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Our Challenge
Keeping up with the technology!

Facebook, Twitter, Jaiku, LinkedIn,
Quora, Plurk, Plunk, Pinterest,
Tumblr, Qaiku, Google Buzz, lIdenti.ca,
Diaspora, Woondy, Ohawo,
Foursquare, Gowalla, Google
Latitude, Netvibes, Twine, Flickr,
Picasa, Instagram, Zooomr...

And now! Google+




“Everything new and shiny is
really good.”

... Tom Michaelisko

“Social media should be
social.”

... Scott Dittman




In the last 60 seconds
there have been..

2,229 630 likes and comments on Facebook
929,012 Apple & Android app downloads
1,394 blog posts published
121,932 tweets sent on Twitter
1,393,519 videos watched on YouTube
3 483 795 Google+ buttons pressed

204 84? 224 ernalssentglobally
322 Samsung smartphones sold
51 pages added to StumbleUpon
11.844 visits to Pinterest
% 1.908 net made by Facebook
5?8 vndeos uploadedtoYouTube

126 |Padssold
426 new Google+ subscribers
15,220 hours watched on Netflix
266 495 users logging into Facebook
1.292 519 searches made on Google
399 new members on Linkedin
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Why Should | Tweet...
or do any of this?

“10 Reasons Why Your (EDU) Boss
Should Tweet”, Joshua Kim, 9/26/2011

1. We want to know what is on your mind.

2. We want to know what you care about.

3. We appreciate that you are engaged
and involved.



http://www.insidehighered.com/blogs/technology_and_learning/10_reasons_why_your_edu_boss_should_tweet
http://www.insidehighered.com/blogs/technology_and_learning/10_reasons_why_your_edu_boss_should_tweet

“10 Reasons Why Your (EDU)
Boss Should Tweet”

4. We appreciate that you are willing to
communicate openly.

5. We like the transparency.

6. We think It Is great that you are
experimenting with social media.

/. We take your willingness to tweet as a way
of supporting our participation in social media.



http://www.insidehighered.com/blogs/technology_and_learning/10_reasons_why_your_edu_boss_should_tweet
http://www.insidehighered.com/blogs/technology_and_learning/10_reasons_why_your_edu_boss_should_tweet

“10 Reasons Why Your (EDU)
Boss Should Tweet”

8. We learn from you how to use social media
effectively.

9. We respect that you are willing to speak
your mind publicly.

10. We hope that your example of using
soclal media will spread to other leaders at
the university / company.



http://www.insidehighered.com/blogs/technology_and_learning/10_reasons_why_your_edu_boss_should_tweet
http://www.insidehighered.com/blogs/technology_and_learning/10_reasons_why_your_edu_boss_should_tweet

Professional Development

Learning to use social media: cheap, local,
moving target with lots of opportunities

Connect with different groups, both
personally as leader and for the program
iIdeas, content

Take your time. Don’t overcommit.
Intentional, purpose, direction

Struggle: how much to invest in one more
If it isn’t up to date, it isn’t effective.




Tips from the Social Media Unconference

Google, Mountain View, CA
June 15, 2009
» No way to introduce yourself to everyone in the
room: social media helps develop relationships
and conversations

» Be ubiquitous without compromising authenticity

» Improve your visibility without diluting your voice,
repeating your message, or losing audience
members

» Participate wherever you decide to be: answer
emails, update Facebook status, tweet / re-tweet




Tips from the Social Media

Unconference (cont.)

» Be careful about what you choose to spend your
time on: efficiency, responsiveness

» Use automated tools (Twitterfeed, Social Too,
Tweetlater), consider time management
challenges (MSACROA newsletter)

» Search on keywords, use hashtags (ThACRAQO)

» Decision-making about strategies is difficult.
Clarity through experience. Failures contain
lessons.

