonesville Paper Tube Corporation

Plexuss

SmartCatalog

Susan Leigh Consulting

The National Society of Collegiate
Scholars (NSCS)

Tribal

Unit4

Workday, Inc

Student Tracking

Ad Astra Information Systems, LLC
Enrollment Rx

Evisions

National Student Clearinghouse
Qnomy

Tribal

Unit4

Workday, Inc

Booth #432
Booth #712

Booth #101
Booth #237
Booth #615
Booth #212
Booth #119
Booth #319
Booth #612
Booth #625
Booth #707
Booth #739
Booth #213
Booth #130
Booth #338
Booth #231
Booth #726

Booth #634
Booth #107
Booth #712
Booth #330

Booth #312
Booth #625
Booth #739
Booth #407
Booth #432
Booth #107
Booth #712
Booth #330

CampusRight
CollegeNET, .Inc
Invoke Solutions
Plexuss

Qnomy
Tribal

Testing Services

Army Recruiting
ETS
IELTS USA

Transcript Ordering Services

Booth #727
Booth #119
Booth #541
Booth #338
Booth #432
Booth #107

Booth #237
Booth #707
Booth #214

China Higher Education Student Information

and Career Center (CHESICC)
CollegeNET, .Inc
Credentials Solutions
National Student Clearinghouse
Parchment

Booth #636
Booth #119
Booth #619
Booth #407
Booth #206

Transfer Credit Evaluation Software

CollegeSource,.Inc

Lexmark Enterprise Software
OnBase by Hyland
SmartCatalog

Web Hosting and Development

DIGARC
Sierra- Cedar, Inc

Booth #319
Booth #513
Booth #313
Booth #231

Booth #413
Booth #332















AACRAO

Advancing Global Higher Education

Stay Connected a\
with the
AACRAO
Community
through Social

Download the AACRAO Engage Meeting App
Use your mobile device to get meeting updates, search the program, view
facility maps, and more! To download the app, visit: mobile.aacrao.org/
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Stay current with higher Take advantage of your Share your conference experiences on Twitter by
education news by NETWORK and FOLLOW tagging them with #aacrao. Follow @AACRAO
LIKING us at facebook. us at linkedin.com/ on Twitter to get meeting updates and receive

com/AACRAO company/AACRAO invitation-only information. We will be tweeting our
followers the location of this meeting’s Tweet-up!