13




Twitter
Started in 2006 Jack Dorsey=> Biz Stone

140 characters
“microblogging”
URL shorteners: Bit.ly, Ow.ly, TinyURL

links to other sites: Yfrog, Facebook

500M+ users, Top 7 all 20M+: Lady
Gaga, Justin Bieber, Katy Perry,

Rihanna, Britney Spears, Barack Obama



http://en.wikipedia.org/wiki/Lady_Gaga
http://en.wikipedia.org/wiki/Lady_Gaga
http://en.wikipedia.org/wiki/Justin_Bieber
http://en.wikipedia.org/wiki/Justin_Bieber
http://en.wikipedia.org/wiki/Katy_Perry
http://en.wikipedia.org/wiki/Katy_Perry
http://en.wikipedia.org/wiki/Rihanna
http://en.wikipedia.org/wiki/Britney_Spears
http://en.wikipedia.org/wiki/Britney_Spears
http://en.wikipedia.org/wiki/Barack_Obama
http://en.wikipedia.org/wiki/Barack_Obama

Twitter is like ...

» a Party » a Virtual Coffee Shop

* an Appetizer * Telegram 3.0

 a Text Webcam -+ a Conference Reception
* a Tavern  Email Marketing 2.0

* a Hammer * Fishing

 a Coral Reef  Holiday Cards
 a Cocktaill Party ¢ a Line-A-Day Diary
e Post-it Notes e Sex

www. jonbishop.com/



http://www.twitip.com/twitter-is-a-cocktail-party/
http://www.twitip.com/twitter-is-a-cocktail-party/
http://www.chrisbrogan.com/newbies-guide-to-twitter/
http://christophercornelius.com/wp/2009/03/17/twitter-is-like-a-text-webcam/
http://www.twitip.com/how-do-you-explain-twitter-to-a-newbie/
http://www.slideshare.net/KSLeBlanc/twitter-is-like-a-hammer
http://www.scripting.com/stories/2007/04/28/twitterAsCoralReef.html
http://www.twitip.com/twitter-is-a-cocktail-party/
http://www.searchengineguide.com/jennifer-laycock/still-trying-to-understand-twitter-think.php
http://www.searchengineguide.com/jennifer-laycock/still-trying-to-understand-twitter-think.php
http://www.searchengineguide.com/jennifer-laycock/still-trying-to-understand-twitter-think.php
http://kate-is-pre.posterous.com/my-twitter-analogy-twarbucks
http://pistachioconsulting.com/is-twitter-telegram-30/
http://scienceoftheinvisible.blogspot.com/2008/04/yet-another-twitter-analogy.html
http://www.seomoz.org/ugc/twitter-is-email-marketing-20
http://www.hightechdad.com/2008/12/12/using-twitter-is-like-fishing/
http://lsvp.wordpress.com/2009/03/30/whats-the-real-world-analogue-of-twitter-and-facebook/
http://www.thesocialpath.com/2009/01/twitter-from-1937.html
http://www.thesocialpath.com/2009/01/twitter-from-1937.html
http://www.thesocialpath.com/2009/01/twitter-from-1937.html
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@sdittman/registrars
Hearing from @AACRAQ
Executive Director Mike Reilly at

@ State & Regional Leadership

50 Meeting.
pictwitter.com/dtliYXhw

® ALACRAOD, [+]

Sat 01 Dec 15:03 via Twitter for iPhone
Picture of State and Regional
ACRAO leaders talking about
photos and Twitter. #metatwitter
pictwitter.com/ydKKALVE

||.| l.l:Fll l.l:' |+|
Sat 01 Dec 14:40via Twitter for iPhone

e ¥ I'mlaughing as | leam about the
@: | "Your In America" bot on Twitter

" % bitly/VbbmvE Worth a follow!
1265 @YourlnAmerica

& qvmcmillan, [+]
Sat 01 Dec 12:07 via TweetDeck

" Sleepy baby

A inctanr am i ScEOmmvVEES

sdittman @  Search: aacrao OR aacra...

- Great infoat 2012 Leadership& *
State Regional Meeting
= #AACRAQ
B oosjubil, 14

Sat 01 Dec 10:19 via Twitter for iPhone

fil

@ dybugl7, [+]
Sat 01 Dec 10:06 via Twitter for iPad

|

AACRAD
[ ]

Loving the #chucknorris jokes at
#AACRAQ #Leadership.

The Call for Proposals is now
open for AACRAQ's 2013
Transfer and Technology
Conferences. To submit
proposals, or...
http://t.co/AUJS4PHQ

& SACRAD, [+]
Fri 30 Mow 18:21 via Facebook

The Call for Proposals is now
anan far AACRAMN'T 7012

B @sdittman/vacrao

936 whknd..now I'm ready to gol
Proud of my G-Nugs!
# jeremycolb, [+]

sdittman .

50 proud of Youth 1 tonight.l  *
was dreading a bad practice and
was really nervous about this

Fri 30 Mow 18:21 via Twitter for iPhone

I b

Guess where | am. Hadn't read I
the second inaugural in awhile,
(@ Lincoln Memaorial w/ 8 others)

440 [pic]: 4sg.com/RpdS5A

sdittman, [+], ¥
Fri 30 Mov 1746 via foursquare

If lignore my fall travel
summaries and evaluations long
enough | don't have to do them,
right? @AdmissionsProbs

182

& CEG10, [4]
Fri 30 Mow 15:23 via web

Check out the calender of events

Sl M fnrtha Tad Fanctant Cantar Wie T



Facebook

o Started in 2004 Mark Zuckerberg et al.
» Statuses, likes
» personal pages, groups, fan pages

» 1 billion users, still growing 2% per
month
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Like * Comment * Share

& Jim Bouse likes this.

m \Write a comment...
..

s X4 pacific Association of Collegiate Registrars and

[ v Liked |

Recent Posts by Others See All

Revy Buchanan
= [ I learned so much from this conference. Thank you For all ...
g1 Movember 10 at 3:26pm

Roxanne Beloit
Thanks For such a wonderful presentation. Can you come to ...

Movember 9 at 1:14pm

Kerri Koteskey

- Enjoyed the conference and Sunny San Diego. See you alln...
g1 Movember 8at 11:01pm

% MimiTu
:,'_ /[ THANKS FOR THE ELVIS!! https:{/sphotos-a.xx.fbcdn.net...
gh1 B2 Movember 8 at 12:14pm
" Mimi Tu
:". / [Ideas for 2013 conference
g1 ' Movember 7 at 2:18pm

More Posts
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w12 Education g Like
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Z Movember 7 near San Diego, CA &
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OrACRAO o) Like Message # v

41 likes

Education

OrACRAQ is the state of Oregon affiliate of AACRAO It is a group of Admissions and
Registration professionals who meet and share best practices and ideas to better serve
the students of Oregon.

w741 Or

HL} ™
ORACRAO Y
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Post Photo / Yideo Recent Posts by Others on OrACRAO See Al
Write something... "" American Association of Collegiate Registrars and

i Admissions Officers
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’ y American Association of Collegiate Registrars and
iy Admissions Officers shared a link,
Friday %

The Call for Proposals is now open for AACRAD's 2013 Transfer
and Technology Conferences, To submit proposals, or 1o review
submission details, please click the link below,

AACRAD - American Association of Collegiate Registrars &
Admissions Officers
WAL 33T &0, O

July 14-16, 2013 « IW Marriokk Starr Pass « Tucson, 82 Co-located wikh

the 2013 Technology Conference Priority submission deadline: February
1, 201335ubmit Your Session Proposal

Like * Comment « Share F1

g Tilapia veracruz Mexico likes this,
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Cheryl Bassett Gaughan
# Hi AACRAD! TE would be great if the publications were availa...

ghz + Movember 3 ak 3:13pm

" Melanie Gottlieb
o ey way ko Bakon Rouge For the LACRAC conference, Lo...

g1z 014 - Movember 7 ak Gr43am
Sherry Waldon Benoit

| Record attendance - well over 800- in Dallas For TACRAD (T...
Mowember 5 at 10:04am

Jayne Miemi
'g Here is one Faculky member's impression of "the registrar”, fr...
g1 0 Ockober 30 ak 10:16am
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NEACRAD 2012 Conference

¥ Public Event * By Mational Student Clearinghouse

el

Wednesday, November 7, 2012

The Mew England regional AACRAD conference is being held on November 7-9,
2012 in New Castle, New Hampshire,

Stop by the Clearinghouse booth and check out the latest on Transcript Services,
including how you can automate transcript processing at your institutions, saving
you valusble time and maney. FPlus, get answers you need to help your office
meet itz toughest challenges.

Join our Q&4 session on Movember 8! Got a question for us?

oo sea More
: / YV TIDO, R
Paace P a ?-e:pl:lErl%
International apleh,oﬂ Portsmouth
oa .
lradepart

Wentworth by the Sea Hotel & Spa
588 Wenbworth Road, Mew Castle, Mew Hampshire
Yiew Map * Get Directions
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Mational Student Clearinghouse changed the date of the event to
® bte on Movernber 7.

Like * Camment * Fallow Past + Movember & ak 10:37am

- Mational Student Clearinghouse created the event,




+scott  Search Images Maps Play Youlube HNews Gmail Drive Calendar More ~

GOR :8|€+ collegiate registrars

collegiate registrars  Everything ~

'ﬂ Join the discussion about "collegiate registrars”

Best of Most recent

crisp - Crisp Consulting + Coaching #ar 20, 2012 - Public
Challenges and apportunities in college admissions.

http:/fchronicle. comiblogsfheadcount/a-time-of-challenges-and-opportunities-
in-admissions-and-registration 29781

A Time of Challenges—and Opportunities—in
Admissions and Registration - Head Count - The

Chronicle of Higher Education »
Michael % Reilly will became the new executive director of

the American Association of Collegiate Registrars and
Admissions Officers, known as Aacrao, in June. Mr. Reilly,

who until recently was exec...
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William and Mary MNews - Nov 39, 2012

University registrar recognized by SACRAQ. by
Sagra Alvarado 15 | November 9, 2012, William &
Mary University Registrar Sara "Sallie” Marchello
has been recognized for distinguished service by the
Southern Association of Collegiate Registrars and
Admissions Officers (SACRAQO). The arganization ...

From the web

Registrar Joanna McGowan named president of local organization

Penn State Delaware County - Nov 16, 2012

With a strong sense of giving back--and with a
surplus of energy--, Penn State Brandywine Campus
Registrar Joanna McGowan has taken the helm of a
professional organization, Delaware Yalley
Association of Collegiate Registrars and Officers of
Admission (DVACROA) as its ...
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development opportunities to its members and staffs of its member institutions, foster
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education in YWisconsin, Members: 27
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Start an online
newspaper today for the clas

Start your paper

EiLike <14k T +1 | 3.9k W Tweet (216K ﬁShare

Quick & easy Fresh news daily




The MSACROA Daily

Daily News for Higher Education Professionals from the Middle States Association of Collegiate Registrars & Officers of Admission (MSACROA)

R
Khan Academy Founder

Higher education: Not what it used to be Proposes a New Type of College ~. MSACROA
iTl Shared by - Wired Campus - The Chronicle m;e; v
Miguel Angel Escotet l]f ngher E[lll[atiﬂn o'l
- economist.com - ONTHE & Middie States Association of Collegiste Registrars
face of it, American higher and Officars of Admission
education is still in rude
health, In worldwide Editor's note
M rankings more than half of ..
N e top 100 universities, The MSACHOF} Diaily i.s a daily, digital turatioln of
4 and eight of the top ten, /’! - ( ) \ - ] h|ghereducat|on sqnal medm and news gmu:les.
b & are American. The scientific “ : g This site may contain third party advertising,
autpUL ] f MSACROA does not control the advertizsing on this
e chronicle.com- Sallman Khar's dream . site and does not endorse nor accept any
college looks very different from the typical responsibilicy or liability for ary third party content.
four-year institution. The founder of Khan
The 10 Best-Paying College Majors For Women - Forhes ~ #cademy. popular site that offers frez Like MSACRAQ on facebook
online video lectures about a variety of Follow MSACROA an Twitcer!
m subjec.. Join MSACROA on Linkedin!

forbes.com - Despite women's gains in educational
attainment (they are now the majority of college The Pivot to D|g|ta| Learning: 40
Eraduates), an Ugly gender pay gap persists, Predictions Revisited - Vander
According to a new groundbreaking report by the A . .
rk on Innovation - Education

American Associati,.,

b X

4 Ways to Avmd Runmng Out



What Doors Does a Ph.D. in History Open? - Manage
Your Career - The Chronicle of Higher Education

& Shared by
2 Lori DeMacher
chronicle.com - | recently went to dinner with six
friends to talk careers, We all have Ph.D.'s in the
humanities, but only one of us is working as a
- tenured professor. Of the remaining five: One of us
started in ..

Add a cammment, .,

b
¥ Paost ko Facebook,

n Facabook social plugin

EDUCATION

A new road map for higher-education C10s

Shared by
® Vala Afshar

eCampusnews.com - According to a new report,
colleges and universities are facing new market
forces, such as online education and MOQCs, which
challenge the traditional ways they recruit students,

-

il

blogs.edweek.org - Two years ago | made
40 predictions. | said, "The education sector
has not historically heen very dynamic, but

this year [2010) things changed, Despite the
FeCRSSION, we have Seen more start-ups an..

DISCUSSION CORNER

Posting as Scott Dittman (Change)

ACPA Las Vegas 2013 Convention

Shared fy
Quintessential G

How We Can Use Technology To Transform
The Classroom - Forbes
Shared fy

yUI..I Have auwinrsum IH CIaG Il Paus, una

must-read guide includes research and
analysis you can use right now. Don't
miss it!

Click Here to Download Your Guide!

.q +1 F1sHER INVESTMENTS'

HEARD ON TWATTER

o MSACROA
T msacroa

rmsacroa The MSACROS Daly is out!
paper ifmsacroaf 134859,

23 hours ago * reply * retwest * Favorite

rsacroa 3 Technologies Ta Take The Cheating Cut Of
Online Education | bit, byl

yasterday * reply * retweet + Favarite

rnsacroa Khan Acaderny Founder Proposes a Mew Type
aof Callege - Wired Camnpus - The Chronicle of Higher
Feliimatinn bit [l lms




UACRAO
Blogs ||| ——

UTAH ASSOCIATION OF COLLEGIATE REGISTRARS
AND ADMISSIONS OFFICERS

Thursday, May 31, 2012 Blog Archive

Y 2012 (1)
Y May (1)

Hey UACRAO Crew! We
are excited to have you
in at...

P 2116

)
b 2010 @)
b 2009 )
b 2008 [2)

Important Links

UACRAQ's website

PACRAQ's website

%\‘\CRAO'S wehbsite
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AACRAO social media responses Nov2012.xlsx
AACRAO Leadership 2012 social media comments.docx

YouTube?

Camtasia?

Quora?




Segmented Marketing

» determine shared interests (event,
age, role, location)

» tallored messages
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http://www.niemanlab.org/2012/11/what-kinds-of-local-stories-drive-engagement-the-results-of-an-npr-facebook-experiment/

What 1s the best method of getting
notices to students at UConn?

90
68
45

23

2 1 1

Email Facebook UConn web  Twitter Dept web o




How would W&L students prefer to learn about
opportunities, policies & deadlines from the UR?

Campus Notices 1.0% B Email 94.2%
Facebook 1.8% m Twitter 0.0%
Website 1.2% B Other (please specify) 1.8%

As many places as possible (3)
Email and the website for sure

3)

Email and Twitter/Facebook

Email and Campus Notices

Sakai (CMS) tab 38
Text (cell phone)



Conversation
Brainstorming
Q&A
Scott Dittman, University Registrar

Washington and Lee University
sdittman@wlu.edu

facebook.com/sdittman
twitter.com/sdittman
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